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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B ropone Casnck c6op u 0600meHre nHGOpMaId 0 Ka4eCTBE yCJIIOBUM 00pa3oBaTeIbHOMN
JESITeTbHOCTH MTPOBOIMIIMCH B OTHOIICHUH 2 OpTaHU3aIuii 001ero oopa3oBaHus:

HanmeHoBaHMA opraHusaumum Ha3sBaHue opraHusauum B Tabnuuax
MOY «CpegHsis 0bLeobpasoBatenbHas wkona Ne3» CpegHss obweobpasosatenbHas wkona Ne3
MOY «CpeaHsisi obLieobpasoBatentHas wkona Ne4 umenn .M. Meposay CpegHss obweobpasosarenbHas Wwkona Ne4

2. Pe3syabTaThl 00001meHusi HH(poOpManum, pa3MelieHHON Ha 0(pMIMaJIBHBIX caiiTax H
HH(OPMALMOHHBIX CTEH/AAaX B IOMEILIEHUAX 00pPa30BaTeJbHbIX OPraHU3 AUl

Hus cbopa wuHbopmanuu, pa3MemeHHOW Ha OQUIMANTBHBIX CcaiTax o0pa30BaTEIbHBIX
OpraHu3aIMii, UCTIOIb30BaNach GopMa OLIEHKH, CrieUanbHO co3nanHas Onepatopom. [lokazaTenu
U1 OLIEHOYHOM (opMbI ObLITH pa3paboTaHbl HA OCHOBE CieyOIeil HOpMaTUBHOM 0a3bl:

- Cratbs 29 denepanbHOro 3akona “O6 odpazoBanuu B Poccuiickoit deneparun’.

- [locranoBnenue [IpaButenscrBa Poccuiickoit deneparuu ot 10 uromnst 2013 roga Ne 582 «O6
yrBepkaeHuu [lpaBui pasmenienust Ha opuIMaTIBbHOM caiiTe 00pa3oBaTeIbHON OpraHu3aluu B
MH(POPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «VIHTepHeT» 1 00HOBIIEHUIO HH(OopMaIu 00
00pa3oBaTeIbHON OpraHU3alun».

- [Ipuka3 denepanbHOU CitykO0bI 110 HaI30pY B chepe oOpazoBanus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yrBepxkaeHUH TpeOOBaHUI K CTPYKTYpe oULIMaIBbHOrO caifiTa 0OpazoBaTeabHOM
opraHu3aii B HH(OPMALlMOHHO-TEJIEKOMMYHUKAlMOHHOM cetn «MHTepHer» u  ¢opmary
IIPEJCTABICHNUS HAa HEM UH(DOpMaIIUN».

- Ilpuka3 ®enepanbHOl cityk0bl IO Hag30py B cepe oOpa3zoBaHus U Hayku oT 27 HOsu0psa 2017
roga Ne 1968 «O BHeceHMHM W3MEHEHHMH B TpeOOBaHHMA K CTPYKType O(HIMAIBHOTO caiTa
o0Opa30BaTeNbHON OpraHu3anuy B UHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHET» u
(dbopMaty npeacTaBieHUs Ha HEM MH(OpMalK, yTBEpXkKACHHbIE NpukazoM DenepanbHON CITyKObI
10 HaJ30py B cepe oOpa3zoBaHus U HayKu oT 29 mas 2014 1. Ne 785».

- Ilpuka3z MunuctepcrBa npoceuieHust Poccuiickoit @enepauuu ot 13 mapra 2019 rona Ne 114
«O0 yTBep:K/IE€HNUHU NOKa3aTelel, XapaKTepU3yIIIUX O0IINe KPUTEPUN OLIEHKH KaueCcTBa YCIOBUI
OCYILIECTBJIEHUSI ~ 00pa30BaTEJIbHOM  JEATENIBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOUIMMU
o0pa30BaTeNbHyI0  JI€ATEIbHOCTh IO  OCHOBHBIM  OOIIEO0pa3oBaTE€IbHBIM  MPOTPAMMAM,
oOpa3oBaTeNbHbIM MpOrpaMMaM CpeAHEero Mpo¢ecCHOHAIbHOIO 00pa30BaHUs, OCHOBHBIM
mporpaMMaM  IIpo(eCCHOHAILHOTO  OOYy4YeHMs, JOMOJHUTEIbHBIM  00Ie00pa30BaTEIbHBIM
IIpOrpaMMam».

Onenka caiita npoBoaunack OmnepaTopoM METOAOM aHajdu3a O(UIMAIBHOIO caiTa
oOpa3oBaTenbHOU opranuzanuu B cetu "HHTepHer". B oneHke oduuuanbHOro caifta U3ydaiuch
MOKa3aTeIl, XapaKTepPHU3YIOUIMe OTKPBITOCTh M JAOCTYHHOCTh HHGpOpManMU 00 OpraHu3alui,
OCYLIECTBISIONIEH  00pa3oBaTeNbHYIO  JEATENbHOCTh W JIOCTYIIHOCTH  00Opa3oBaTeNbHOU
JesaTenbHOCTH i umHBanuaoB (myHKT 1.1, 1.2 m 3.2 w3 nepeuns mnokaszarened [lpukasa
MunucrepcrBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbratoM OLEHKM cTal MHTErpajbHBIA IOKAa3aTellb, PACCYMTAHHBIM B COOTBETCTBUU C
“EnuHBIM TOPSAKOM pacyeTra Moka3aTesiel, XapakTepu3yIomuX o0IIre KpUTEPHH OLEHKH KauecTBa
YCJIOBUH OKa3aHMs YCIyr OpraHu3alusMHU B cepe KyIbTypbl, OXpaHbl 3/10pOBbs, 00pa3oBaHus,
COLIMAJILHOTO 00CTYKUBaHUA U (heiepaTbHbIMU YUPEKICHUSIMU MEIUKO-COLIMATIbHOM SKCIIEPTU3BI”,
yTBepKAeHHbIH npukazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344n. Onenka oObema
nH(popMaluy, TPEACTaBIEHHOM Ha caiiTe W Ha CTeHJe OpraHu3allud, B COOTBETCTBUU C
CYLIECTBYIOIIMMU HOPMATHUBHO-TIPABOBBIMU aKTaMH, OMNMCAHHON B Hauaje pas3zesia, IPOU3BOAUTCS
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mo mkane or 1 go 10 OGammoB, rae 1 - 3To MuUHUMaNBHBIE 00beM wuHpopmaruu, a 10 -
MakcuManbHbIE 00beM. B Tabmume 1 mnpexacraBieHbl pe3yabTaThl OLEHKH HMH(DOpMAIUH,
IPEICTABICHHON Ha CalTe KaXXIO0TO YUPESIKIACHUSL.

Ta6nuua 1.
O6bem MHdopMaLUuK, pasMeLLLEHHON Ha ouLManbHOM canTe opraHmM3aumm, B COOTBETCTBUM C
KONMMYeCTBOM MaTepuaroB, pasMeLLeHne KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBLIMW akTamMu

WHTerpanbHbIn
OpraHusauus
nokasarerb
CpepHss obuieobpasoBatentHas wkona Ned 8,6
CpepHss obuieobpasoBatentHas wkona Ned 9,7

VY Bcex opraHu3anuii BIIOJIHE BHICOKHI MHTETPAJIbHBIN [M0Ka3aTelb OLEHKH, IPEBBIIIAIONINHI 8
o6aimoB u3 10. Y COIIl Ne4 wmHTErpanbHBIA MOKa3aTeNlb MOYTH MAKCUMAaJIbHBIM — 9,7 OamioB. Y
COII Ne3 mokasareiis cocTaBisieT 8,6 0ajUIoB.

B nenom cutyanuio ¢ HanuyreMm UHGOPMAIMU HA CaiiTax MIKOJI MOXKHO OIHCATh KaK BIIOJHE
XOpOIIYIO.

Ha MomeHT mpoBeleHusi OleHKU (elepaibHbIM U PErHOHANIbHBIM 3aKOHOJATENLCTBOM HE
YCTAaHOBJICHO HUKAKWX TPEOOBAaHUN B OTHOIICHUH HMH(POPMALMU O JEATEILHOCTH OpraHU3alluH,
pa3MenicHHOH Ha MH()OPMAIMOHHBIX CTCHJIAX B IOMEIICHWW OpTraHHM3alMH. BBUIY OTCYTCTBUS
MOKAa3aTeIe OICHKU, KOTOPBIMU MOXHO OBLIO OBl M3MEPHTHh 00BEM HANOJTHEHHS WHOOpManuen
CTCHJIa, MBI PEIIWIM TPHHIATH 000K wumerommiics oobeM 3a 100%. Ilocie mocemeHws
OpraHm3anyii ObLJIO BBISIBJICHO, YTO CTEHJ C HHPOpPMAIMEH O IEATCIBHOCTH TPHCYTCTBYET Y
KKIOW OpraHu3aly U Ha HeM ecTh mHpopMaiusa. TakuM 00pa3oM Bce OpraHHU3aAIUH TOTY4YaroT
MakcUMaJbHYI0 olleHKY B 10 OamtoB u3 10 BO3MOKHBIX.

Bes uadopManus, KoTopas MOJHOCTHIO WM YaCTHYHO OTCYTCTBYET Ha CAlTe OpraHU3allni,
OyneT mopoOHO MpeicTaBlieHa Mo MyHKTaM B mojapaszaene 5.1 “HemoctaTku, BBISIBICHHBIE B X0JI€
000011eHNs HHPOpMaIUH, pa3MELIEeHHOW Ha 0(UIIMAIBbHBIX caliTaX U MH(POPMAIIMOHHBIX CTEH/IaX B
MTOMEMICHUAX OPraHU3alui U TIPEAJIOKEHHUS IO UX YCTPAHEHUIO TaHHOTO OTYETA.

3. Pe3y1ibTaThl y10BJICTBOPEHHOCTH IPAaKIaH KA4eCTBOM YCJIOBHI OKA3aHHUA YCIYyT

JUIs OLIEHKM YAOBJIETBOPEHHOCTHM TpaXkJaH KadyeCTBOM YCIOBHH OKa3aHUS YCIYyr
UCMOJIb30BaJICS MeToA ompoca. Jlns mpoBeleHHs olpoca Obula HCMoNib30BaHa “Meronuka
BBISIBIIEHUS U 00001IEHNsI MHEHHS I'PaXkJlaH O KaueCTBE YCIOBUHM OKa3aHMs yCIyT OpraHu3alusMy B
cdepe KyJIbTyphl, OXpaHbl 370pPOBbs, 00pPa30BaHUs, COLIMATBLHOIO 00CITYKUBaHUS U (eaepaTbHbIMU
YUPEXACHUSIMH MEINKO-COLMaIbHON KcnepTu3bl” (najnee - Meronuka), yreepxkaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukold peKOMEHIyeMblii 00BEM BBHIOOPOYHONW COBOKYITHOCTH
pecrionieHToB cocTaBisieT 40% OT KoiauuecTBa morpeduteneil ycnyr B rox (oobeMa reHepanbHOM
COBOKYMHOCTH), HO He Oosiee 600 pecrmoHIEeHTOB B OJHOM opraHu3anuu. Bce opranuzammu
ITOJIHOCTBIO BBIMOJHUIN HOPMY 10 YUCILY PECTIOHIEHTOB.

Konuyectso
y YucneHHocTb
HanmeHoBaHWe opraHuaaLm notpebutenen ycnyr B [ons pecnoHaeHToB
PECMOHAEHTOB
ron
CpenHsis 0bLieobpasosatenbHas wWwkona Ne3 625 266 43%
CpenHsis obiieobpasosaTenbHas Lkona Ne4 984 480 49%




BrisBiienrne u 060011eHre MHCHUH TIOJTydaTesiell yCayr TPOBOIUIIOCH TT0 aHKETe I Olpoca
nojryyaresiei yCcIyr O KadecTBEe YCJIOBHH OKa3aHHs YCIyr oOpa3oBaTeIbHBIMH OpraHHU3alUsMHU,
peKOoMeH0BaHHOKH METOAMKONH B COOTBETCTBHU C IOKAa3aTENsIMH, XapaKTEepU3YIOIIMMHU OOIIHe
KPUTEPUH OIICHKH KauecTBa YCJIOBUI OKa3aHUs YCIyr oOpa30BaTEeIbHBIMU OpTaHU3aLUsIMHU,
yrBepxaeHHbIMU llpukaza MunucrepctBa npocsemenuss P® ot 13 mapra 2019 1. Ne 114.
O3nakomuTcsi ¢ 00pa31oM aHKeThl MOKHO B [Ipuioxenuu 3 Kk JaHHOMY OTYETY.

Onpoc npoBOAMJICS B UIEKTPOHHOM BHUJE IOCPEACTBOM CaMO3AIOJIHEHMSI aHKEThI B CETH
Wutepner. Cpoku nposenenus onpoca ¢ 29 utons no 30 cenrsops 2020 roxa.

Jlyis opraHu3anuii OblIa CO3aHa CChUIKA JUISl TPOXOXKICHHs ompoca. J{s 03HaKOMIJICHHS C
NEKTPOHHOW AaHKETOM, KOTOpas MCHOJb30Balach JJsl IPOBEIEHHUS OIpOca B OpraHU3aLMsX,
HEO0XOAUMO MEPEUTH IO CCBIJIKE:

https://forms.gle/gSL3MRnVETgeHX869

ITepeiinem k pe3ynpTataM ompoca 00 YIOBIETBOPEHHOCTH TIpaKJaH KadeCTBOM YCIOBHUHN
OCYIIECTBIICHHS 00pa30BATEILHOMN JIESTEIBHOCTH.

[lepBBIii BOmMpOC aHKETHI Kacajcsl YyJOBJIETBOPEHHOCTH PECHOHAEHTOB OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYITHOCTHIO HMH(OPMALMU O JEATETbHOCTH OpraHM3allid, pa3MEIIeHHOW Ha
MH(GOPMAIIMOHHBIX CTEHIAaX B MOMEIIEHUH opraHu3auud. CBOJHBIC TaHHBIE 110 JaHHOMY BOIPOCY
npenacrasieHsl B TaOmuie 2.

Tabnuua 2.

Hons pecnoHaeHToB, 06paLLaBLInXCA K UHOPMALMOHHOMY CTEHAY M YAOBNETBOPEHHbIX
OTKPbITOCTbHO, NOMHOTOM N OOCTYNHOCTbLIO I/IHq.)OpMaLWII/I O AeATeNlbHOCTUN opraHunsauum,
pasmeLLeHHON Ha HeM, %

Mokasatenu ObpaLanuco Y00BneTBopeHbl
CpenHsis 0bLieobpasosatenbHas wkona Ne3 67 96
CpenHsis 0bweobpasoBarenbHas wkona Ned 78 96

W3 uncna pecioHAEHTOB, OOpAIIaBIIMXCS K CTEHJaM OpraHU3alluil, MOYTH BCE PECIIOHICHTHI
YJIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOW M JOCTYMHOCTHIO pa3MELICHHONH MHpOpMaLuu - IO
yJIOBJIETBOPEHHBIX He HIxke 96%.

Jlanee pecnoHIEHTaM NpeUIarajsoch OLEHUTh CBOK YAOBIETBOPEHHOCTb OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYIHOCTBIO MH(OPMALIMU O JAEATENIbHOCTU OpraHU3allMM, pa3MeIIeHHOW Ha ee
ounmansHOM caiiTe B MH(OPMAIMOHHO-TENIEKOMMYHUKaIMOHHON cetu "HHTepHer". CBoJHBIE
JlaHHBIE IO JJAHHOMY BOIIPOCY pezcTaBieHsl B Tabmuie 3.

Ta6nuua 3.
[lons pecnoHAeHTOB, NONb30BABLUMXCA O(ULManbHBIM CANTOM OpraHu3aLmun B MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON
ceTn "HTepHeT" 1 yA0BNETBOPEHHbIX OTKPLITOCTHI), NOMHOTOM U JOCTYNHOCTLHO Pa3MeLLEHHON MHGopMaLmMKn 0 eé AesTeNnbHOCTH,

%

lMokasatenu Monb3oBanuck | YOOBNETBOPEHDI
CpenHsis 0bLieobpasosatenbHas wWwkona Ne3 61 90
CpenHsis 0bweobpasoBatenbHas wkona Ned 79 93

W3 umcna pecnoHJEHTOB, TMOJb30BABIIMXCA O(DUIMATBLHBIMU CalTaMU OpTaHU3AlMi B
OOJIBILIMHCTBO

MH(POPMAIMOHHO-TEIEKOMMYHUKAITHOHHON
OTKPBITOCTBIO,

PECIIOHACHTOB  YAOBJICTBOPCHBI

"NuTepHer",

IO AAaBJIAOIICC
IIOJIHOTOM H JOCTYITHOCTBIO paSMeHICHHOﬁ

nH(popManuu o e€ AeSITETFHOCTH - I0JISI YIOBICTBOPEHHBIX He HuKe 90%.


https://forms.gle/qSL3MRnVETgeHX869

PecionmenTaM OBLIIO TIPEMIOKEHO TOATBEPIUTh HAIMYME psAa YCIOBHM, KacarolTUXCs
KOM(OPTHOCTH TPENOCTABICHUSI YCIAYr B OpraHu3anuu. Jlodro pecrnoHIEHTOB, MOJITBEPAUBIINX
HaJIM4YMe YCIOBHI KOM(DOPTHOCTH, BBl MOXETE YBUACTh B Tadnuie 4.

Tabnuua 4.
[ons pecnoHaeHTOB, NOATBEPAMBLLMX HANUYME YCNIOBUA KOMGOPTHOCTM NpeaoCTaBneHuMs ycnyr B 06pa3oBaTenbHOM
opraHu3aumm, %

CpenHuit ypoBeHb
Ycnosust KOMEOPTHOCTM oMpopTHOCTH
npeaocTaBneHus ycnyr B
opraHu3auum
CpenHsis 0bLieobpasosatenbHas wkona Ne3 55
CpepnHsis 0bLyeobpasoBatenbHas wkona Ned 69

Cpennuii ypoBeHb KOM(DOPTHOCTH TPEIOCTABICHUS YCIYr B OpraHU3allid, KOTOPBIA OBLI
paccumTaH, Kak CpeJHee 3HAUCHUE BCEX OLICHEHHBIX YCIIOBHM, HE IOCTATOYHO BBHICOK M KOJIEOIETCS
ot 55% 1o 69%.

[Tocemenue opranuzaruii OnepaTopom MOATBEPANIO HAJTHUKE BCEX YCIOBHI KOMPOPTHOCTU
MIPEIOCTABIICHUS YCIYT BO BCEX OPraHU3aIHsIX.

Yyer Hanuuug yCIOBUH KOM(OPTHOCTH Belcs TMpH MoMoIIu  (Gopmbl, KOTOpas
WCIIONIb30Bajiach TaKXKe JJIs OLEHKH Haiauuus uHbopManuu Ha UWHGOPMAIMOHHOM CTEH[E
OpraHM3ali U JOCTYIMHOCTH YCIYT JUIsi MHBAIUIOB (docTynHa B [lpmiiokeHuun 2 K JaHHOMY
otuety). B onenke uzywanuch nokazatenu kpurepus “‘KomdopTHOCTs ycnoBuil mpenoctaBieHHs
yenyr” (myHKT 2.1 u3 mepeunst nokasareneil [Ipukaza MunucrepctBa mpocsenienust Poccuiickoi
denepanun ot 13 mapra 2019 roma Ne 114).

Cnenyroumii  Bompoc  Kazajicsi  yJOBIETBOPEHHOCTH  PECHOHJEHTOB  JOCTYIHOCTHIO
MIPEIOCTaBIICHUST yCAYT AJIs MHBAIMIOB B opraHu3zanuu. Ha nanueli Bompoc ObUIO MpeioKeHO
OTBETUTh TOJBKO JIMIIAM, HWMEIOIIMM YCTAHOBJEHHYIO TpYyNNy WHBAIUJHOCTH WM HX
npeactaButensiM. CBOJHBIE TaHHBIE TIO IAHHOMY BOTIPOCY MpescTaBiieHbl B Tabmure 5.

Tabnwuua 5.
[dons pecnoHOeHTOB, MEIOLLUNX YCTAHOBMEHHYHO rpynny UHBaANUAHOCTU (MK UX NpeacTaBuTeniu),
y,u,osneTBopeHHb|e ,D,OCTyI'IHOCTblO I'Ipe,D,OCTaBJ'IeHI/Iﬂ yCJ'IyF and nHBanmaos, %

lMokasatenu Y[0BNETBOPEHbI
CpenHsis 0bieobpasosatenbHas wkona Ne3 67
CpegHsis 06Leobpa3soBatentHas Wwkona Ned 85

JIOCTYyITHOCTBIO MPENOCTABICHUS YCIYT /ISl MHBAJIUAOB YAOBJIETBOPEHBI OOJbILE MTOJOBUHBI
PECIIOHACHTOB BCEX OPTaHMU3aLU.

B mponecce mocenienust opranuzanuu OnepaTopoM AOCTYNMHOCTh YCIYT JJISI WHBAJIUIOB
M3y4ajach METOJOM HaOJIIo/IeHUs. YUeT Bescs MpH MoMOIIK (HOpMbI, paHee HUCIIOJIb30BAHHOM st
OLICHKM Hanuuusi uHpopmanuu Ha WHGOPMALMOHHOM CTEHJI€ OpTaHHM3allMi M HaJU4us YCIOBUI
koM(popTHOCTH (ocTynHa B [Ipunokennu 2 k 1aHHOMY 0TuYeTy). B olleHke u3yyanuce nokasareau
kputepust “JloctynmHocTh yciyr ans uHBanuAoB” (MyHKT 3.1 u 3.2 U3 mepeuHs MokaszaTenei
[Mpuka3za MunucrepcTBa npocseienus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
OneHuBanuch JBE TPYIIIBI MOKa3aTeNei:

- 00opy0BaHHE TEPPUTOPHH, NMPUIIETAIOIIEH K 3/7aHUSM OpraHM3allid, U TOMEIIEHUH ¢ y4eToM
JTOCTYIMHOCTH Ul MHBAIUIOB (5 mokasareneil);

- obecrieyeHHWe B OpraHU3allMM YCIOBHH JOCTYIHOCTH, IMO3BOJIIONIMX HHBAIMIAM I0JIy4aTh
oOpa3oBaTeNbHbIE YCIYTH HapaBHE ¢ APYruMH (5 mokaszarenei).



B Tabnuuax 6 u 7 mpeacraBieHbl pe3yabTaThl OLIEHKU JAOCTYMHOCTH YCIYT JUIsl HHBAJIWIOB,
XapaKkTepu3yolue Hanudue yciaoBuil. HomepaM B TabiuIile COOTBETCTBYIOT CIEAYIOIIUE YCIOBUS
AOCTYITHOCTH JIs1 MHBAJIMIOB:

1 - O6opynoBaHre BXOJHBIX IPYIII TaHIyCaMH WU MOABEMHBIMHE IIaTHopMamMu

2- Hannune BBIJACJICHHBIX CTOSIHOK IJIA aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B

3 - Hannume agantupoBaHHBIX TU(TOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hanmuume CMEHHBIX KPeCcea-KOISICOK

5 - Hanuuue CIICHUAaJIbHO 060py11013aHH131x CaHUTAPHO-TUTUCHUYCCKUX HOMGH.[CHI/II\/JI B OpraHu3anuu

Tabnuua 6.
O6opynoBaHue TeppPUTOPUU, NPUNEratoLLen kK opraHu3aLmm, U ee NOMELLEHWIA C y4eTOM JOCTYNHOCTU AN
WHBaNMOoB
1 - obecneyeHo, 0 - He obecneyeHo
YcnoBus [OCTYNHOCTY ANSt MHBaNUZOB 1 2 3 4 5 Cymmav
YCOBUiA
CpenHsis 0bLieobpasosatenbHas wkona Ne3 0 0 0 0 0 0
CpenHsis 0bLieobpasosatenbHas wkona Ned 1 0 1 0 1 3

Jlydme Bcex 00OpynoBaHa TEPPUTOPHs, MPHIIErarolias K OpraHu3aluu, U ee MOMEIIEHUs ¢
Y4E€TOM JOCTYIMHOCTH ISt MHBATHAOB B 1 yupexxaenuu (B Hanuuu 3 ycinosus u3 5): COILL N4,
CoBceM He 000pyIOBaHA C YYETOM JOCTYIHOCTH it UHBAIHA0B Tepputopust COL Ne3.
Curyauust ¢ oOecrnedeHHeM B OpraHM3allMM YCJIOBUH JIOCTYHMHOCTH, IO3BOJISIOIINX
MHBaJIWAaM IOJy4aTh 0Opa3oBaTeIbHbIE YCIYTM HapaBHE C JIPYIMMH, OOCTOUT HEMHOTO JIy4lle
(Tabnuma 7).
Homepam B Tabnmiie COOTBETCTBYIOT CIIEAYIONINE YCIOBUS JOCTYITHOCTH,:
1 - Ay6nupoBaHue AJ1s HHBAJIUIOB 10 CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON MH(OpMAIK
2 - Jly6nupoBaHue HaANuCel, 3HaKOB M NHOW TEKCTOBOM U rpaduueckoit HHPOpMALIMU 3HAKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MpUQTOM bpaiins
3 - Bo3MOXXHOCTB IIPeAOCTaBIECHHS HHBAIUIAM I10 CIIYXY (CIyXY U 3p€HHIO) YCIyT
cypaomnepeBounka (TudIocypaonepeBOIINKa)
4 - TTomoripb, oKa3biBaeMasi pabOTHUKaMH OpraHu3allyy, MPOIIEeIINMUA He00X0IuMoe 00ydeHne
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXK/IEHUS paOOTHUKAMU OpPTraHU3alNN)
5 - Hanmnunie BO3MOXHOCTH NIPEIOCTABIEHUS YCIYTH B IUCTAaHIIMOHHOM PEXUME UM Ha JIOMY

Tabnuua 7.

O6ecneyeHne B opraHM3aLmmn ycroBuid JOCTYNHOCTU, NO3BONSAIOWMNX MHBaANUAaM rnonyyatb
obpasoBaTeribHble YCNyrin HapaBHe ¢ APYrMu

1 - obecneyeHo, 0 - He obecneyeHo

Ycnosus 4OCTYNHOCTY ANS MHBANUOB 1 2 3 4 5 Cmea,
YCIOoBMI

CpenHsis 0bLieobpasosatenbHas wWwkona Ne3 0 0 0 1 1 2

CpenHsis 0bweobpasoBatenbHas wkona Ned 0 0 0 1 1 2

B xaxxnoit opranuzanuu obecreyeHo 1no 2 yciuoBus TOCTYITHOCTH, MO3BOJISIONINE UHBAIHIAM
noJry4aTb 00pa3oBaTeNbHbIE YCIYTH HapaBHE C APYTUMH.

Crenyromnye BONPOCH! KaCalIUCh YAOBIETBOPEHHOCTH PECIIOHIEHTOB J0OPOKENATENTbHOCTHIO
U BEXKJIMBOCTBIO JIBYX TUIIOB pAOOTHHUKOB:
- o0ecrieyuBalOIIKUX MEPBUYHBIA KOHTAKT C MOCETUTENSIMH U UHPOPMHpPOBAHUE 00 yciyrax mpu
HEMOCPEJACTBEHHOM O0pAaIlEHNH B OPraHU3alUIo;
- 00ecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHUH B OpraHU3aluIo.



CBoJiHBIE TaHHBIC 10 JAHHOMY BOTIPOCY MpescTaBiieHbl B Tabmure 8.

Tabnuua 8.
YO0BNeTBOPEHHOCTb PECMNOHAEHTOB AOOPOXKENaTENbHOCTLIO U BEXXMNBOCTLIO PabOTHUKOB, NpKU
obpalueHnn B obpasoBaTenbHON opraHusaumm, %

Obecnevenne
nepBUYHOTO Obecneyexne
Tun B3aMmMoZencTBIs paboTHMKA C nonyvaTtenem yenyr KOHTaKTa 1 HenocpeaCTBEHHOT
WH(OPMUPOBaHUE | O OKa3aHMst YCryru
06 ycnyrax
CpepnHsis 0bLyeobpasoBatenbHas wkona Ne3 95 98
CpenHsis 0bLyeobpasoBatenbHas wkona Ned 92 95

Kak mb1 Bunum u3 Tabmumsl 8, monpasisomee OOJNBIIMHCTBO PECIIOHIEHTOB OpPraHU3aIUi
YIOBIICTBOPEHBI JOOPOKENATENFHOCTEIO M BEXJIMBOCTHIO PAaO0OTHHKOB, MpH OOpalieHuu B
OpraHU3aIMIo NPU PA3HBIX THIAX B3aWMOJICHCTBHSA: YPOBEHb YIOBIETBOPEHHOCTH OOECIIEUEHUEM
NEpPBUYHOTO KOHTakTa © wuH(popMUpoBaHus 00 yciayrax He Hmwke 92%, ypoBeHb
YJIOBJIETBOPEHHOCTH 00ECIIEYEHNEM HETIOCPEICTBEHHOTO OKa3aHMs YCIIyTH He Huxke 95%.

Taxoke 3amaBascs BOIpoC 00 yJOBIETBOPEHHOCTU PECIIOHAECHTOB J0OPOKENATEIbHOCTHIO U
BEXJIMBOCTHIO paOOTHUKOB OPraHM3aLUi, C KOTOPIMUA OHHM B3aUMOJIEHCTBOBAIHN B JUCTAHI[MOHHON

¢dbopme. CBoIHBIE TaHHBIE 110 TaHHOMY BONPOCY TpencTaBieHsl B Tabmuie 9.
Tabnuua 9.
YA0BNEeTBOPEHHOCTb PECMOHEHTOB J0BPOXENaTENbHOCTbLI0 U BEXMMBOCTHIO PABOTHUKOB, NPU UCMONB30BaHIM
AMCTaHLMOHHbIX (hOPM B3aMMOLENCTBIS C OpraHu3aLmen, %

Mokasatenu Monb3oBanucb | YAoBNETBOPEHDI
CpepnHsis 0bweobpasoartensHas wkona Ne3 65 93
CpepHsis obLweobpasosarenbHas wkona Ne4 73 90

[TonaBnsroniee OOJBIIMHCTBO PECHOHACHTOB OpraHU3alMii, W3 4YHCIa I0JIb30BABIIMXCS
JUCTAaHIIMOHHBIMH ~ (hOpMaMM  B3aUMOJICHCTBUSA, YAOBJIETBOPEHBI J10OPOXKENATEIBbHOCTBIO U
BEXJIMBOCTHIO PAOOTHUKOB - YPOBEHb YJIOBJIETBOPEHHOCTH HE HUXKeE 90%.

B 3axitoueHue, peCcriOHACHTOB MONPOCUIM JaTh OOLIYIO OLIEHKY OpraHu3aunuu. s 3Toro
ObUIO 33/JlaHO TPU BOMPOCA O TOTOBHOCTH PEKOMEHJ0BATh OPraHMU3AlMI0 CBOMM 3HAKOMBIM M
POJICTBEHHUKAM, YJIOBJIETBOPEHHOCTH OPraHU3allMOHHBIMU YCIIOBUSIMU IpPENOCTABICHUS YCIYT U
YIOBJIETBOPEHHOCTU B LIEJIOM YCJIOBMUSIMM OKa3aHHs YCIyr B opranusanuu. CBOJHBIE JaHHBIE IO
JTaHHBIM BOTIpocaM TipejicTaBiensl B Tabmume 10.

Ta6nuua 10.
OO6was oueHka obpasoBaTenbHON opraHusaummn, %
[0TOBHOCTb
YO0BNETBOPEHHOCTb | YI0BNETBOPEHHOCTD B
peKoMeHaoBaTb
OpraH13aLNoHHbIMM L|enoM YCrioBUSIMM
lMokasatenu OpraHv3aLun CBOUM
YCNOBUAMMU oKasaHus ycnyr B
SHAKOMBIM NpesoCcTaBneHUs yCnyr opraHu3aLmm
POLCTBEHHMKAM P yery P .
CpepnHsis 0bweobpasoBatenbHas wkona Ne3 92 91 93
CpenHsis 0bLieobpasosatenbHas wWwkona Ned 94 89 91

Ilo Bcem TPpEM TIOKa3aTCIsIM  IMMOAAaBJIAIOIICC OOIBIIMHCTBO PECIIOHACHTOB

T'OTOBBI

PEKOMEH/IOBATh OPTaHW3AIMH CBOMM 3HAKOMBIM U POJICTBEHHUKAM, JTJOBOJIBHBI OpTaHH3AIlHOHHBIMH
YCIIOBUSIMHU TPEIOCTABIICHUS YCIIYT W YCIOBUSIMHU OKa3aHHS YCIYT B IICJIOM - YPOBEHb OIICHKH HE
HIxe 89%.



4. 3HaYeHHs M0 KAKIAOMY MOKA3ATENI0, XapaKTepu3yomeMy 001e KPpUTepUU OLeHKH
Ka4yecTBA YCJOBHUI OKa3aHMS yCJIyr 00pa3oBaTeIbHbIMH OPraHU3alUSAMHU

3HayeHus B TaOnMuax NpPUBOIATCS B (opmare, HEOOXOAMMOM MJisi BHECEHHMS Ha CalT
bus.gov.ru. CaiiT aBTOMaTH4eCKH IPOU3BOIUT pacyeT 3Ha4eHUH B Oajjiax Mociie BHECEHUS JIaHHBIX.

Konuuectso
y YncneHHoCTb
HaumeHoBaHWe opraHusauum notpebutenen ycnyr B [lons pecnoHaeHToB
PECMOHAEHTOB
roq
CpepHss obuieobpasoBatentHas wkona Ned 625 266 43%
CpepHss obuieobpasoBatentHas wkona Ned 984 480 49%

1. OTKpBLITOCTb U OCTYNHOCTb MHChOpMaLMK 00 opraHM3aLum, OCyLWeCcTBAAKOWEN 00pa3oBaTeNnbHY AeATeNbHOCTh

1.1.1. O6bem nHopMaLmm, pa3meLLeHHON Ha MHGOPMALMOHHBIX CTEHAAX B NOMELLEHWUM OpraHM3aLmuu, no

BbinonHexune

OTHOLLEHMIO K KOMMYECTBY MaTEPMAsoB, pa3MeLLeHIe KOTOpbIX YCTaHOBMEHO HOPMATUBHO-MPABOBLIMM aKTaMM WHAWKaTopa
CpenHsis 0bLieobpasoBatenbHas wkona Ne3 10 10
CpenHsis 0bLeobpasosatenbHas wkona Ne4 10 10

1.1.2. Obbem MHGOpMaLWK, pasMeLLeHHON Ha 0NLManbHOM calTe OpraHu3aLmu, N0 OTHOLLEHNIO K

BbinonHexune

KONMYECTBY MaTepUanoB, pasmeLLeHe KOTOPLIX YCTAHOBMEHO HOPMATUBHO-NPABOBLIMM aKTaMu WHAMKaTopa
CpepnHsis 0bLweobpasosarenbHas wkona Ne3 8,64 10
CpenHsis 0bLeobpasosartenbsHas wkona Ned 9,70 10

1.2.1. Hannuue 1 pyHKLMOHMPOBAHME Ha OthuLMarnbHOM CaliTe opraHu3aLmy MHGopMaLmi O AUCTAHLMOHHBIX BeinonHexwe
cnocobax B3aMMOZENCTBUSA C NONyYaTensamm ycnyr nHAMKaTopa
CpenHss oblweobpasosatenbHas |B Hannunm u yHKUMOHMPYIOT 6onee TPEX ANCTaHLMOHHBIX cnocoboB 100
wkona Ne3 B3aUMOAencTBmsA2

CpenHss oblweobpasosatenbHas (B Hannunm u yHKUMOHMPYIOT 6onee TPEX ANCTaHLMOHHBIX cnocoboB 100
Lwkona Ned B3aMMOAEeCTBIS

1.3.1. Yucno nonyyatenei ycnyr, yaoBNETBOPEHHbIX KAYECTBOM, MOMHOTON 1 AOCTYMHOCTBIO MHGOPMALK O
AEATENBHOCTM OpraHu13aLy, pasmMeLLEHHON Ha MHCOPMALMOHHbIX CTEHAAX B MOMELLEHUW OpraH13aLmuy no

BbinonHexune

OTHOLLEHWIO K YACTTY OMPOLLEHHBIX MONyYaTener ycnyr, OTBETUBLLMX HA COOTBETCTBYHOLUMA BOMPOC aHKETbI MHAMKaTopa
(y4mTbIBaKOTCS OTBETHI TOMBKO TEX PECTIOHAEHTOB, KOTOPblE 0bpaLLanuch K MHOpMaLmUu Ha CTeHae)

CpenHsis 0blieobpasosatenbHas wkona Ne3 172 179
CpenHsis 0bLieobpasosatenbHas wkona Ned 357 373

1.3.2. Yncno nonyyatenei ycnyr, yA0BNETBOPEHHBIX KAYECTBOM, MOMHOTON W JOCTYMHOCTbHO MHGOPMaLIMN O
AEATENbHOCTM OpraHN3aLyn, pa3MeLLEHHON Ha 0huLMarnbHOM CaliTe OpraHU3aLmmy No OTHOLLEHWIO K YnCTy

BbinonHexune

ONPOLLEHHbIX I'IOJ'Iy"IaTGJ'IGVI ycnyr, OTBETUBLLUKUX Ha COOTBeTCTBy}OLLWIVI BOMPOC aHKeThI (qubmamca OTBEThbI MHOUKaTopa
TONMBKO TEX PECTIOHAEHTOB, KOTOPbIe 0BpaLLanuch K MHopMaLmuu Ha caiTe)

CpepnHsis 0bweobpasoBatenbHas wkona Ne3 146 163
CpepnHsis 0bweobpasoBatenbHas wkona Ne4 351 379

2. KomdhopTHOCTb yCNOBUI NpeAoCTaBNEHNA yenyr

’B Tabnunuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAaYEHUSAX: «B HAaANUMKN N PYHKUMOHMPYIOT Bonee TPEX
OUCTaHUMOHHbBIX cNocoboB B3anmoaenctama», «Hannume natn n 6onee KompopTHbIX YCNOBUIN ANs NpeaoCcTaBNeHUA
ycnyr», «Hannume natu n 6onee ycnosuii AOCTYNHOCTU A58 UHBANINMA0BY COOTBETCTBEHHO MW NPU TEKCTOBbIX
3HavYeHuAx: « OTCYTCTBYIOT UAN He QYHKLMOHUPYIOT AUCTaHLMOHHOE cnocobbl B3aumogencrTemna», « OTCyTCTBYOT
KOMOPTHbIE ycnoBua», «OTCYTCTBYIOT YCOBUA AOCTYNHOCTU A/A MHBAAUAOBY, « OTCYTCTBYIOT YC/I0BUA AOCTYNHOCTMH,
No3BOAOLLME NHBANNAAM NOYYaTb YCAYTU HapaBHEe C APYrMMU» COOTBETCTBEHHO MepBbIi cTonbel, «BbinonHeHWe
WMHAMKATOPa» OCTAaéTcA NYCTbIM, @ BTOPOW COAEPKUT oLeHKy 0 nam 100, B 3aBUCUMOCTM OT TEKCTOBOTO 3HAY€eHUA,
NOCKO/IbKY Ha caliTe bus.gov.ru 1 B Tabanue Ans BHeCeHUs AaHHbIX, 3arpyKaemol ¢ caitta (exportintegralData),

6annbl BbICTAaBNAKOTCA aBTOMATUYECKU B COOTBETCTBUM C AaHHbIMU TEKCTOBbIMW 3Ha4YeHNAMMWN.



2.1.1. Hannune komhopTHBIX YCNOBUIA ANs NPEAOCTaBEHNS YCryr

BbinonHeHue

WHAMKaTopa

CpegHsis 0bLweobpasoBarenbHas y

PeA 1Heosp Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTABNEHNS YCIyT 100
wkona Ne3
CpegHsis 0bLweobpasoBarenbHas y

PeA 1Heosp Hanuune natu n Gonee koMGOPTHbIX YCNOBWN ANS NPELOCTABNEHUS YCIyr 100
wkona Ne4
2.3.1. Yucno nonyyaTenen ycnyr, yooBNETBOPEHHbIX KOMDOPTHOCTLI0 NMPEAOCTABNEHNS YCIYT OpraHM3aLmen, BbinonHeHune
M0 OTHOLLEHWIO K YACITY OMPOLLEHHbIX NOMyYaTeneil yenyr, 0TBETMBLLWX Ha LaHHbIA BOMPOC MHAMKaTopa
CpenHsis 0bLeobpasoBatenbHas Wwkona Ne3 145 266
CpepnHsis 0bLyeobpasoBatenbHas wkona Ned 331 480

3. JocTynHOCTL yCnyr Ans MUHBanNMaoB

3.1.1. Hanuuve B noMeLLeHMsX opraHu3aLum coLmanbHom cepsl U Ha NpUneratLLen K Heln TeppuTopuin YCnoBuii

BbinonHeHue

AOCTYNHOCTW NS MHBANWAOB WHOMKaTopa
Cpearsin obleobpasosatensHas OTCyTCTBYIOT YCNOBUS AOCTYNHOCTW 41151 MHBANWAOB 0
wkona Ne3

CpepHsis 0bLweobpasosarenbHas KonuuectBo ycrnosuit 4OCTYNHOCTM OpraHW3aLymW 4N1S UHBANMAOB (0T 3 €0
wkona Ned O[HOrO A0 YeThIpEX)

3.2.1. Hannuwe B opraHn3saLmm coumanbHOM cdepbl YCNoBIUIA 4OCTYNHOCTY, NO3BOMSIOLLMX MHBANMAAM nonyyatb | BeinonHewve
YCNyrv HapaBHeE C ApyruMu WHOMKaTopa
CpegHsis 0bwweobpasosatenbHas |KonmyecTso ycnosuin 4OCTYMHOCTY, MO3BONSKOLLMX MHBANMAAM NONYyYaTh yCyri 9 40
wkona Ne3 HapaBHe C ApYruMu (0T OBHOTO A0 YeTbIPEX)

CpegHsis 0bLweobpasosatenbHas |KonuyecTso ycnosuin 4OCTYMHOCTY, MO3BONSOLLMX UHBANMAAM NONYyYaTh yCiyri 9 40
wkona Ne4 HapaBHe C ApYyruMu (0T OBHOTO A0 YeTbIPEX)

3.3.1. Yncno nonyyatenei ycnyr-uHeanmaos, yflOBﬂeTBOpeHHbIX BOCTYMHOCTLHO YCAYT ANst I/IHB&J'II/I,El,O?, no BhiMomHeHMe
OTHOLLIEHVKO K YMCITY ONPOLLEHHbIX NONyYaTenei yenyr-MHBanuooB, OTBETUBLLMX HA COOTBETCTBYHOLLMA BONPOC wHavKaTOpa
AHKETbI (Y4MTbIBAIOTCS TOMBKO MHBANWUabI 1 UX NPeacTaBUTENM)

CpenHsis 0bweobpasosatenbHas wkona Ne3 6 9
CpenHsis 0bLeobpasosatenbHas wkona Ned 35 41

4. [lobpoxenaTenbHOCTb, BEXTMBOCTb PaOOTHUKOB OpraHu3aLum

4.1.1. Yucno nonyanenePl ycnyr, yooBneTBOPEHHbIX ﬂO6p0)K6ﬂaTeﬂbHOCTb}0, BEXITMBOCTbIO pa6OTHVIKOB
opraHusauun, oGecnewsarom,mx I'IepBVNHbIVI KOHTaKT u I/IH(*)OpMVIpOBaHVIe nony4arena ycnyru, no OTHOLWEHUIO

BbinonHexune

K 4nCIy ONpOLLEHHbIX NONyYaTenei ycnyr, 0TBETUBLUMX Ha JaHHbI BONPOC MHAKaTOpa

CpenHsis 0blieobpasosatenbHas wkona Ne3 253 266
CpenHsis 0bLeobpasosatenbHas wkona Ned 441 480
4.2.1. Yvcno nonyyatenen ycnyr, yAOBETBOPEHHbIX JOOPOXENATENBHOCTbI0, BEXITMBOCTLIO PabOTHUKOB BAINONHEHME
opraHmaauMVl, obecneunBatoLLmx HenocpencTBeHHoe OKasaHue ycrnyr, Mo OTHOLIEHWH K YMCTY OMPOLLEHHBIX —

nonyyaTeneii ycnyr, OTBETUBLUMX Ha AaHHbIA BOMPOC

CpepnHsis 0bweobpasoBatenbHas wkona Ne3 261 266
CpenHsis 0bweobpasoBatenbHas wkona No4 457 480
4.3.1. Yucno nonyyatenen ycnyr, yaoBNETBOPEHHbIX 4OOPOXENATENBHOCTbI0, BEXITMBOCTHIO pabOTHUKOB BLinoNHeHMe
OpraHu3aumm npu mcnonbs?BaHmm AMCTaHLMOHHBIX hOPM ?3ammoneMCTBMﬂ, MO OTHOLLIEHWIO K YnCIy —

OMPOLLEHHbIX NOSTy4aTenemn yenyr, OTBETUBLLMX HA AaHHbBIA BONPOC.

CpenHsis 0bLieobpasosatenbHas wWwkona Ne3 161 173
CpenHsis 0bLieobpasoBatenbHas wWwkona Ned 316 351
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5. y[J,OBﬂeTBOpeHHOCTb ycnoBuAMKU OKa3aHusa ycnyr

5.1.1. Yncno nonyyateneit ycnyr, KOTopble rOTOBbI PEKOMEHA0BATb OpraH13aLmMio POACTBEHHUKAM U
3HaKoMbIM (MOrfn Bbl €€ pekomMeHa0BaTh, €Cni Obl Bbina BO3MOXHOCTL BbibOpa opraHuaaLuu), no

BbinonHexune

OTHOLLIEHVIO K YMCTY OMPOLLIEHHbIX NONYyYaTENeN YCryr, 0TBETUBLUMX Ha JaHHbIA BOMPOC. vHAlkaTopa

CpenHsis 0bLyeobpasoBatenbHas wkona Ne3 246 266
CpenHsis 0bLieobpasoBatenbHas wkona Ned 451 480
5.2.1. Yncno nonyyatenen ycnyr, yOoOBNETBOPEHHbIX OPraHM3aLMOHHBIMM YCHOBUSIMU NPEAOCTaBNEHNS yenyr, | BbinonHeHue
MO OTHOLUEHMIO K YACTY ONPOLLUEHHbIX NOMyvaTeneil ycnyr, OTBETMBLLMX Ha faHHbI BOMPOC. WHAMKaTopa

CpepHss obLieobpasosatentHas wkona Ned 244 266
CpepHss obuieobpasoBatentHas wkona Ned 425 480

5.3.1. Yucno nonyyarenen ycnyr, yoOBNETBOPEHHbIX B LENOM YCNIOBUSMU OKa3aHUs YCNyr B OpraHu3aLm, no

BbinonHexune

OTHOLLEHMIO K YACTTY OMPOLLEHHBIX NONyyaTenen ycnyr, OTBETUBLLMX Ha AaHHbI BOMPOC. MHAMKaTopa
CpenHsis 0bweobpasosarenbHas wkona Ne3 248 266
CpenHsis 0bLeobpasosatenbHas wkona Ned 437 480
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5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJIeHHbIE B X0/1€e cOopa u 000011eHus
HHopMaINH 0 KavyecTBe YCJI0BUI 0KA3aHMUS YCJIYT, U NMPeIJI0KEeHUS M0 COBEPIICHCTBOBAHUIO

HX J1€ATCJIBbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManun, pasMelleHHOH Ha

opUIIHATBHBIX caliTaXx M HH()POPMANMOHHBIX CTEHIAaX B MOMEIIEHUSX OPraHu3auuii u
NpeJIoKeHUs 110 UX YCTPAHEHHI0

Ha odunuansHbIX caiiTax MEpeYMCICHHBIX HIDKE OpPraHu3allui He NMpejcTaBicHa MHPOpMAIHS B
COOTBETCTBUHU C TpeOOBaHUSAMH, yTBepkAeHHbIMHU [loctanoBnenueM IlpaBurenscTBa Poccuiickoi
®enepanun ot 10 urona 2013 roga Ne 582, a Taxxke Ilpukazom Munucrepcra npocseuienus: PO
ot 13 mapta 2019 r. Ne 114.

Ne
n/n

BpIsiBJI€eHHBIN HEIOCTATOK

IIpensoxenne mo
YCTPAHEHMIO HeI0CTATKA

MOY «Cpennsisi 0011eodpa3oBaresibHas mkoJa Ne3»
1.8. Hanuune u ¢QynkumonupoBanue pasnena «Yacto
3a/1aBa€MbI€ BOIIPOCHD

1.9. Obecneuenue TEXHUYECKOMN BO3MOKHOCTH
BBIPDOKEHMS TOJydaTeJIeM YCIyr MHEHHS O KauecTBe
OKa3aHUs YCIyr (HaJu4ue aHKeThl AJI OMpoca rpakaaH
WJIM TUIIEPCCHUIKY Ha HEe)

1.11. Hanmuume cchuikM Ha O(QUIMAIBHBIE  CAWT
MunucrepcerBa npocsenieHust Poccuiickonn @enepauun B
cetu "Untepuer"

7.1. CBenmeHust 0 HaJgWM4UM OOOPYAOBAaHHBIX YYEOHBIX
KaOMHETOB, OOBEKTOB [UIsl TPOBEACHHUS MPAKTHUECKUX
3aHATUH, B TOM 4YHCJI€ TPHUCIOCOONEHHBIX ISt
UCIIONIb30BaHUS UHBAIHIaMHU u TUIAMH c
OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbSI

7.2. CBeneHuss 0 Hamu4uu OUOIMOTEK, B TOM YHCIE
MPUCTIOCOOICHHBIX JUIsl MCIOJIb30BAaHUSI WHBAIMJIAMU H
JULAMHU C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbS
7.3. CBefeHMsl 0 HaMYUU OOBEKTOB CIIOPTA, B TOM YHUCIIE
MPUCTIOCOOTICHHBIX ISl MCIONb30BAHMS HHBAIUIAMH H
JUIAMHU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37]0POBBS
7.4. CmemeHuss O HAIWYUM CPEACTB OOy4YeHHS H
BOCIIUTAHUS, B TOM YHCJIE€ TMPUCIIOCOOJICHHBIX IS
HCIIOJIb30BaHUS WHBAIHIaMU u TUIAMHU C
OTPAaHUYEHHBIMH BO3MOXKXHOCTSIMH 37I0POBbSI

7.6. Cpenenus 00 YCIOBUSX OXpaHbl  3/10pOBbS
oOydJaromuxcsi, B TOM YHCJI€ WHBAIMJAOB H JIUI[ C
OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI

7.9. CBeneHust 0 ClielMaIbHBIX TEXHUYECKHX CPEIACTBAX
oOydeHUsT  KOJJISKTUBHOTO U HMHAWBHUIYaIBHOTO
MOJIb30BaHUS I WHBAJIUOB U JIMI] C OTPAaHUYCHHBIMH
BO3MO>KHOCTSIMU 3/10POBbBS

HeoOxonumo npeacraButh
Ha caliTax opraHu3alun
BCIO HEJIOCTAIOMIYIO
nHpopManuo.

MOY «Cpennsisi o6uieodpa3zoBarebHasi mkojaa Ned

Heob6xoaumo npencTaBuTh
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n/n

BoIsIBJIeHHBIM HEIOCTATOK

IIpenJioxkenue mo
YCTPAHEHHIO HEJ0CTATKA

umenu /.M. IlepoBa»

6.9. HanmeHOBaHWE HamNpaBJICHHWS MMOJATOTOBKH U (WJIH)
CIELHATBLHOCTH MPEToIaBaTes

6.11. OOuuii cTaxk paboThl

Ha caiiTax OpraHu3alui
BCIO HEJIOCTAIOLIYIO
UH(OPMALIHUIO.

5.2. HepocTtaTku, BhISIBJIEHHBbIE B X0/1€ M3y4YeHHUs Pe3yJbTATOB YA0BJIETBOPEHHOCTH I'PaKIaH
Ka4eCTBOM YCJIOBHH OCYylIeCTBJIeHHsI 00pPa30BaTeIbHOM 1esiTeJIbHOCTH U B X0/€e MOoCelleHnsl
OpraHu3anuii U MpeaIoKeHHus M0 UX YCTPAHEHHIO

No BrIfiBJICHHBI HEAOCTATOK IIpenJsioxkenue Mo ycrpaHeHUI0

H/H HeaoCTaTrKa

1. Tepputopus, npuneratomas Kk opranuzauuun  MOY | ITo mepe BO3MOKHOCTH
«Cpennss 06meo0pa3oBaTebHas mKoaa Ne3», n eé [ 000pyn0OBaThH TEPPUTOPHIO,
IOMEIIEHUsI He O00OpyIOBaHbl C Y4YETOM YCJIOBHii | [IPUJICTAIOIIYyIO K
JOCTYITHOCTH /ISl MHBAIHIOB. Takke oTcyrcTByfoT | OPTaHU3ALNM, U CC MOMCIICHN
CTEyIOIUe  YCIOBHsA, MO3BONSIONME — mHBamujam | YCTOBHAME NOCTYIHOCTH JULA
MoJIy4yaTh 00pa3oBaTeIbHbIC YCIYTH HApaBHE C APYTUMHU: HHBANKJIOB K 06eCTIeTHTh

YCIJIOBUS JOCTYIHOCTH,

1. O6opynoBaHue BXOIHBIX IPYII aHIyCaMU WU [IO3BOJISIOIINAE MHBAINIAM
MObEMHBIMH IIIAT(HOpMaMHU 1IOJIy9aTh yCJIyrd HapaBHE C
2. Hannume BBIZEIIEHHBIX CTOSHOK IS ApYyTruMH.
aBTOTPAHCIIOPTHBIX CPEACTB NHBAINIOB
3. Hanuuue anantupoBaHHBIX TU(TOB, HOPYUHEH,
pacIIMPEHHBIX IBEPHBIX IPOEMOB
4. Hannune CMEHHBIX KPECEI-KOJISCOK
5. Hanuuue criennaibHO 000pyA0BaHHBIX CAHUTAPHO-
TUTHEHNYECKUX NTOMEIIEHUI B OpraHU3aliu
1. lyOaupoBaHue st UHBAIUJOB IO CIIYXY U 3pEHHIO
3BYKOBOMW U 3pUTENILHOW HH(POPMALIUU
2. ybnupoBaHue HaAMKUCEH, 3HAKOB U UHOW TEKCTOBOM U
rpaduueckoil ”HPoOpMaIMK 3HaKaMH, BHIITOJHEHHBIMU
penbedHo-ToYeuHbIM mpudTOoM bpaitns
3. BO3MOXHOCTB NPEAOCTABICHNS] HHBAIUAAM I10 CIIYXY
(cryXy ¥ 3peHHI0) YCIIYT CYpAOIepEBOIINKA
(TrdocypronepeBoTUMKa)

2. Teppuropus, npuneratonias K opranumzanuun  MOY | I1o mepe Bo3MOKHOCTH

«Cpennsia o01ieodpazoBaTeibHasi mKoJga Ned umeHu
.M. IlepoBa», u e€ momemieHus HE OOOPYIAOBAHBI C
Y4E€TOM YCIOBUM JIOCTYIHOCTH JUIsI MHBAIMIOB. Takxke
OTCYTCTBYIOT  CIIEAYIOIIHME YCJOBHS, MO3BOJIAIOIINE
MHBaJIK/IaM T0JIy4aTh 00pa3oBaTeIbHbIe YCIYTH HapaBHE

000pyI0BaTh TEPPUTOPHIO,
MPHUIIETAIOIIYIO K
OpTaHM3AINH, U €€ TIOMEIICHUS
YCIIOBUSMU JAOCTYITHOCTH JIS
WHBAJIUI0B U 00CCIICYUTH
YCIIOBUS JOCTYIHOCTH,
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n/n

BoisiBJIeHHBIIT HE0CTATOK

IpensiokeHue M0 yCTPaHEHHIO
HeJl0CTaTKa

C IpyTUMU:

2. Hanuuue BbIIEICHHBIX CTOSHOK IS
ABTOTPAHCIOPTHBIX CPEACTB UHBAIUIOB

4. Haiinune CMEHHBIX KPeCe-KOJsACOK

1. AyOonupoBaHue Ui MHBAIHUJIOB TI0 CIYXY U 3PCHUIO
3BYKOBOW M 3pUTEIIbHON HH(OpMAIUn

2. Ay6nupoBaH#e HAIIUCEH, 3HAKOB U MHOW TEKCTOBOU U
rpaduueckoit uUHGpOpMAaIK 3HAKAMH, BHITTOJIHEHHBIMU
penbedHO-ToUeyHBIM mpudTom Bpaiins

3. Bo3aMokHOCTB TIpe1ocTaBIeHUS] HHBAJIUIAM T10 CIIYXY
(cryXy W 3peHHI0) YCIIYT CYpAOIepeBOAUYNKA
(TudmocypronepeBogurKa)

[I03BOJISIIOIINE MHBAIUIaM
MOJIy4aTh YCIyTU HapaBHE C
JIPYTHMH.
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Mpunoxexve 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(DOpMaLMKM 06 0Opa3oBaTenbHOW OpraHU3aLmm Ha eé
ochuumManLHOM cante

Moapasgens! caiiTa

1. OcHOBHbIe cBeaeHus

1.1. Hannuue patbl cosaaHns 0bpa3oBaTeNbHOM OpraHu3aLm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOA opraHnsalmm

1.3. Hannuve nHcopmaLmm 0 MecTe HaxoxaeHus 0bpasoBaTensHOIN opraHn3aLmmn

1.4. Hannuve pexuma v rpadmka paboTbl opraHusaLim

1.5. Hannuue v yHKUMOHMPOBaHME abOHEHTCKOro HoMepa TenedoHa

1.6. Hanuuue 1 yHKLUMOHMPOBAHUE 3NEKTPOHHOI NOYTHI

1.7. Hanuume n dyHKUMOHMpOBaHe hopMbI ANs NoaaYm SNeKTPOHHOM 06paLLeHus, kanobbl, NpeanoxeHus, nony4YeHust
KOHCYNbTalLWK Mo OKa3bIBaeMbIM YCryram

1.8. Hanuuue 1 dhyHKUMOHMpOBaHKe pasaena «4acTto 3agaBaemMble BOMPOCHI»

1.9. ObecneyeHne TEXHMYECKON BOIMOXKHOCTY BblpaXXeHua nosiy4arenem ycnyr MHEHNA 0 Ka4ecTBe OKasdaHusa yenyr (HaﬂM‘WIe
aHKETbl AnA onpoca rpaxaaH Ui runepccbiiki Ha Hee)

1.10. Hannuve HarnsagHoi nHdopmaLmum o CTpYKTYpe oduumanbHoro canTa (kapTa canTa)

1.11. Hannuwe cebinku Ha ocuumanbHble cant MunuctepeTsa npocselueHus Poceuitckon ®eaepauum B cetn "WHTepHeT"

1.12. Hannuve anbTepHaTUBHON BEPCIW OPULIMANBHONO CailTa OpraHn3aLmn B ceTi "VIHTepHeT" 4ns MHBANWAO0B MO 3pEHNIo (Bepcus
Ans cnaboBmasLx)

2. CTpykTypa 1 opraHbl ynpaBneHus obpasoBaTenbHONM opraHu3aumen

2.1. HanmeHoBaHue CTPYKTYPHbIX NOAPa3aeneHnid (opraHoB ynpaBneHus)

2.2. PykoBoguTenu CTpyKTypHbIX NOLpa3AeneHuin (opraHoB ynpaBneHus)

2.3. CBefieHns 0 HanMymm NOMOXEHMI O CTPYKTYPHbIX NOAPa3aeneHnsix (OpraHax ynpasneHns) C NpUoXeHneM Ko ykasaHHbIX
MNONOXEHUH

3. oKyMeHTbI

3.1. Konust yctaa o6pa3oBaTenbHOM opraHvsaLm

3.2. Konus nnueHsnm Ha oCyLiecTBEHe 0Bpa3oBaTenbHOM AEATENBHOCTM (C NPUTOXEHNSMN)

3.4. Hanuuune nnaHa nHaHCOBO-X03ANCTBEHHO AesTenbHOCTM 0Bpa3oBaTenbHO opraHu3aumm (610gKeTHoOM CMeTb)

3.5. Hannune nokarnbHbIx HOPMaTUBHBIX aKTOB, PErMamMeHTUPYIOLLMX: MpaBuna npuema obyyatoLmxcst; popMbl, NEPUOANYHOCTb U
MOPSAOK TEKYLLEro KOHTPOSS YCTIEBAEMOCTU 1 MPOMEXYTOUHOI aTTecTaLum 0by4aloLLmXCs

3.6. Hanuune npaBun BHYTPEHHEro pacnopsigka 0byJaroLnxcs

3.7. Hannume npaBun BHYTPEHHEro TPYAOBOro pacnopsaaka 1 KONNeKTMBHOro gorosopa

3.8. Hanuume otyeta o0 pesynbTaTtax camoobcnefoBaHus
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3.9. Hanuume npegnucaHnini opraHoB, OCYLLECTBASIOLLMX FOCYAAPCTBEHHbIN KOHTPOMb (HaA30p) B cchepe 0bpa3oBaHusl, 0TYETHI 06
UCNOMHEHMM TaknX NpeanucaHnin unu uHcopmaLum 06 OTCYTCTBUM TAKOBbIX NPEANMCaHuii

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmaums o peanuayembix gpopmax obyyeHus

4.3. NHdopmaLmst 0 HOpMaTUBHOM CPOKe 00Yy4eHNS

4.5. Hanuume onncanust o6pas3oBaTenbHOi NporpamMmbl ¢ MPUIOKEHUEM €€ KOMim

4.7. Hannuue aHHoTaumu k paboynm nporpamMmam no kaxaomy ydyebHomy npeameTy (Kypey) ¢ PUNOXKEHUEM UX KOMWIA

4.8. Hanuume rofoBoro kaneHaapHoro y4eGHOro rpachuka ¢ NpuioXeHeM ero Konmu

4.9. MeTofnyeckue 1 UHble JOKYMEHTbI, paspaboTaHHble 06pa3oBaTenbHO opraHiusaLmen Ans obecneyeHns 06pasoBaTebHOro
npolecca

4.10. ViHcbopmaLms 0 UMCrieHHOCTI 0By4aloLmxcs No peanuayembiM 06pasoBaTesNbHbIM NporpavMMan

4.11. NHcpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNAETCS 0bpa3oBaHme (0byyeHue)

5. ObpasoBartenbHble CTaHAAPThI

5.1. MHdbopmauuio o defiepanbHbIX roCyAapcTBEHHbIX 06pasoBaTenbHbIX cTaHaapTax (GrOC) u 06 obpasoBaTeNbHbIX CTaHaapTax.

6. PykoBopactBo. [Meparoruyeckuin coctas

6.1. ©.1.0 pykoBoauTens

6.2. ©.1.0 3amecTuTeNen pykoBOAMTENS

6.3. JomkHOCTW 3amecTUTENein pykoBOAUTENS

6.4. TenedoH 1 aNeKTPOHHas NoyTa pyKoBoaUTENS

6.5. TenedpoH 1 anekTpOHHas noyTa 3amMecTUTeneln pykoBoaUTens

6.6. ©.1.0 paboTHuka

6.7. 3aHMmaemas JOIMKHOCTb (JOMKHOCTY)

6.9. HanmeHoBaHWe HanpaBneHus NOArOTOBKW U (UNK) CNeLmManbHOCTH NpenoaaBaTtens

6.10. laHHble 0 NOBbILIEHNN KBanUUKaLMW 1 (1nu) NpodeccoHanbHOM NepenoaroToBke

6.11. OBwwmir cTax paboTbl

6.12. Ctax paboTbl No cneyuanbHOCTyH

7. Unchopmauus o maTepnanbHO-TEXHUYECKOM 00ecrneyeHnn 06pa3oBaTenbHON AeATENbHOCTH

7.1. CBegeHus 0 Hanmnumum 060pyAOBaHHbIX y4ebHbIX kabuHeToB, 06BLEKTOB ANs NPOBEAEHUS MPAKTUYECKNX 3aHATUIA, B TOM YuCre
npucnocobneHHbIX 47151 UCMONb30BaHUS MHBANWMAAMM 1 NIMLAMM C OrPaHUYEHHBIMY BO3MOXHOCTAMM 300POBbS

7.2. CBefieHusi 0 Hannymum 6GubnmoTek, B TOM YMCHE NPUCNOCOBNEHHBIX ANs MCNONBb30BaHNS MHBANUAAMM W NULAMU C
OrpaHUYeHHbIMU BO3MOXHOCTSIMI 3,0POBbS

7.3. CBe,D,eHI/IH 0 HanuU4ymm 06 bLEKTOB cnopTa, B TOM Yucne I'IpI/ICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHna nHBanuagamu n nulamm ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMK 300P0BbA
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7.4. CBegeHus 0 Hanuumm CpeacTs OGy‘-IGHVIFI 1 BOCMUTaHWA, B TOM Yucne I'IpVICI'IOCO6J'IeHHbIX OnA UCnonb3oBaHNa UHBanuaamn U
Nnuamn ¢ orpaH4eHHbIM BO3MOXHOCTAMU 30,0P0BbA

7.5. CBegeHus 06 yCnoBuAX NUTaHNA 06yqa+oumxc;|, B TOM yncne nHBaningos 1 nuy € orpaHN4eHHbIMU BO3MOXHOCTAMM 340POBbA

7.6. CBegeHus 06 YCNOBUAX OXPaHbl 300P0BbA o6yqa+oumx0ﬂ, B TOM 4ucne nHasanuaos 1 nuy ¢ orpaHUY4eHHbIMU BO3MOXHOCTAMU
340poBbA

7.7. CBeaeHus 0 JocTyne K MHAOpMaLMOHHBIM CUCTEMAM M MH(OPMALIMOHHO-TENEKOMMYHMUKALMOHHBIM CETSIM, B TOM YiCTie
npKcnocoBneHHbIM ANs UCTONb30BaHWUS MHBANMAAMM U NML@MM C OrpaHUYeHHbIMIM BO3MOXHOCTSIMM 3[0POBbS

7.8. CBeneHus 06 aneKTPOHHbIX 00pa3oBaTeNbHbIX Pecypcax, k KOTopbiM obecneunBaeTcs A0CTyN 06ydatoLmxes, B TOM Yncne
npucnocoBneHHble ANs UCOMNb30BaHWS MHBaNMAAMM U fMLAMM C OrpaH4YEHHbIMI BO3MOXHOCTSIMM 30POBbS

7.9. CBegeHus o cneunanbHbIX TEXHUYECKMX CpeacTBax 06y‘-IeHVIFI KOJITEKTUBHOIO U NHANBMAYanbHOro Nosib30BaHUA AnA
MHBaANMAOB 1 Nl C orpaHNYeHHbIMKU BO3MOXHOCTAMU 3[0P0OBbA

8. CTMNeHAUM 1 UHbie BUABI MaTepMaanoﬁ noAaaepPXKu

8.1. CBeeHuns 0 HanMuMm 1 YCnoBusiX NPeAOCTaBNeHNs 06yyatoLLMMCs CTUNEHANA, Mep COLManbHON NOLAEPKKN

9. MnaTHble o6pa3oBaTeNibHbIe yCnyru

9.1. [lokyMeHT 0 NopsaKe Oka3aHWs nnaTtHbIX 06pa3oBaTenbHbIX yenyr 1 obpasel goroBopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pa3Mepa nnatbl, B3MMAEMON C POAUTENEN (3aKOHHbIX NpeacTaBuTenen)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHcbopmaLms 0 MOCTYNNeHNM (MHAHCOBbLIX M MaTepuanbHbIX CPELCTB 1 06 UX pacxodoBaHUW No UToram (PUHAHCOBOTO rofa

11. BakaHTHble MecTa Ansa npuema (nepesoaa)”

11.1. Hanuune cBefieHWIn 0 KONMYECTBE BakaHTHBIX MECT A151 MpueMa (NnepeBoaa) no kaxaoi obpasoBaTenbHON NporpaMme,
(buHaHcupyemble 3a cueT BlogKeTHbIX acCUrHoBaHuUiA peaepancHoro bromxeTa, bromkeTos cybbekTos Poccuiickoin Gegepavum,
MeCTHbIX 10XeToB, No forosopam 06 06pa3oBaHUM 3a CYET CPeACTB (HU3NYECKUX U (UMW) KOPUANYECKUX L)
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He3aBucumas oueHka ka4ecTBa YCJI0BUM OKa3aHUs ycnyr obpa3oBaTeNibHbIX OpraHu3aLmii
®OPMA OLEHKW NPW NOCELWEHAN OPTAHU3ALIUK

OpraHuzauums:
[ara noceleHus: Bpemsi Hayana noceweHus
Bpemsi okOHYaHMsA noceLyeHNs:

OtmeTbTe “[la", €cnm nokasaTens NpUCYTCTBYET, M “Het”, ecnv nokasatenb OTCYTCTBYET

MpunoxeHwe 2

Ne n/n

OBbeKT oLEeHkKH

Hanuuune uHopmaumm

1.

OTKpBITOCTb M JOCTYNHOCTbL MH(hOPMaLMK 06 OpraHn3aLmm.

1.1

WNHdopmaLms 0 MecTe HaxoxaeHUs 06pa3oBaTeNbHOM OpraHu3aLi 1 ee UnManos (Mpu
Hanu4um)

[a

Het

1.2

WHdopmaums o pexume, rpaduke paboTsl

Jla

Het

1.3

WNHdhopMaLns 0 KOHTaKTHbIX TenedoHax 1 06 aapecax aneKTPOHHO NoYT

Jla

Het

14

NHcbopmaLms o cTpykType 1 06 opraHax ynpaeneHus obpasoBaTenibHOM opraHn3aLum (B Tom
yucne: HauMeHoBaHWe CTPYKTYPHbIX NOAPA3AeNeHn (OpraHoB ynpaBneHus); hamunum,
“MeHa, 0TYeCTBa W JOIKHOCTY PYKOBOAMUTENEN CTPYKTYPHbIX NOApa3aeneruil; agpeca
ohuLmarnbHbIX CainToB B CeTh IHTEPHET CTPYKTYPHbIX NOAPasaeneHunit (Mpy Hannyun);
afpeca aneKTPOHHOM NOYTbI CTPYKTYPHBIX NOAPa3AeneHuii (Mpu Hanu4mm)

[a

Het

1.5

NnueH3nm Ha ocyLLecTBNeHNe 0bpa3oBaTeNbHOI AeATENBHOCTY (C NPUNOXEHNAMM)

[a

Het

1.6

CBupaeTensCTBa 0 rOCYAAPCTBEHHON akkpeauTaLmm (C NPUROKEHUSMM)

[a

Het

1.7

MHchopmaums 0 cpoke LeiCTBMS rocyAapCTBEHHOM akkpeauTaLmm 0bpasoBaTenbHbIX
nporpamm (Mpu Hanu4num rocyaapCTBEHHON aKKpeamTaLmum)

Jla

Het

1.8

JlokanbHble HOpMATUBHBIE aKTbl MO OCHOBHBLIM BOMPOCAM OpraHu13aLuu 1 OCYLLECTBIEHMS
00pasoBaTeNbHON JEATENBHOCTH, B TOM YNCTE pernamMeHTUpyoLLve Npasuna npuema
0By4aloLLMXCs, PEXUM 3aHATUI 00yJaroLmXCsl, POpMbI, NEPUOSNYHOCTb M NOPSAOK
TEKYLLLEro KOHTPOSS YCNEBAEMOCTH 1 NPOMEXYTOUHOI aTTecTaLmn 06yyatLLmxes, nopsaok 1
OCHOBaHUs NEPEBOAA, OTYMCNEHMUS 1 BOCCTAHOBIEHMS 06YYaoLMXCS, NOPSA0K
0hOpMIEHNS BO3HUKHOBEHMS!, NPUOCTAHOBMEHNS M NPEKPALLEHNS OTHOLLEHNA MEXTY
00pasoBaTenbHO OpraHu3aumeit 1 0By4aloWMMncs 1 (Unu) PoauTENSMU (3aKOHHBLIMM
NPELCTABUTENSAMM) HECOBEPLLIEHHONETHUX 0BYYalOLMXCS.

Jla

Het

Yactiy
HO

1.9

[lokyMeHT 0 nopsiake OkasaHus NnaTHbIX 06pasoBaTenbHbIX YCYT (MPKU HanMYMK), B TOM
uncne obpaseu foroBopa 06 OkasaHUM NNATHbIX 0Bpa3oBaTENbHbIX YCNYT, JOKYMEHT 06
YTBEPXAEHUM CTOMMOCTH 0BYyUeHMs NO kaxaoi 0bpasoBaTenbHO Nporpamme

Jla

Het

1.10

WHdopmaums 06 y4ebHbIx nnaHax peanuayeMbix 06pasoBaTenbHbIX Nporpamm ¢
NPUNOXEHNEM UX KOMUIA

Jla

Het

1.11

HaumeHoBaHWe 06pa3oBaTenbHOi Nporpammbi

1.12

WHdcbopmaLms o pykoBoauTene 0bpa3oBaTeNbHON OpraH13aLui, ero 3aMecTuTensx, B Tom
uucne: hamunus, UMs, 0TYECTBO (MPW HanM4mMm) PyKOBOAWTENS, €r0 3aMecTUTenei;
BOIMKHOCTb PYKOBOAUTENS!, €ro 3aMeCcTUTenen; KoHTakTHble TenedoHbl; agpeca
3NEKTPOHHON NOYTHI, B TOM Y1CHE MHDOPMALMS O MECTE HAXOXAEHUS (OUNnanos
00pasoBaTenbHON OpraHu3aLmuy (Mpu Ux Hanu4um)

Jla

Het

Yactiy
HO
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1.13

VIHd)opmame 06 yCnoBuax NUTaHNsA o6yqa+ou4mxc;4, B TOM Yucne nHBannaos 1 nuu, ¢

Ja Het
OrpaHUYEHHbLIMI BO3MOXHOCTAMM 300POBbSA (MPU Hann4um)
2. KomchopTHOCTb yCnOBUI NpeAoCTaBNeHNA yenyr
21 Ob6ecneyeHne B opraHM3aLum KOMGOPTHBLIX YCNIOBWIA AN NpeAoCTaBNeHNA yenyr
211 Hanunume komopTHON 30HbI OTAbIXA (OKMOAHNS) [a HeTt
21.2 Hanuume 1 NOHATHOCTb HaBUraLM BHYTPY OpraHu3aLmm Ja Hert
21.3 [ocTtynHocTb NUTLEBON BObI Ja Het
214 Hannume u JOCTYNHOCTb CAHMTAPHO-TUTMEHWYECKMX MOMELLEHUIA (YMCTOTA MOMELLEHUIA, Hanuume fla Her
Mblfia, BOAbI, TyaneTHoi Bymaru u np.)
215 CaHuTapHoe COCTOSHWE NOMELLIEHNI OpraHu3aLmii [a Het
3. NocTynHOCTbL yCnyr AN UHBanNuAoB
31 O6opynoBaHue TeppuUTOPUM, NMPUNEraloWe K opraHu3auun, M ee NMOMELWEHWA C Y4eTOM AOCTYMHOCTW AnA
) WHBanNuaoB
3.1.1 ObopynoBaHue BXOAHbIX rpynn NaHaycamn unu nogbeMHbIMU nnatdopmamu Ja Her
3.1.2 Hannune BblgeneHHbIX CTOSHOK 4N1S aBTOTPaHCMOPTHbIX CPEACTB MHBANMAOB Ja Het
3.1.3 Hanuune apanTupoBaHHbIX TMATOB, NOPYYHEN, PaCLUMPEHHBIX JBEPHBIX MPOEMOB Ja Het
314 Hanuune CMeHHbIX KpeCcen-Kkonsacok Ja Her
3.15 Hannuve cneumansHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWNYECKUX MOMELLEHMIA B OpraH13aLmm Ja Hert
3.2 Ob6ecneyeHne B opraHu3aLuumu yCroBuii JOCTYMHOCTM, NO3BONAIOWMX WHBANUAAM NonyyaTb YCNyru HapaBHe C
ApyruMu
3.21 [y6nupoBaHue Ans uHBanMgoB No CYXy W 3PEHNI0 3BYKOBOW U 3pUTENBHON MHGOPMALK Ja Hert
322 [ybnupoBaHue Haanucew, 3HAKOB W MHOW TEKCTOBOW M rpadpmyeckon MHGOpMaLun 3Hakamu, Na Her
BbINOSTHEHHBIMW penbedHO-TOYEYHbIM WpndToM Bpaiins
3.2.3 Bo3MOXHOCTb NpefocTaBneHns MHBanNWaam no cnyxy (Cyxy U 3peHuio) ycnyr cypaonepesogynka fla Her
(Tucbnocypaonepesogumka)
324 Momowp, okasbiBaemas paboTHMKaMu OpraHuW3auuM, npoweawuMn Heobxogumoe obyyeHue la Her
(MHCTPYKTMPOBaHWE) (BO3MOXKHOCTb CONPOBOXAEHMS paboTHUKaMN opraHu3aLmm)
3.2.5 Hanuune BO3MOXHOCTW NPeoCTaBNEHUs YCNyru B AUCTAHLUOHHOM peXUMe Uu Ha oMy Ja Het

19




Mpunoxexue 3

AHKETA3
Ans onpoca nonyvarenei ycnyr o kauecTse YCNOBUIA OKa3aHMs
ycnyr o6pasoBaTeNbHbLIMM OpraHu3aumsmMm

Yeaxaembili ydacmHuk onpocal
Yeaxaembili yyacmHuk onpoca! Onpoc npogodumcs 8 Uensix 8bIsI8IEHUS] MHEHUS epax0aH 0 Kayecmee ycrosull oKa3aHus yciye
obpa3osamerbHbIMU OpeaHu3ayusmu. [loxanylicma, omeembme Ha 80NpPOChbl aHKembl. Bawe MHeHue nosgomum ymyqwums
pabomy obpa3osamesnbHOU OpeaHu3ayuu U NOBbICUMb Kayecmeo okalaHusi ycrye HaceneHuto. Onpoc npogodumcs aHOHUMHO.
Bawu cpamunus, ums, omyecmeo, KOHMakmHble menegoHb! yka3bieams Heobs3amenbHo. KoHudeH uanbHOCMb 8bICKa3aHH020
Bamu mHeHus 0 kayecmse ycrosull okadaHusi ycrye 0bpa3osamernbHOU opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHmsaumu ooOpawanuce nu Bbl Kk MHdoOpmauum o ee AeATENLHOCTM, Pa3MELLEHHOM Ha
MHOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aumm?

o la o Hert (nepexod k sonpocy 3)
2. YpoBneTBopeHbl 1M Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMM O AEATENIbHOCTU OpraHv3auum,
pa3MeLLeHHOl Ha MH(OPMALIMOHHbIX CTEHAAX B MOMELUEHUM opraHu3aumm?

ofla oHer
3. Monb3oBanucb nu Bbl ohuLManbHbIM CaliTOM OpraHM3aLumu, YTo6bl NONY4MTb MHOPMaLMIO O ee AeaTeNbHOCTU?

o a o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl NN Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMKM O AEATENIbHOCTU OpraHv3auum,
pa3melLeHHON Ha ee ohuLManbHOM caifTe B UH(hOPMaLIMOHHO-TeNeKOMMYHMKaLMOHHON ceTu "UHTepHeT"?

ola oHer
5. MoxeTe nv Bbl NOATBEPANTbL HanMuue cnegyrowWmx yCnoBuii NpeaocTaBneHns yCnyr B OpraHusauum:

Ycnosue Ja Het
Hanuuue 3oHbI 0TAbIXa (OXMOAHMS) O O
Hanwune n noHSTHOCTbL Hasurayum B noMeLLeHUn opraHmsaunm m} m}
Hanu4ue n JOCTYMHOCTb NMUTLEBOM BOAbI B MOMELLEHUM OpraHn3aLmm O O
Hanuume v JOCTYNHOCTb CAHUTAPHO-TUIMEHUYECKNX MOMELLIEHMIA B OpraHnu3aLmm o o
Y[OBNETBOPUTENBHOE CaHUTapHOE COCTOSHUE MOMELLEHMIA OpraHW3aLm | |

6. UmeeTe nun Bbi (unn nuuo, npeactaButenem kotoporo Bil siBnsieTechb) yCTaHOBAEHHYHO rPynny UHBanMAHOCTU?

o [la o Hert (nepexod k gonpocy 8)
7. YpoBneTBOpeHb! M Bbl 4OCTYNHOCTLIO NpefoCcTaBNeHNA ycnyr Ansa UHBanMaoB B OpraHn3aumn?

ola oHer
8. YpoBnetBopeHbl nu Bbl [0OpoxKenaTenbHOCTLIO W BEXNMBOCTbIO PabOTHMKOB OpraHv3auuu, obGecneyuBaroLmX
NePBMYHbIA KOHTAKT C MOCETUTENAMM M MHGOPMUPOBaHWE OO ycryrax Npu HEnocpeacTBEHHOM oOOpallieHun B
opraHu3auuio (paboTHMKK BaxTbl, NPMEMHOM, KacCbl U Npoyne paboTHWKK)?

ofa oHer
9. YpoBneTBopeHbl nu Bbl [oOpoxenaTtenbHOCTHI UM BEXNMMBOCTHIO PAOOTHMKOB OpraHU3auuu, obGecneynBaroLmxX
HenocpeACTBEHHOE OKa3aHue ycnyru npu obpalleHMM B oOpraHusaumio (6ubnuMoTekapW, 3IKCKYpCoBOAbI W MNpoyme
paboTHUKM)?

ofa oHer

3 o
AHKeTa pa3paboTaHa B COOTBETCTBMM C “MeToANKOM BbiABNEHMA U 0606LEeHNA MHEHMA FPaXKAaH O KadecTse
YCNI0BUIA OKa3aHUA YCAYr OpraHnsaumamm B chepe KyabTypbl, OXpaHbl 340P0BbA, 06pa30oBaHMUsA, COLMANBHOIO
06CcAyKMBaHMA U deaepanbHbIMU YUPEKAEHUAMM MEeAMKO-COLMabHOM IKCNepTUsbl”, yTeepKaeHHOM Nprukasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
20



10. Monb3oBanuck Ny Bbl KakMMK-1MBO AMCTAHLIMOHHBIMU CNOCOOaMU B3aMMOAEWNCTBUA € OpraHu3auuen?
K ducmaHyuoHHbIM cnocobaM omHoCAMCA: menegoH, 37eKMPOHHas Nnouyma, 3MeKMPOHHbIU cepguc (opma 0Onsi nodadyu
3/1eKMPOHHO20 06pawieHus], xanobbl, NPeONOXeHUs UTU NOTyYeHUsT KOHCYTbmayuu no oKasbigaeMmbiM ycryeam, pa3den "Yacmo
3a0agaemsble 8onpocki”, aHkema A5 onpoca epaxdaH Ha calime).

o [la o Het (nepexod k gonpocy 12)
11. YpoBnetBopeHbl nu Bbl pobpoxenaTenbHOCTbO UM BEXIMBOCTbIO PAbOTHUKOB OpraHu3auuu, € KOTOPbIMU
B3aMMOAEWCTBOBaNM B AUCTaHUMOHHOW (hopme?

ola oHer
12. ToToBbI K Bbl pekoMeHA0BaTh AaHHYH0 OpraHW3aLmMio POACTBEHHUKAM U 3HAKOMbIM?
Ecnu opearusauyus sensemcsi eduHcmeeHHol docmynHol, mo moenu 6kl Bbi ee pexkomeHOogamb, ecriu 6b1 bbina 803MOXHOCMb
8blbopa opaaHu3ayuu?

oflla oHer
13. YpoBneTBOpeHbl v Bbl opraHM3auMoHHbIMUA YCIOBUAMMW NpeaoCcTaBeHns ycnyr?
K opeaHu3ayuoHHbIMU ycriogusiMu npedocmasneHusi yciye OmHocsamcs: epagpuk pabombi OpeaHu3ayuu; Hagueauus 8Hympu
OpeaaHu3ayuu (Hanuyue UHoPMaUUOHHbIX mabiuyek, ykazamenel, cueHarbHbIX mabio, uHghomamos).

oflla oHer
14. YooBneTBOpeHb! v Bbi B LieNIOM YCHOBMAMM OKa3aHUA yCNyr B OpraHusauumn?

ola oHer
15. Bawwu npeanoxeHus No yyyLeHUI0 yCNOBUIA OKa3aHWA YCNyr B AAHHO OpraHv3auum:

16. Baw non: o Myxckoi o XeHckuit  17. Baw Bo3pacTt (nonHbIx iem)

BIIATOLLAPUM BAC 3A YYACTUE B OMPOCE!
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