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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B r. Casnacke HUpkyrckoii obmactu c6op u 00001meHne nHGOpMAIM O KadeCTBE YCIOBUI
00pa3oBaTeNbHON JCATENBHOCTA MPOBOJMIIMCH B OTHOIICHWH S5 OpraHU3aldil JIONMIKOJILHOTO
o0Opa3oBaHHS:

Ha3saHue B onpoce HaumeHoBaHWe opraHu3aLmm

MOOY «[eTckuin cag KomObuHMpoBaHHOro Buaa Ne 10 Detckun cag Ne 10
«[donmoBoukay

MOOQOY «[eTcknin cag komOuHMpoBaHHoro snga Ne 22

«COnHbILWKO» Hetcknii cag Ne 22
MOOQOY «[eTcknin cag koMOuHMpoBaHHOro Bnga Ne23

«JTyumk» Hetckun cag Ne 23
MOOY «[eTckuin cag KOMOUHMPOBaHHOro Buaa Ne 27

«MeTywok» Hetckun cag Ne 27
MOOY «[eTckuin cag KomObuHMpoBaHHOro Buaa Ne 35

«Pagyra» DeTtckun cap Ne 35

2. Pe3yabTaThl 00001meHus HH(POPMALMHU, pa3MelIeHHON HA 0(PMUIMATBbHBIX caliTax u
HH(OPMALNMOHHBIX CTEH/IaX B MOMelleHUAX 00pa30BaTe/JbHbIX OPraHu3aluii

Jis cObopa wmHboOpmanuu, pa3MemeHHOW Ha OQUIMANIBHBIX CcaiTax o00pa30BaTEIbHBIX
OpraHm3alyii, ucrnosp3oBaiach (popma OIEHKH, crienuaibHo co3aanHas Oneparopom. [lokazarenun
JUTsI OLIEHOYHOM (popMBI OBbUTH pa3paboTaHbl HA OCHOBE CIICAYIONIEH HOPMATUBHOM 0a3bl:

- Cratba 29 denepanbHoro 3akoHa “O06 oOpazoBanuu B Poccuiickoit @eneparun’.

- [Tocranosnenue IIpaButenscrBa Poccuiickoit ®deneparnuu ot 10 uronst 2013 roga Ne 582 «O6
yTBepkaeHuu [IpaBmi pa3menienus Ha opuIaIbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIii B
MH(}OPMALIMOHHO-TEIIEKOMM YHUKAIIMOHHOM ceTu «IHTepHeT» 1 0OHOBIEHUIO HHpOpMaIuu 00
o0pa30BaTeNbHON OpraHu3alumy.

- [Ipuka3 denepanbHOM citykO0bI 110 Ha30py B chepe oOpazoBaHus U Hayku oT 29 mas 2014

rona Ne 785 «O06 yTBepx)aeHUU TpeOOBAHUN K CTPYKType OPHUIIMATIBLHOTO caiiTa 00pa3oBaTEIbHOM
OopraHuM3ali B HWH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHer» u ¢Qopmary
MIPEJCTaBICHNUS HAa HEM UH(DOpMaITUN».

- IIpuka3 ®enepanbHOit ciry>k0bl IO HaA30py B cepe oOpazoBaHusd U Hayku OT 27 HOsiOps 2017
roga Ne 1968 «O BHeceHMM H3MEHEHHMH B TpeOOBaHMA K CTPYKType O(HIIMAIbHOTO caiTa
o0pa3oBaTeNbHON OpraHu3ali B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT» U
¢dopmary npencTaBieHUs] HA HeM MH(OpMAIMK, YTBEpKACHHbIE Mpuka3oM denepanbHOi ciaykKObI
1o HaA30pYy B chepe oOpazoBanus u Hayku oT 29 mast 2014 1. Ne 785».

- Ilpuxka3z MunucrepcrBa npocsemienust Poccuiickoit @enepauuu ot 13 mapra 2019 roma Ne 114
«O0 yTBepKJIEeHUH MOKa3aTeNel, XapaKTepu3yomux o0I1e KpUTEpUX OLIEHKH KauecTBa YCIIOBHM
OCYILIECTBICHUsI ~ O0Opa3oBaTeIbHOM  AEATENbHOCTH  OPraHM3ALUSAMH,  OCYHIECTBISIOIIUMHU
00pa3oBaTeNbHYIO  JIEATENBHOCTh IO  OCHOBHBIM  00IIe00pa3oBaTeNbHBIM  MPOrpamMMa,
o0Opa3oBaTeNbHbIM MpOrpaMMaM CpeAaHero Mpo¢decCHOHaIbHOTO 00pa3oBaHUs, OCHOBHBIM
mporpaMMaM  Ipo(ecCHOHAILHOTO ~ OOy4YeHMs, JOMOJHUTEIbHBIM  00Ie00pa30BaTeIbHBIM
[IporpaMMam».



Onenka caiita mnpoBomwiach OrepaTopoM METOAOM aHanu3a o(HIMaIbHOTO canTa
oOpa3oBaTenbHOU opranuzanuu B cetu "HMHTepHeT". B oneHke ouuManbHOrO caifta M3ydaiuch
MOKa3aTe, XapaKTePHU3YIOUIHMEe OTKPBITOCTh M JOCTYHHOCTh WHGpOpMamuu 00 OpraHu3alui,
OCYILIECTBISIONIEH  00pa3oBaTeNbHYIO  JEATENBHOCTh W JIOCTYIIHOCTH  00pa3oBaTeNbHOU
nesitenbHOCTH st uHBamuaoB (myHkt 1.1, 1.2 wm 3.2 u3 mnepeuns mnoxasareneid I[lpukaza
MunucrtepcerBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaToM OLEHKM CTaJl MHTErPAJIbHBIM IOKAa3aTelb, PACCUYUTAHHBIA B COOTBETCTBUU C
“EnuHBIM TOPSIKOM pacdeTra Moka3aTeliei, XapakTepu3yIomx o0Ire KpUTepruH OLEHKH KadyecTBa
YCJIOBUI OKa3aHHs YCIyr OpraHU3alusMH B cdepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa3oBaHus,
COLIMAJIEHOTO 00CTY)KUBaHUS U (peepalbHBIMU YUPEKACHUIMHI MEIUKO-COIMATBHOM SKCIIEPTU3BI,
yTBEp)KICHHbIN mnpukazom Muntpyaa Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
uH(popMaluy, TPEACTaBICHHOM Ha caiiTe W Ha CTEHJEe OpraHu3alud, B COOTBETCTBUU C
CYILLECTBYIOIIMMH HOPMATUBHO-IIPAaBOBBIMU aKTaMHU, OMMCAHHOW B Hayaje pasjesna, IpOU3BOJAUTCS
mo mkaime or 1 go 10 OGamwio, rae 1 - 3To MuUHHUMaNbHBIE 00beM wuHbopmaruu, a 10 -
MakcuMajbHbIE 00BbeM. B Tabnume 1 mpencraBieHbl pe3ynbTaThl OIEHKHM HMH(OpPMAIIHH,
IIPEACTABICHHON HA CaliTe KAXKJIOTO YUPEKICHHUS.

Ta6nuua 1.
O6beM nHdopMaLUMK, pasMeLLIEHHOW Ha oduLManbHOM caliTe opraHM3aLun, B COOTBETCTBUN C
KONMMYECTBOM MaTepuanos, pasMelleHne KOTOpbIX YCTaHOBNEHO HOPMaTUBHO-NPaBOBLIMU akTamu

Opranusauns WHTerpanbHbIv
nokasartenb
DeTckun caa Ne 22 9,84
Detckun cag Ne 23 9,84
Jetckun cag Ne 35 9,11
Detckun cag Ne 27 8,88
Detckun cag Ne 10 8,05

Y GoNbIIMHCTBA OpraHU3AIMi BHICOKHI MHTETPAIbHBIN MTOKa3aTeNlb OLIEHKH, MPEBbIMIAIONIUT
8 6amos u3 10.

CaMblIil BBICOKMI MHTETpaJIbHBIN NTOKa3aTenb y AByX U3 5 opranu3aumii (lerckuii cag Ne 22,
Hetckuii cag Ne 23) - 9,84 6amnoB y kaxaoit. Y Jlerckoro caga Ne 35 mokazartens cocrasiset 9,11
0aJIoB.

VY aByx u3 5 yupexnenuit (Jerckuii cag Ne 27, Jlerckuit cag Ne 10) mokaszarenu paBHbI 8,88 u
8,05 0aIoB COOTBETCTBEHHO.

B nenom curyanuo ¢ Hanuurem nH@opMmanuu Ha caiitax JJOY MOXHO omucaTh Kak O4YeHb
XOPOIIIYI0, TOTOMY YTO CPEIHUM OaJlil U MeIMaHa OIIEHKH 10 BCEM OpraHu3aIusM coctasiser 9,14
n 9,11 GamioB COOTBETCTBEHHO - ATO BBICOKMU TIOKAa3aTelb JUIsi CAaWTOB 00pa30BaTENbHBIX
YUPEKICHUN.

Onenka crteHga mpoBoauiack OmepaTopoM B TPOIECCE IMOCEHIEHUs 00pa3oBaTEIbHON
opraHu3anui. B oOIleHKe CTeHJa HW3Y4YaJluCh TIOKA3aTeld, XapaKTEePHU3YIOIIHE OTKPBITOCTh W
JIOCTYITHOCTh MH(pOpMAIMK 00 OpraHU3aIiK, OCYIIECTBISIONIEH 00pa30BaTeNbHYIO ACITEIHHOCTD
(mynkt 1.1 u3 nepeuns nokasareneit [Ipukaza Munucrepcta npocseuierust PO ot 13 mapra 2019
r. No 114).

Ha momeHT mpoBeneHusi oneHKu ¢efepalbHbIM M PETMOHAIBHBIM 3aKOHOJATEIHCTBOM HE
YCTAaHOBJICHO HUKAKWX TPEOOBAaHWN B OTHOIICHHUH HMH(POPMAIMHA O JEATEILHOCTH OpTaHMU3aIUH,
pa3MenieHHOW Ha MH(OPMAIMOHHBIX CTEHJaX B IMOMEIICHWM OpraHu3alui. BBUay OTCYTCTBUA
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MOKa3aTeNe OIEHKH, KOTOPBIMH MOYKHO OBLIO OBl M3MEPHUTh O0BEM HAMOJHEHUS WH(pOpMaIUCH
CTeHJIa, MBI PEUIWIM TPHHITH 000N wumerommiics odobem 3a 100%. Ilocme mocemeHwst
OopraHu3anyii ObUIO BBIABIEHO, YTO CTEHJ € HMH(OpMaIueld O AeITETbHOCTH MPHUCYTCTBYET Y
KaX/10i opraHuszalyy 1 Ha HeM ecThb MHQpopmanus. Takum oOpa3oM Bce OpraHu3alluy MOITYYalOT
MaKCUMaJIbHYI0 Oo1eHKY B 10 6amioB u3 10 BOZMOKHBIX.

B Tabnuue 2 mpeacraBieHbl pe3yabTaTbl OLUEHKH HMH()OpPMAILUH, pa3MEIIeHHONH Ha CTEHe
KaXKIOT0 YUPEXKICHUSI.

Ta6nuua 2.
0O6beM MHdopMaLUK, pasMeLLIEHHOW Ha MHAOPMAaLIMOHHOM CTeHAE opraHu3aLunn, B COOTBETCTBUN C
KONMMYeCTBOM MaTepuarnos, pasMelleHne KOTOPbIX YCTAaHOBIEHO HOPMaTMBHO-NPaBOBbLIMWU akTaMu

Opranusauns WHTerpanbHbIn
nokasartenb
Detckun cag Ne 22 10,00
Detckun caa Ne 23 10,00
Detckun caa Ne 35 10,00
Detckun cag Ne 27 10,00
Detckun cag Ne 10 10,00

Bcest mndopManus, KoTopasi MOJTHOCTHIO MIJIM YaCTHYHO OTCYTCTBYET Ha CaiiTe OpraHU3allHid,
Oyzaet moapoOHO MpecTaBIeHa Mo IMyHKTaM B moapasnene 5.1 “HemocraTtku, BEISIBICHHBIE B XOJI€
00001eHust HHPOpPMAaIIUH, pa3MEIIeHHON Ha OQUIHATBHBIX caliTax M HH()OPMAIIMOHHBIX CTEH/IaX B
MTOMEIICHUAX OPTaHU3alUHI U MPEUIOKEHUS 110 UX YCTPAHEHUIO  JTaHHOTO OTYETa.

3. Pe3yabTaThl Y10BJI1€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHIA OKA3aHUA YCJIYT

JInst  OLEHKM yIOBJIETBOPEHHOCTH TIPAXKJAH KAadyeCTBOM YCIOBHM OKa3aHUsA  yCIIyr
UCMOJb30BaJICS MeToA ompoca. s mpoBeleHHs olpoca Obula HCMoNb30BaHa “Meronuka
BBISIBJIEHUS U 0000IIEHNsI MHEHHS I'PakJlaH O KaueCTBE YCIOBUI OKa3aHUs yCIYT OpraHU3alusIMU B
cdepe KyJIbTyphl, OXpaHbl 37J0pOBbs, 00pPa30BaHUs, COLMATILHOIO 00CTY)KUBaHUSA U (eaepaTbHbIMU
YUPEXACHUSIMH MEINKO-COLMaIbHON KcnepTu3bl” (nanee - Meronuka), yrBepxkaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukold peKOMEHIyeMblii 00BEM BBHIOOPOUHONW COBOKYIHOCTH
pecnioHieHToB cocTaBisieT 40% OT KoiauuecTBa morpeduteneil ycnyr B rox (oobema reHepanbHOM
COBOKYIIHOCTH), HO He Ooznee 600 pecrnoHIEHTOB B OJHOW opraHu3auuu. Bce opranmsanuun
MIOJIHOCTBIO BBIINOJIHUIN HOPMY 10 YUCILY PECIIOHIEHTOB.

YucneHHocTb Hons
HaumeHoBaHWe opraHusaumm

pecnoHAeHTOB pecnoHAeHTOB
Detckun cag Ne 10 188 59%
HeTtckunin can Ne 22 110 44%
Oetckuin cag Ne 23 204 80%
Jetckun cap Ne 27 189 70%
Hetckun cag Ne 35 119 49%

BrisgBnenue u 0606H_IGHI/IC MHEHUI HOJ’Iy‘I&TCJ’ICﬁ yCIyr MpoOBOAUIIOCH IO aHKETC IJISA OIMpocCa
HOquaTCHCﬁ YCIyr 0 KadcCTBC YCJIOBI/Iﬁ OKa3zaHud YCIyr 06pa30BaTeJ'IBHBIMI/I OopraHu3alysamMu,
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PEKOMEHJIOBaHHOH METOIUKONW B COOTBETCTBUU C IIOKa3aTEIISIMH, XapaKTEPHU3YIOIIMMHU OOIIHe
KpUTEpPUH OIEHKM KadecTBa YCIOBUH OKa3aHUsS YCIyr oOpa3oBaTeNbHBIMH OpTaHHU3AIMSIMHU,
yrBepxaeHHbIMU llpukaza MunucrepctBa npocsemenuss P® or 13 mapra 2019 1. Ne 114.
O3nakomutcsi ¢ 00pa3oM aHKeThl MOKHO B [Ipuioxenuu 3 Kk JaHHOMY OTYETY.

Onpoc npoBOAMJICS B JIEKTPOHHOM BHUJAE IOCPEACTBOM CAMO3ANOJIHEHUS AHKEThl B CETU
Nurepuer. Cpoku nposenenus onpoca ¢ 29 uronst no 30 cenradps 2020 rona.

Jlyis opraHu3anuii OblIa CO3aHa CChUIKA ISl TPOXOXKICHHs ompoca. J{is 03HaKOMIJICHHS C
NEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJIach JUIsl IPOBEJIEHUS ONpoca B OpraHM3alMsX,
HE00XO0AUMO MEPENTH IO CCHUIKE:

https://forms.gle/gSL3IMRNVETgeH X869

[lepeiimem k pe3ynbraraM ompoca 00 YJOBIETBOPEHHOCTH TpaKJaH Ka4eCTBOM YCIOBHUI
OCYIIIECTBIICHUS 00Pa30BaTEeIBHON JEATCIIEHOCTH.

[lepBbIii BOMpPOC aHKETHI Kacajcsl YJIOBJICTBOPEHHOCTH PECIOHICHTOB OTKPBITOCTHIO,
MOJTHOTOW W JIOCTYITHOCTHIO HMH(OpPMAIUU O JEATCIBbHOCTH OpPraHM3allud, Pa3MEIICHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B MOMEIICHUN opraHu3anuu. CBOJHbIE JaHHbIC MO JTAaHHOMY BOMPOCY
npeacTaBieHsl B Tadnwuie 3.

Tabnuua 3.

Hons pecnoHaeHToB, 06paLLaBLLIMXCA K UHOPMALMOHHOMY CTEHAY M YAOBNETBOPEHHbIX
OTKPbITOCTbIO, MOMHOTOWN N AOCTYNHOCTLIO MHAOPMAaLIMK O AeATENbHOCTH OpraHM3auum,
pa3MeLLeHHON Ha HeM, %

Mokasatenu Obpalyanuch Y0BNETBOPEH!
Detckun cag Ne 10 77 96
Detckun cag Ne 22 64 100
Jetckun cag Ne 23 86 94
Jetckun cag Ne 27 96 100
Detckun cag Ne 35 78 98

W3 u4ucna pecrnoHAEHTOB, oOpallaBIIMXCSd K CTEHAAM OpraHu3aluid, I0/aBIsIolIee
OOJIBIIMHCTBO  YAOBJIETBOPEHBI OTKPBITOCTHIO, IOJHOTOM M JIOCTYIHOCTBIO pa3MELIeHHON
nH(pOpMaLIKU - 10JI YIOBIETBOPEHHBIX HE HIKE 94%.

Jlanee pecnoHIeHTaM Mpearaloch OLEHUTh CBOIO YAOBIETBOPEHHOCTb OTKPBITOCTHIO,
MIOJIHOTOM M JIOCTYIHOCTBIO MH(OpPMalMM O JEATEIbHOCTH OpraHM3allMM, Pa3MEIleHHON Ha ee
odpumaIbHOM caiTe B MH(GOPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHONW cetu "WHTtepHet". CBOIHBIC
JTaHHBIE TI0 JAHHOMY BOIIPOCY NpeAcTaBiieHbl B Tabnuie 4.

Ta6bnuua 4.

[ons pecnoHAeHTOB, NOMb30BaBLUMXCSA oduUManbHbIM CakTOM opraHn3aumMm B UHOpMaLMOHHO-
TeNnekoMMYHUKaLMOHHON ceTh "UHTepHeT" 1 yOOBNEeTBOPEHHbIX OTKPLITOCTbIO, MOMTHOTON N AOCTYNHOCTLIO
pa3smeLLEeHHON MHopMaLnn O e€ AeAaTenbHOCTH, %

lMokasatenu Monb3oBanuck | YOOBNETBOPEHDI
Detckun cag Ne 10 50 94
Detckun cag Ne 22 55 100
Detckun cag Ne 23 77 %4
Detckun caa Ne 27 96 99
Detckun caa Ne 35 75 94



https://forms.gle/qSL3MRnVETgeHX869

W3 uucna pecrnoH/IEHTOB, MOJb30BaBIIUXCA O(UIUAIBHBIMUA CaTaMHd OpraHu3aluil B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", mopaBisioniee OOJIBIIMHCTBO
PECHIOHJIEHTOB  YJIOBJIETBOPEHBI OTKPBITOCTBIO, IOJIHOTOM M JOCTYHHOCTBIO pa3MELIEHHOU
uH(popManuy 0 e€ ACSITETLHOCTH - IOJISI YIOBICTBOPEHHBIX HE HUXKE 94%.

Pecnionzentam OBUIO TPEUIOKEHO TOATBEPAUTh HAIWYME psAAA YCIOBHH, Kacarouxcs
KOM(OPTHOCTH TPEAOCTABICHHUS YCIYr B OpraHu3anuu. J[oyito pecrnoHIEHTOB, MOATBEPAMBIINX
HaJIM4YKE yCI0BU KOM(OpTHOCTH, BB MOXKeTe yBUAETh B Tabmuie 5.

Tabnuua 5.
[lons pecnoHaeHToB, NOATBEPAUBLUNX HANM4YMe YCroBuUiA KOMOPTHOCTM NpeaoCTaBNeHNs yCcnyr B
obpaszoBaTtenbHON opraHnsaumu, %

CpepnHuit ypoBeHb
Ycnosus koMpopTHOCTH KOMOPTHOCTH
NpefoCTaBNEHNs YCIyr B

OpraHu3aumm
HeTtckunii cag Ne 10 63
Detckun caa Ne 22 64
Detckun cag Ne 23 70
Detckun cag Ne 27 96
Oetcknii cag Ne 35 79

Cpennuii ypoBeHb KOM(OPTHOCTH MPEIOCTABICHUS YCIYr B OpraHU3allid, KOTOPBIM ObLI
paccuuTaH, Kak CpeJHee 3HaUYeHUEe BCEX OLICHEHHBIX YCIOBUM, HE HUXKE 63%.

[Tocemenue opranuzamuii OnepaTopoM MOATBEPAUIIO HATUYHUE BCEX YCIOBUM KOMGPOPTHOCTH
MIPEIOCTABIIEHUS YCIYT BO BCEX OPraHU3aIMsIX.

Yyer Hanuuusg yCIOBUH KOM(MOPTHOCTH Belics IMpU TOMOIIM  (OpMBI, KOTOpas
UCIOJIb30Bajach TaKXK€ JJIs OLEHKM Haiauuus HHPopManuu Ha UHGPOPMAIMOHHOM CTEH[E
OpraHM3aly U JOCTYNHOCTH YCIYT JUlsl MHBaNUAOB (HoctymHa B [IpunoxeHun 2 K JaHHOMY
otuery). B onenke mnsyuanuch nokazarenu kpurepus “KomdopTHOCTh ycnoBuil mpenocTaBieHUs
yeryr” (myHKT 2.1 u3 nepeuns nokaszateneit [Ipukaza MunuctepcTBa npocsemieHus: Poccuiickoit
denepanuu ot 13 mapra 2019 roga Ne 114).

Cnenyroumii  Bompoc — Kazajcsli  yJOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JIOCTYIHOCTHIO
MIPEIOCTABIICHUST yCIYT JJIs MHBAIMJIOB B opranu3zauuu. Ha nanHbli Bompoc ObUIO MpEeioKeHO
OTBETUTH TOJBKO JIMIIAM, MMEIOIIMM YCTAaHOBJIEHHYIO TpYyNIy WHBAJIUJHOCTH WM HX
npencraButessiM. CBOJIHbIE TaHHBIE 110 IAaHHOMY BOIIPOCY MpejcTaBieHsl B Tabnuie 6.

Ta6bnuua 6.
[onsi pecrnoHAeHTOB, UMEIOLLNX YCTAHOBINEHHYHO FPpYnny UHBaANUAHOCTY (MK UX NPEeACTaBUTENN),
YAOBIETBOPEHHbIE AOCTYNHOCTLIO NPeAOCTaBNeHNs yCcnyr Ana uHeanuaos, %

lMokasatenu Y[0BNETBOPEHb!
Detckun cag Ne 10 100
Detckun cag Ne 22 100
Detckun caa Ne 23 71
Detckun cag Ne 27 100
Detckun caa Ne 35 100




JIOCTYIIHOCTBIO TMPEAOCTABICHUSA YCIYr [UId WHBAIKWIOB IIOJHOCTBIO YIOBJIETBOPEHBI
pecnoHAeHTHI B ueThipex opranuzanusax (Jerckuii cag Ne 10, Herckuii cag Ne 22, Jlerckuii cag Ne
27, Herckuit cang Ne 35). B omnom yupexaenusix (Ierckuit cam Ne 23) ynoBIE€TBOPEHHOCTb
cocrasisieT 71%.

B mnpounecce nocemenus opranuzauuud OnepaTopoM JOCTYHHOCTb YCIYT JUIsl MHBAIMJIOB
M3ydanach METOJOM HaOJIIOJCHHS. YUeT BEJICs MPH MOMOIIU (HOpPMBI, paHee UCIOIb30BAHHON ISt
OLIEHKW Hanu4us MHPOpPMAUM Ha MHPOPMALMOHHOM CTEHJIE OpraHU3allMd U HAJHYUS YCIOBHM
KoMmbopTHOCTH (HOocTynHa B [IpunokeHuu 2 K JaHHOMY OTYETY). B olleHKe n3ydanuch moxkasaTenu
Kkputepust “JlocTynHocTh yciyr ans uHBanuAoB” (MyHKT 3.1 m 3.2 U3 nepeuHs MokasaTenei
[Mpuka3za MunucrepctBa npocseienus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
O1neHUBAIUCH JIBE TPYIIIBI TOKA3aTEIICH:

- 000pyI0BaHHE TEPPUTOPHUHM, NPUIIETArOIEd K 3/1aHUSAM OpraHM3allid, U MOMEILEHUH ¢ y4eToM
JOCTYIHOCTH JUIsl UHBAIMOB (5 moka3arenei);

- obecrieyeHue B OpraHu3alMM YCIOBMM JOCTYIHOCTH, IMO3BOJISIONIMX HHBAJIKIAM I0JIy4aTh
o0pa3oBaTeNbHbIE YCIIYTH HapaBHE ¢ APYruMH (5 mokasaresei).

B Tabnuuax 7 u 8 npeacraBieHbl pe3yibTaThl OLEHKHU JOCTYIHOCTH YCIYT JJIi UHBAJIUIOB,
XapakTepusyoolue Haauuue ycioBuil. Homepam B Ta0nMile COOTBETCTBYIOT CIEIYIOLIUE YCIOBUS
JOCTYIHOCTH JUIsl UHBAJIU/IOB:

1 - O6opynoBaHe BXOJHBIX IPYIII HaHycaMU MU MOABEMHBIMU I1aT(HOpMamMu

2 - Hanuuue BbIIENIEHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

3 - Hannuue agantupoBaHHBIX JIU(TOB, IOPYyUHEH, PACIIUPEHHBIX ABEPHBIX IPOEMOB

4 - Hanuuue cMEHHBIX Kpece-KOJsICOK

5 - Hanmnuue crienmanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX [TOMELEHUI B OpraHu3aluu

Tabnuua 7.

OGopynoBaHue TeppuTopUN, NPUIEratrLLein K opraHu3aumm, U ee NOMeLLEHNA ¢ y4eTOM AOCTYNHOCTM A4S
WHBanNuaoB

1 - obecneyeHo, 0 - He obecneyveHo

Ycnosus JOCTYNHOCTU 4N MHBaNUAO0B 1 2 3 4 5 Cymmav
yCrnoBui
Detckun cag Ne 10 1 0 1 0 1 3
Detckun cag Ne 22 0 0 0 0 0 0
HeTtckunii cag Ne 23 0 0 0 0 0 0
Detckun cag Ne 27 0 0 0 0 0 0
Hetcknin cag Ne 35 0 0 0 0 0 0

Tepputopu NouTHM BCEX OpraHu3aluii HE OOOpPYNOBaHBl C YYETOM JOCTYHMHOCTH [
nHBayu10B. O60pynoBan numik Jlerckuit cag Ne 10 (B Hamuumu 3 ycrnoBus u3 S).
Curyauust ¢ oOecriedeHHEeM B OpraHM3allMM YCJIOBUH JIOCTYMHOCTH, IO3BOJISIOIINX
WHBAJIAJIaM TTOJTy4aTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE ¢ ApyrumMu, ooctouT srydmre (Tabmuima §).
Homepam B Tabim1ie COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH,:
1 - ybnupoBaHue Al HHBAJIUIOB 110 CIYXY U 3pEHHUIO 3BYKOBOH U 3pUTEIbHON HH(OpMAIIH
2 - Jly6nupoBaHue HAAMUCEH, 3HAKOB M HHOW TEKCTOBOW U rpaduyeckoil MHPOpPMALIUU 3HAKAMH,
BBINOJIHEHHBIMU penibe(hHO-TOUeUHBIM MpUQTOM bpaiins
3 - Bo3aMOXXHOCTB TIpeAOCTaBIECHHSI HHBAIHUIAM IO CIIYXY (CIyXY U 3p€HHIO) YCIyT
cypaomnepeBounka (TudI0CypAoepeBOIINKA)



4 - TToMomb, OKa3piBaeMas paOOTHUKAMU OpTaHU3AINH, MPOIISAITNMUA HEOOX0IMMOE O0yICHHE
(MHCTPYKTHpOBaHKE) (BO3MOXHOCTH COMPOBOXKICHUS paOOTHUKAMHU OPTaHU3ALNH)
5 - Hanmnume BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXHUME WU HA JOMY

Tabnuua 8.

OGecneyeHne B opraHM3aLunm YCrnoBuin AOCTYMHOCTW, NO3BONSAOLWMNX MHBANMAAM nony4atb
obpasoBaTtenbHble yCryrn HapaBHe C ApYrumm

1 - obecneyeHo, 0 - He obecneyeHo

YcnoBsus AOCTYMNHOCTY ANS UHBANUAOB 1 2 3 4 5 Cmea,
yCrnoBui
Oetcknii cag Ne 10 0 0 1 1 1 3
Detckun cag Ne 22 0 0 0 1 1 2
Detckun cag Ne 23 0 0 0 1 1 2
Oetcknii cag Ne 27 0 0 0 1 1 2
Oetcknn cag Ne 35 0 0 0 1 1 2

3 u3 5 yclOBHH JOCTYHHOCTH, MO3BOJIAIOIIMX HWHBAIMJAM I0JIydyaTh 0Opa30oBaTEJIbHbBIE
YCIIYTH HapaBHE C APYTUMH, oOecrieueHa ojHa opranusanus (Jerckuit cam Ne 10).

B ocranbubix yupexaenusx (lerckuii cag Ne 22, Jlerckuii cag Ne 23, Jlerckuii cag Ne 27,
Hetckuii can Ne 35) - 2 u3 5 ycioBuil.

Jlydqmie Bcero oOpraHuM3aldd OOECIIEYMBAIOT: IIOMOIIb, OKa3blBaeMyl0 pabOTHHKaMU
OpraHu3aliy, TPOIIEANIMMA HEoOXoauMoe oOydeHue (MHCTPYKTHpOBaHHE) (BO3MOMXHOCTD
COIIPOBOKACHUSI paOOTHUKAMHU OpPTaHM3ALMH); HAJHMYUE BO3MOXXHOCTH TPEIOCTABICHHUS YCIYTH B
JUCTAHLIMOHHOM PEKHMME WM Ha J10MY (BO BCEX OpraHM3aLUsX).

Crenyromye BOIPOCHl KacalIUCh YAOBIETBOPEHHOCTH PECIIOH/IEHTOB J0OPOKENATENbHOCThIO
U BEXKJIMBOCTBIO JIBYX TUIIOB pAOOTHHUKOB:

- o0ecrieynBarOIIMX MEPBUYHBIA KOHTAKT C MOCETUTEIIMH U MH(POPMUPOBaHHE 00 ycCiayrax mnpH

HEMOCPEJCTBEHHOM OOpAIIeHUH B OPraHU3alHIo;

- o0ecrieuynBaloOIIMX HEMTOCPEICTBEHHOE OKa3aHUe YCIyTH MPH 00pallleHuH B OpPraHu3aluIo.
CBosiHbIE JaHHBIE IO JJAHHOMY BOIIPOCY IpezcTaBieHsl B Tabmuue 9.

Ta6bnuua 9.
Y[O0BNeTBOPEHHOCTb PECNOHAEHTOB A06POXKENATENBHOCTLIO N BEXIMBOCTHIO pabOTHMKOB, Npu
ob6palleHnn B obpasoBaTernbHOM opraHmsauuu, %

Obecneyexne

NEPBUYHOTO ObecneyeHne

Tun B3aumogencTaums paboTHIKa C nonyyaTenem ycryru KOHTaKTa 1 HenocpeACTBEHHOT
MHC(OPMMPOBAHME | O OKA3aHWs ey

00 ycnyrax
Detckun cag Ne 10 94 96
Detckun can Ne 22 9 91
Detckun cag Ne 23 92 92
Detckun can Ne 27 99 100
Detckun caa Ne 35 98 92

Kak b1 Bunum u3 Tabmunsl 9, nogasnsmoniee OOJBIIMHCTBO PECHOHCHTOB OpraHU3alui
YIOBJIETBOPEHBI J100pPOKETATENIbHOCTbI0 U BEKJIMBOCTbIO PAOOTHUKOB, NpU OOpalieHUH B

9



OpraHM3alfIo MPH Pa3HBIX TUIAX B3aMMOCHCTBUS: YPOBEHb YAOBIETBOPEHHOCTHU OOECIeUeHUEM
MEePBUYHOTO KOHTaKTa © WHGOpPMUpOBaHUS 00 yciayraXx, YypOBEHb YAOBIETBOPEHHOCTU
obecrieueHreM HEMOCPEICTBEHHOTO OKa3aHus yCIyTru He Huxke 91%.

Taxoke 3amaBancs BOIpoc 00 yJOBIETBOPEHHOCTH PECIIOHACHTOB J0OPOKENATeIbHOCTHIO U
BEXKJIMBOCTHIO pAa0OTHUKOB OpPraHU3alllid, ¢ KOTOPBIMH OHH B3aWMOJICHCTBOBAIM B TUCTAHIIMOHHOM
¢dbopme. CBOHBIE TaHHBIC 110 JAHHOMY BOTIpOCY TipenctaBicHbl B Tabmuie 10.

Ta6bnuua 10.
YO0BNEeTBOPEHHOCTb PECMNOHAEHTOB JOOPOXENaTENbHOCTHIO Y BEXIMBOCTBIO pabOTHUKOB, NpU
NCNONb30BaHUN ANCTAHLUNOHHBIX (hOpM B3anMogencTeust ¢ opraHusauuen, %

[Nokasatenu Monb3oBanucb | YAoBNeTBOpEHbI
Detckun cag Ne 10 44 96
Detckun cag Ne 22 36 100
Detckun caa Ne 23 66 97
HeTckunii cag Ne 27 97 99
Detckun cag Ne 35 77 100

[TonmaBnsromee OONBITMHCTBO PECHOHJCHTOB B OpraHU3alMiX, U3 YHCIa MOJIb30BABIIUXCS
JIUCTAaHIIMOHHBIMU ~ (hOpMaMH  B3aWMOJICHCTBHSA, YAOBJIETBOPEHBI JTOOPOKENATEIHLHOCTRIO U
BEXKJIMBOCTHIO pPAOOTHUKOB - YPOBEHB yJIOBJIETBOPEHHOCTH HE HIKE 96%.

B 3axioueHne, pecOHACHTOB MOMPOCUIHN JaTh OOIIYIO0 OLEHKY opraHu3amuu. s 3toro
OBUIO 33aJaHO TPU BONPOCAa O TOTOBHOCTH PEKOMEHIOBATh OPraHU3aIMI0O CBOMM 3HAKOMBIM H
POICTBEHHUKAM, YAOBICTBOPEHHOCTH OPTraHU3AIMOHHBIMH YCIOBHSMH IPEIOCTABICHUS YCIYT U
YIIOBJICTBOPEHHOCTH B LIEJIOM YCJIOBHUSMH OKa3aHUsl ycIyr B opranu3anui. CBOJHBIC JaHHBIE IO
JaHHBIM BOMpocaM IpejacraBieHsl B Tadmaume 11.

Ta6nuua 11.
O6uwas oueHka obpasoBaTernbHO opraHusaumm, %

[0TOBHOCTb
Y0BNETBOPEHHOCTL | YAOBNETBOPEHHOCTb B
peKkoMeHaoBaTb
OpraHu13aLMoHHbIMM L|enoM YCrIoBUSIMM
lMokasarenu OpraHW3aLun CBOUM
YCNOBUAMM oKasaHus ycnyr B
SHAKOMBIN 1 npenocTaBneHnus ycnyr opraHu3aLmm
POLCTBEHHMKAM P yery P .
HeTtckunii cag Ne 10 95 94 97
Detckun cag Ne 22 100 91 100
Jetckun cag Ne 23 83 87 88
Detckun can Ne 27 100 99 100
DeTtckun cag Ne 35 99 95 98

Ilo BcemM TpeM mOKa3aTensiM OCHOBHAs Macca pPECIOHACHTOB T'OTOBBI PEKOMEHI0BATh
OpraHM3ali CBOMM 3HAKOMBIM M POJICTBEHHUKaM, JOBOJIbHBI OPTaHU3AallMOHHBIMU YCIOBHUSIMHU
MIPEIOCTABIIEHUS YCIYT U YCIOBUSIMH OKa3aHUsI YCIIYT B LIEJIOM - YPOBEHb OIIEHKH He Huxke 83%.
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4. 3HaYeHHs M0 KAKIAOMY MOKA3ATENI0, XapaKTepu3yomeMy 001e KPpUTepUU OLeHKH
Ka4yecTBA YCJOBHUI OKa3aHMS yCJIyr 00pa3oBaTeIbHbIMH OPraHU3alUSAMHU

3HayeHus B TaOnMuax NpUBOIATCS B (opmare, HEOOXOAMMOM MJisi BHECCHHMS Ha CalT
bus.gov.ru. CaiiT aBTOMaTH4eCKH MPOU3BOIUT pacueT 3HAUYCHHI B Oajulax 1mocjie BHECEHUS TaHHBIX.
B suelikax, BbIJIEICHHBIX CEPbIM LIBETOM, 3HAUEHUS CTaHYT JAOCTYIHBI Ha caiiTe bus.gov.ru mociue

BHCCCHUA NJaHHBIX.

YucneHHocTb Donsa
HaumeHoBaHWe opraHusaumm

pecnoHAeHTOB pecnoHAeHTOB
Detckun cag Ne 10 188 59%
Hetcknii cag Ne 22 110 44%
HeTckunii cag Ne 23 204 80%
Detckun caa Ne 27 189 70%
Jetckun cag Ne 35 119 49%

1. OTKpbITOCTB M [JOCTYNHOCTb MH(hOpMauuuM 00 oOpraHusauum,

AeATeNnbHOCTb

ocywecTensowen obpazoBaTeNnbHyH

1.1.1. Obbem nHdopmaLmm, pasmeLLeHHON Ha MHPOPMALIMOHHBIX CTEHAAX B MOMELLEHUM OpraHM3aLum, no

BbinonHexune

OTHOLLIEHMIO K KONMYECTBY MaTepUanos, pa3MeLLeHre KOTOPbIX YCTAHOBIIEHO HOPMATMBHO-NPABOBbIMI aKTaMm MHaMKaTopa
HeTtckunii cag Ne 10 10 10
Detckun cag Ne 22 10 10
Detckun cag Ne 23 10 10
Detckun caa Ne 27 10 10
Detckun cag Ne 35 10 10

1.1.2. Obbem MHGOpMaLWK, pasMeLLeHHON Ha 0NLManbHOM caiTe OpraHu3aLmu, Mo OTHOLLEHNIO K

BbinonHexune

KONMNYECTBY MaTEpUanoB, pasMeLLEHNe KOTOPbIX YCTAHOBMNEHO HOPMATUBHO-NPABOBbLIMM aKTaMM MHaMKaTopa
Oetckun cag Ne 10 8,05 10
Detckun cag Ne 22 9,84 10
Detckun cag Ne 23 9,84 10
Jetckun cag Ne 27 8,88 10
Detckun cag Ne 35 9,11 10
1.2.1. Hanuuue n ¢yHKUMOHMPOBaHWE Ha OMLMaribHOM CailTe opraHn3aLmn MHOPMaLMi O AUCTaHLIMOHHBIX BoinonHeHne
cnocobax B3aMMOZENCTBUS C NONy4yaTensamm ycnyr WHAMKaTopa
Hetckuit cag Ne | KonmuecTBo (hyHKLMOHMPYHOLLMX CNOCOOO0B B3aUMMOAECTBMS (OT OAHOIO [0 TPex 2 60
10 BKMKOYMTENBHO)
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1.2.1. Hannuune v yHKUMOHMPOBaHME Ha 0hMLManbEHOM calTe opraHusalmm MHAopMaLmMn O AUCTaHUMOHHBIX BbinonHeHne

cnocobax B3aMMOZENCTBUS C NONyYaTensamm ycnyr WHAMKaTopa

Hetckuin cag Ne ) . )

2 B Hanuuum n dyHKLMoHMpYI0T Gonee TpéX AUCTaHLMOHHbIX CNOcOBOB B3anMOAENCTBUS 100

[etckuin cag Ne . y

3 B Hanuumu n yHKLMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CMOCOO0B B3anMOAENCTBMS 100
eTckuit cag Ne

'3‘7 A HeT OLeHKM OTKPbLITOCTH 0

Hetckuin cag Ne ) .

35 B Hanuuum n dyHKLMoHMpYI0T Gonee TPéX AUCTaHLMOHHbIX CNOcOBOB B3aNMOAENCTBUS 100

1.3.1. Yucno nonyyatenei ycnyr, yAoBNETBOPEHHBIX KAYECTBOM, NOMHOTON U AOCTYNHOCTbIO MHAOPMALMK O

[eATenbHOCTN OpraH13aLmmn, pasmMeLLEHHON Ha MHAPOPMALIMOHHBIX CTEHAAX B NOMELLEHUM OpraHM3aLmm no BbinonHeHue
OTHOLLIEHMIO K YKCIY OMPOLLUEHHbIX NOMyYaTeneit yenyr, 0TBETUBLLMX Ha COOTBETCTBYIOLLMIA BONPOC aHKETHI MHOuKaTopa
(yunTbIBaIOTCA OTBETHI TOMBKO TEX PECNIOHAEHTOB, KOTOPbIE 06paLLanichb K MHOpPMaLIM Ha CTeHAE)

Hetcknin cag Ne 10 139 145
HeTckunii cag Ne 22 70 70
Detckun cag Ne 23 164 175
Detckun caa Ne 27 181 181
Detckun cag Ne 35 91 93

1.3.2. Yucno nonyyatenemn ycnyr, yaoBNeTBOPEHHbIX KAYECTBOM, MOMHOTOM U AOCTYNHOCTbLIO MHAOPMaLK O

[esATenbHOCTW OpraHu3aLmum, pasMeLLEHHON Ha 0ULManbHOM CanTe OpraHU3aLmi No OTHOLLEHUIO K Yncy BbinonHeHune
ONPOLUEHHbIX MOMyYaTenen ycnyr, OTBETUBLUMX HA COOTBETCTBYIOLLWI BOMPOC aHKETbI (Y4MTbIBAKOTCS OTBETI UHOMKaTopa
TONBKO TEX PECTIOHAEHTOB, KOTOPble 0BpaLLanuch K MHopMaLmuy Ha caiite)
Detckun cag Ne 10 88 94
Detckun cag Ne 22 60 60
Jetckun cag Ne 23 147 157
Detckun cag Ne 27 179 181
Detckun cag Ne 35 84 89
2. KomchopTHOCTb YCNOBUI NpeAoCTaBNeHNA yenyr
. BbinonHeHwe
2.1.1. Hannyne komhopTHBIX YCNIOBUIA ANs NPEAOCTABEHNS yeryr
WHauKaTopa
eTckun cag Ne .
TO A Hannuve natv u 6onee kKoMOPTHBIX YCOBWA 47151 NPELOCTABNEHNS YCIyT 100
eTckuin cag Ne .
'g‘z A Hanunumne natv n 6onee KOMOPTHBIX YCNIOBMIA 411 NPEAOCTABNEHNS yCnyT 100

’B Tabnunuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAaYEHUSAX: «B HAaANUMKN N PYHKUMOHMPYIOT Bonee TPEX
OUCTaHUMOHHbBIX cCNocoboB B3anmoaeictama», «Hannume natn n 6onee KOMPOpPTHbLIX YCAOBUN A5 NpeaoCcTaBNeHUA
ycnyr», «Hannume natu n 6onee ycnosuii AOCTYNHOCTU A58 UHBANINMA0BY COOTBETCTBEHHO MW NPU TEKCTOBbIX
3HavYeHuAx: « OTCYTCTBYIOT UAN He QYHKLMOHUPYIOT AUCTaHLMOHHOE cnocobbl B3aumogencrTemna», « OTCyTCTBYOT
KOMOPTHbIE ycnoBua», « OTCYTCTBYHOT YCAOBUA AOCTYNHOCTU AA MHBAAUAOBY, « OTCYTCTBYIOT YC/I0BUA AOCTYMHOCTH,
No3BOAOLLME NHBANNAAM NOYYaTb YCAYTU HapaBHEe C APYrMMU» COOTBETCTBEHHO MepBbIi cTonbel, «BbinonHeHWe
WMHOMKATOPa» OCTAaéTcA NYCTbIM, @ BTOPOW COAEPKUT oLeHKy 0 nam 100, B 3aBUCMMOCTM OT TEKCTOBOTO 3HAYEHUA,
NOCKO/IbKY Ha caliTe bus.gov.ru 1 B Tabanue Ans BHeCeHUs AaHHbIX, 3arpyKaemol ¢ caitta (exportintegralData),
6an/bl BbICTABAAKOTCA aBTOMATUYECKM B COOTBETCTBUM C LAHHBIMW TEKCTOBLIMM 3HAYEHUAMM.
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eTckmn can Ne .

"213 A Hanuuune natu u 6onee KOMMOPTHbIX YCNOBMI ANs NPEAOCTaBEHNS yCnyr 100
eTckmn caa Ne .

"217 A Hanuumne natv n 6onee KOMOPTHBIX YCNIOBMIA ANt NPEAOCTaBNEHNS yCnyT 100
eTckun can Ne .

5'5 A Hanuumne natv n 6onee KoMOPTHBIX YCNIOBUI 41 NPeAOCTaBNEHUs yCryr 100

2.3.1. Yucno nonyvatenei ycnyr, yooBNeTBOPEHHbIX KOMOPTHOCTLH NPeSOCTaBNEHMS YCyr OpraHu3aLmen,

BbinonHexune

MO OTHOLLIEHMIO K YACTY OMPOLUEHHBIX NOMyYaTeneil yCnyr, 0TBETUBLUMX Ha JaHHbIA BONPOC MHOuKaTopa
Detckun cag Ne 10 118 188
Detckun cag Ne 22 70 110
Hetcknin cag Ne 23 143 204
Detckun cag Ne 27 181 189
Detckun cag Ne 35 94 119

3. JlocTynHOCTL yCcnyr Ans MUHBanMaoB

3.1.1. Hannune B nomeLLeHusiX OpraHu3aLmmn CoLmansHon cepbl U Ha NPUIEratoLLen K Heil TeppUTOpUM YCrioBuiA

BbinonxHeHue

[OCTYMHOCTW ANS MHBaNWA0B WHauMKaTopa
. KonnyecTBo ycrnoBwuit AOCTYNHOCTY OpraHM3aLun Anst MHBanuaoB (0T OAHOTO 0
[etckuin cag Ne 10 y Aocty P wna o8 (ot on A 3 60
yeTbIpex)

[etckuin cag Ne 22 OTcyTCTBYIOT YCNOBMUS AOCTYMHOCTW ANS MHBANWAO0B 0
Hetckuit cag Ne 23 OTcyTCTBYIOT YCNOBUS AOCTYMHOCTY NS MHBaNWAOB 0
[etckuin cag Ne 27 OTCyTCTBYIOT YCNOBKS AOCTYMHOCTY NSt MHBANWAOB 0
Hetckuit cag Ne 35 OTcyTCTBYIOT YCNOBUS AOCTYMHOCTYW NSt MHBaNWAOB 0

. . BbinonHeHu
3.2.1. Hanuuve B opranHmsaLmm coupanbHoi cepbl YCNoBUM 4OCTYNMHOCTY, NO3BONSOLLMX MHBaNMAAM nonyyatb o

CIyrn HapaBHe C APYrMMun

yeny P Ay WHAMKaTopa
Oetcknii cag  |KonnyecTtBo ycnoBuin 4OCTYNHOCTY, MO3BONSIOLLMX MHBaNMAAM nonyyatb YCnyru HapaeHe ¢ 3 60
Ne 10 ApYrumu (0T OGHOTO A0 YETbIPeX)
Oetcknii cag  |KonnyecTtBo ycnoBuin 4OCTYNHOCTY, MO3BONSIOLLMX MHBaNMAAM nonyyath YCNyru HapaeHe ¢ 9 40
Ne 22 APYrumu (0T OGHOTO A0 YETbIPEX)
Oetcknii cag  |KonnyectBo ycnosuin 4OCTYNHOCTY, MO3BONSIOLLMX MHBANMAAM NOMyYaTh YCIyr HapaBHe ¢ 9 40
Ne 23 ApYrumu (0T OGHOTO A0 YETbIPeX)
Oetcknii cag  |KonuyecTtBo ycrosuin 4OCTYNHOCTY, NO3BONSOLLMX MHBANUAAM nomnyyaTh YCnyri HapasHe ¢ ) 40
Ne 27 APYrumMu (0T OLHOTO [0 YETbIPEX)
Oetcknii cag  |KonnyecTtBo ycnoBuin 4OCTYNHOCTM, MO3BONSIOLLMX MHBaNMAAM NonyyaTh YCIyru HapaBHe ¢ ) 40
Ne 35 APYrVIMU (OT OHOTO A0 YETHIPEX)
3.3.1. Yncno nonyyaTteneit ycnyr-uHeanugos, YAOBMNETBOPEHHbIX AOCTYMHOCTLIO YCNYT ANs MHBANMAOB, N0 BLinoNHeHMe
OTHOLLIEHMIO K YKCIY OMPOLUEHHbIX MOMyyaTeneii yenyr-MHeanuaoB, OTBETUBLUMX HA COOTBETCTBYHOLLMIA BOMPOC Ph——
aHKeTbl (YUMTBIBAIOTCS TOMBKO MHBANMMABI W UX NPEACTaBUTENN) P
Detcknn cag Ne 10 10 10
Detckun cag Ne 22 1 1
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HeTcknin cag Ne 23

10 14

DeTtcknn cag Ne 27

Detckun cag Ne 35

4. lobpoxenaTenbHOCTb, BEXTMBOCTb PaOOTHMKOB OpraHu3aLuu

4.1.1. Yvcro nonyyaTteneii ycryr, yooBNETBOPEHHbIX A0BPOXENaTENbHOCTLI0, BEXKMMBOCTHI0 PAOOTHIMKOB
opraHu3aLm, 06ecneynBaloLLMX NEPBUYHBIN KOHTAKT 1 MH(POPMMPOBAHME MONyYaTeNs YCIYIu, N0 OTHOLIEHUIO

BbinonHexune

. . MHOuKaTopa
K 4nCITy ONpOLLEHHBIX MONyYaTeneit yCnyr, 0TBETUBLUMX Ha JaHHbI BONpOC
Detckun cag Ne 10 177 188
Detckun caa Ne 22 100 110
HeTckunii cag Ne 23 188 204
Detckun cag Ne 27 188 189
Detckun cag Ne 35 117 119
4.2.1. Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 4OBPOXENATENBHOCTLI), BEXUBOCTLIO pabOTHUKOB BhinoNHeHMe
opraHu3aumm, obecneunBaroLLMx HEMOCPEACTBEHHOE OKa3aHue YCIyru, N0 OTHOLIEHMIO K YUCHY OMPOLLEHHBIX P
nonyyaTenei ycnyr, 0TBETUBLLMX Ha AaHHbIN BOMPOC A P
Hetcknin cag Ne 10 181 188
Detckun caa Ne 22 100 110
Detckun cag Ne 23 187 204
HeTcknin cag Ne 27 189 189
Detckun cag Ne 35 109 119

4.3.1. Yucno nonyanenePl ycnyr, yooBneTBOPEHHbIX D,06pO)KeJ'laTeJ'IbHOCTb}O, BEXNNBOCTbIO pa6OTHVIKOB
opraHusaunn npu ncnonb3oBaHUM ANCTaHLUUOHHbIX d)OpM B3aMMOLENCTBUS, N0 OTHOLLIEHUIO K yucny

BbinonHexune

. . MHaMKaTopa
ONPOLUEHHbIX MOMyYaTenet yCryr, OTBETUBLLNX Ha AaHHBIA BOMPOC.
Detckun cag Ne 10 79 82
Detckun cag Ne 22 40 40
Hetcknin cag Ne 23 131 135
Detckun cag Ne 27 183 184
Detckun cag Ne 35 92 92

5. YnoBneTBOPEHHOCTb YCIOBUSIMU OKa3aHUs ycnyr

5.1.1. Yucno nonyyatenei ycnyr, KOTOpble rOTOBbI PEKOMEHA0BATL OPraH13aLmMio POACTBEHHMKAM W BbironHeHMe
3HaKoMbIM (Mornu Obl €€ pekoMeHoBaTh, ecriv Obl Bbina BO3MOXHOCTbL BbIOOpa OpraHv3aLum), no HAVKATODA
OTHOLLEHMIO K YACTY OMPOLLEHHBIX MONyYaTenen ycnyr, OTBETUBLUMX HA AaHHbIA BONPOC. A P
Detckun cag Ne 10 179 188
Detckun cag Ne 22 110 110
Detckun caa Ne 23 169 204
Detckun can Ne 27 189 189
Detckun cag Ne 35 118 119
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5.2.1. Yucno nonyyatenei ycnyr, YAOBNETBOPEHHbIX OpraH13aLMOHHBIMMU YCIOBUSIMI NPEAOCTaBNEHUS YCIYT,

BbinonHexune

MO OTHOLLIEHMIO K YMCITY OMPOLLEHHbIX MOMyyaTeneit yenyr, 0TBETUBLLMX Ha AaHHbIA BOMPOC. MHAMKaTopa
Detckun cag Ne 10 177 188
Detckun caa Ne 22 100 110
Hetcknin cag Ne 23 178 204
Detckun cag Ne 27 188 189
HeTtckunin cag Ne 35 113 119
5.3.1. Yucno nonyyateneit ycnyr, yooOBNeTBOPEHHbIX B LiENOM YCMOBUSIMIA OKa3aHWsi YCIyr B OpraHn3aLmu, no BbinonHeHmne
OTHOLLIEHMIO K YKCITY OMPOLLUEHHbIX MONyYyaTeneit yenyr, 0TBETUBLLMX Ha AaHHbIA BOMPOC. MHaMKaTopa
Detckun cag Ne 10 182 188
Jetckun caa Ne 22 110 110
HeTcknin cag Ne 23 179 204
Detckun cag Ne 27 189 189
Hetcknin cag Ne 35 117 119
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3anuii, BbIsiBJIeHHbIE B X0/1e COOpa 1
00001eHus1 ”HGOPMAIIUM 0 KaYeCTBE YCJIOBHUI OKA3aHUSA YCJIYT, U MPEAJI0KEHU 10
COBEPIIEHCTBOBAHUIO UX /IEATEIbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManun, pasMelleHHOH Ha
opnuHMaIbLHBIX caiiTax U MHGOPMANMOHHBIX CTEHAAX B MOMEIIEHUSX OPraHu3auuil u
NPeAJI0KeHUs] 110 UX YCTPAHEHH IO

Ha odumuanpHpix caiiTax NEpPeUHUCICHHBIX HWXKE OpraHM3alluid HE MpecTaBjicHa
nHpopManuss B  COOTBETCTBHM C  TpeOOBaHUSAMH, YTBEpXKACHHbIMH IlocTaHOBIEHHEM
[IpaButenscrBa Poccuiickoii @enepannu ot 10 urons 2013 roma Ne 582, a Ttakxke Ilpukazom
MunucrtepctBa npocseiienus PO ot 13 mapra 2019 1. Ne 114.

Ne ” IIpensoxenne mo
BobisiBJIEHHBII HETOCTATOK
n/n YCTPAHEHHI0 HeI0CTATKA
Herckmii cax Ne 10 Heobxomumo npencraButh

Ha caliTax OpraHu3anui
- Hammume wu ¢yHKumoHupoBanue pazgena «Yacto | BCIO HEIOCTAIOIIYIO
3aJ1aBaeMbI€ BOIIPOCHD» UH(pOPMALHUIO.

- O0ecnieueHne TEXHUYECKOW BO3MOKHOCTH BBIPa)KEHUS
II0JIy4aTeJIeM YCIIYI MHEHHUs O KQ4eCTBE OKA3aHUs YCIIyT
(Hanmu4Me aHKEThI [ OIIpoca Ipak/laH WM TMIEPCChUIKU
Ha Hee)

- Hanuuue cepiiku Ha odunnanbHble cailt MuHucTepcTBa
npoceemenua  Poccuiickort  ®denepanyii B CETH
"NuTepuer”

- Hannume npennmucaHuil OpraHoB, OCYIIECTBIISOLIMX
roCy/lapCTBEHHbIH  KOHTpoOJb  (Hag3op) B  cdepe
o0Opa3oBaHMs, OTY4EThl 00  MCIOJHEHMH  TaKuX
NpeanucaHuil uiam nHpopManuu 06 OTCYTCTBUU TaKOBBIX
MpeanucaHui

- Uudopmanyist 0 HopMaTUBHOM CPOKE 00YUEeHHUSI

- HHdopmamuss o0 YUCIEHHOCTH OOYYaloUIMXCA IO
peain3yeMbIM 00pa30BaTeIbHBIM IIpOrpaMmmMmam

- CBeneHus 0 JOCTyINe K MH(OPMAIIMOHHBIM CUCTEMaM U
MH(OPMALIMOHHO-TEIIEKOMM YHUKAI[UOHHBIM CETSIM, B TOM
qyuciae  NPUCHOCOONEHHBIM  JUIsl  HUCHOJb30BaHUS
MHBaJINIaMU u JTUIAMH c OTrpaHMYEHHBIMU
BO3MO>XHOCTSIMH 37J0POBbsI

- Csegenusi 00 DOIEKTPOHHBIX  00pa3oBaTEIBHBIX
pecypcax, K KOTOpPbIM  o0ecreduBaeTcsi  JOCTYI
o0ydJaronmmxcsi, B TOM YHCJIE TMPHUCIOCOOJIEHHBIE IS
HCII0JIb30BAHUS VMHBaJIUIaMU u JIULAMH c
OTrpaHUYEHHBIMUA BO3MOKHOCTSIMU 37I0POBbSI

- CBeneHuss 0 CHEUUAIbHBIX TEXHUYECKMX CpEACTBAX
oOyueHuss  KOJUJIEKTUBHOTO M  HHIUBUAYAIBHOIO
MI0JIB30BAHUA JUIsl MHBAIMJOB U JIML[ C OTPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/I0POBbSI

- [lonpaznen "IlnaTHble 0Opa3zoBarenbHbIE yCIyru"

- JIOKyMEHT O TOpsjAKe  OKa3aHWs  IUIaTHBIX
00pa3oBaTeNbHBIX YCIYT M 00pasel JoroBopa
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- JlokyMeHT 00 yCTaHOBJIEHHMH pa3Mepa IUIaThl,
B3MMAaeMOH C pouTeNnel (3aKOHHBIX IIPeICTaBUTENEH )

Herckmii cax Ne 22

- Hammume wu ¢yHkumonupoBanue paszzaena «Yacrto
3a/1aBacMbI€ BOIIPOCHD»

Heo6xonnumo mpeacraButh
Ha caiiTax opraHu3anui
BCIO HEJIOCTAIOIIYIO
nHpopManuo.

Jerckmii cax Ne 23

- Hamumume wu ¢yHkumonupoBanue paszzgena «Yacrto
3a/1aBacMbI€ BOIIPOCHI»

Heo6xonumo npeacraButh
Ha caiiTax opraHu3anui
BCIO HEJIOCTAIOIIYIO
nHpopManuro.

Jercknii cag Ne 27

- Hammuue wu ¢yHkunoHupoBanue paszzgena «Yacrto
3aJlaBaeMbl€ BOIIPOCHI»

- Hannuue ccpuiku Ha ounmansHele cailt MuHucTepcTBa
npocsemienuss  Poccuiickon  ®denepanum B ceTH
"UnTepuer"”

- HammenoBanuwe HampaBieHUsi MOJATOTOBKH U (WJIN)
CINELUAIBHOCTHU TPerojaBaTess

- CaemeHuss 00  yCIOBUSIX  OXpaHbl  3JI0pOBBS
oOyyaromuxcs, B TOM YHCJIE€ HHBAIWIOB MU JIUI[ C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbsI

- CBeneHus 0 AOCTyNe K HH(GOPMALMOHHBIM CUCTEMaM U
MH(POPMAIMOHHO-TEJICKOMMYHUKAITMOHHBIM CETSIM, B TOM
quciae  NPUCHOCOOTEHHBIM  JUIsl  HWCHOJb30BaHUS
MHBaJINIaMU u JTUIAMH c OTrpaHUYEHHBIMU
BO3MO>XHOCTSIMH 37J0POBbsI

- CseneHuss 00 DJEKTPOHHBIX  00pa3oBaTeNbHBIX
pecypcax, K KOTOpPbIM  o0ecredyuBaeTcss  JOCTYI
oOyyaromuxcsi, B TOM 4YHCI€ MPHUCIOCOOJIEHHbIE IS
UCIOJIb30BAHUS UHBAJIUIaMHU u JIULaMHU c
OTrpaHUYEHHBIMUA BO3MOKHOCTSIMH 37]0POBbSI

HeoOxonumo npeacraButh
Ha caiiTax OpraHu3alui
BCIO HEJIOCTAIOMIYIO
nH(pOpMaLUIO.

Jerckmnii cag Ne 35

- Hanmume u QynkumonupoBanue paszzaena «Yacto
3aJjaBaeMbIe BOTIPOCHI»

- Hamuume mnpenmucaHuii OpraHoOB, OCYIIECTBIISIOIINX
roCy/lapCTBEeHHBIH  KOHTpoOJb  (Hag3op) B  cdepe
oOpa3oBaHMs, OTYeThl 00  HCIOJHEHWH  TaKHUX
MpeaMcanuil uiu nH(OpManuu 00 OTCYTCTBUH TaKOBBIX
MpeaInucaHui

- Hanmnume rogoBoro kajieHmapHoro yueObHoro rpaduka ¢
MIPUIIOKEHUEM €T0 KOTTHH

- Cpenenuss 00 DJEKTPOHHBIX  00pa3oBaTeNbHBIX
pecypcax, K KOTOpPbIM  o0ecreyuBaeTcsi  JOCTYI
oOydJaronmmxcsi, B TOM 4YHCJIE MPUCITOCOOTICHHBIC ISt
WCIOJIb30BaHUS WHBaIHIaMU u JTUIAMHA c
OTpaHUYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBbBSI

Heo6xonumo nmpeacTaBuTh
Ha caiiTax opraHu3alui
BCIO HEJJOCTAIOLIYIO
MH(pOpMaLIHIO.

17



- CBGI[CHI/ISI 0 CHIOCHUAJIBHBIX TCXHHYCCKUX CPCACTBAX
06y‘l€HI/I${ KOJIJICKTHUBHOI'O n HHAUBUAYAJIIbHOT'O
IMMOJIb30BAHUA JIA WHBAJIWAOB U JIMI C OrpaHUYCHHBIMU
BO3MOXHOCTAMMU 3I0pPOBbs

5.2. HenocTraTku, BhisiBJIEHHbIE B X0/l U3yYeHHUS] Pe3y/IbTATOB yI0BJI€TBOPEHHOCTH I'PAa:KIaH
Ka4eCTBOM YCJIOBHH OCYylIeCTBJIeHHsI 00pPa30BaTeIbHOM 1esiTeJIbHOCTH U B X0/€e MOoCelleHnsl
OpraHu3anuii U MpeaIoKeHHus M0 UX YCTPAHEHHIO

Ne
n/n

BbIsiBNeHHbIH HeAOCTaTOK

MpeanoxeHue no ycTpaHeHUto
HepocTaTKa

Tepputopus, npuieratomas Kk opranusanuu Jderckuii cajg
Ne 10, u e€¢ momemeHuss He OOOPYHAOBaHBI C YYETOM
YCIOBUM  JOCTYNHOCTH  JUIsl ~ MHBAIWAOB.  Takxke
OTCYTCTBYIOT  CJIEIYIOIIME  YCJIOBHUS, I103BOJISIOLINE
WHBAJIMIaM IOJIy4aTh 0O0pa3oBaTeIbHbIEC YCIYTH HapaBHE
C IpYT'UM.

B opranuszanuu OTCyTCTBYIOT:

- Hanuuue BbIIENIEHHBIX CTOSTHOK ISl aBTOTPAHCIOPTHBIX
CPEIICTB HHBAINJIOB

- Hasninume cMeHHBIX Kpecel-KOJsCOK

- JlyOonupoBaHue Ui MHBAJIUIOB MO CIyXY U 3PEHHUIO
3BYKOBOH U 3pUTEIbHON HHPOPMALIUU

- JlybnupoBanue Haamuceld, 3HAKOB U UHOW TEKCTOBOW H
rpaduueckoil uMH(OpPMAMKU 3HAKAMH, BBIMOJIHEHHBIMHU
penbedHo-ToueuHbIM mpudToM bpaiins

ITo Mepe BO3MOKHOCTH
000pyIOBaTh TEPPUTOPHIO,
HPUIIETAIOIIYIO K
OpraHu3aium, 1 ee
MOMEIICHHUS YCIOBUAMH
AOCTYIIHOCTH JIs1 NUHBAJIUJ10B
1 00€CTIEYNTh YCIOBHUS
JOCTYITHOCTH, TIO3BOJISTIOIINE
WHBAJIHMIAM TI0JTy4aTh yCIyTH
HapaBHE C IPYTUMH.

Teppuropus, npuieraronias Kk opranusauuu Jderckuit caj
Ne 22, u e€ momemieHuss He OOOpYyIOBaHBI C YYETOM
YCIOBUM  JOCTYIMHOCTM 1  MHBaIuAoB.  Taxxke
OTCYTCTBYIOT  CIEIYIOLIME  YCIIOBHUS, II03BOJSAIONINE
MHBAJINJAM T0JIy4aTh 00pa3oBaTeIbHbIE YCIYI'M HapaBHE
C IPYTHM.

B opranuzanuu oTCyTCTBYIOT:

- OO6opynoBaHMe BXOJHBIX TIpyNN NaHAycaMH WIH
MOJIbEMHBIMHU TUIaThOpMaMu

- Hanuuue BBIIEIIEHHBIX CTOSTHOK ISl aBTOTPAHCIOPTHBIX
CPEICTB UHBAJIUIOB

- Hanmume amanTupoBaHHBIX
pacIIpPEHHBIX IBEPHBIX IPOEMOB
- Hanuume cMEHHBIX Kpecen-KoIsICOK

- Hamnume cneumanbHO 00OpPYIOBaHHBIX CaHUTApHO-
TUTMEHUYECKUX MIOMEIEHNH B OPraHu3aluu

- Jly6nupoBanue JUIsi MHBAJIMJIOB MO CIYyXy M 3pEHUIO
3BYKOBOH U 3pUTEIbHON MH(pOpMaLIUN

- JlybnupoBanue Haamucel, 3HAKOB U MHOW TEKCTOBOW H
rpaduyeckoil MHOpMaMKM 3HAKaMH, BBIMOJIHEHHBIMU
penbedHO-TOYeyHBIM mpHudTOM bpaiins

TUPTOB, TOPYUHEH,

ITo Mepe BO3MOXHOCTH
000py10BaTh TEPPUTOPHIO,
HPUJIETAIOIIYIO K
OpraHH3alLuy, 1 ee
MIOMEIIIEHUS YCIOBUSIMHU
AOCTYITHOCTHU JIs1 NHBAJIUJ10B
¥ 00€CIeunTh YCIOBUS
JOCTYITHOCTH, IO3BOJISIOIINE
WHBAINAM TIONYYaTh YCIYTH
HapaBHE C APYTUMH.
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- BO3MOXHOCTB NPENOCTABICHUS WHBAIUAAM IO CIyXYy
(ctyxy ¥ 3pEHHIO)  YCIYyT  CypAONEpeBOIYHMKA
(TrdriocypmonepeBoUnKa)

Tepputopus, npuieratomas Kk opranusanuu Jderckuii cajg
Ne 23, u e€¢ momemeHuss He OOOPYHAOBaHBI C Y4ETOM
YCIOBUH  JOCTYNMHOCTH s  WHBaIMIOB.  Takxke
OTCYTCTBYIOT ~ CIIEIYIOIIME  YCJIOBHUS, I103BOJISIOLINE
WHBAJIMIaM IOJIy4aTh 0Opa3oBaTelIbHbIE YCIYyTH HapaBHE
C IpYT'UM.

B opranuszannu oTCyTCTBYIOT:

- OO6opynoBaHue BXOJHBIX TpyNNI NaHAycaMH WIH
MOJIbEMHBIMHU TUTaT(hOpMaMu

- Hannuue BbIIEJICHHBIX CTOSHOK JIJIS1 aBTOTPAHCHOPTHBIX
CPEICTB UHBAJIN/IOB

- Hamuume amanTUpOBaHHBIX
pacIIMpEeHHbIX IBEPHBIX IPOEMOB
- Hanuaue cMeHHBIX Kpece-KOosCOK

- Hamuuue crneunanbHO 00OPYIOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MTOMEIIEHUH B OpraHu3aluu

- JlyOonupoBaHue i MHBAJUIOB IO CIyXy MU 3PEHHUIO
3BYKOBOH U 3pUTEIbHON HH(POPMAIUU

- JlybnupoBanue Haamuceld, 3HAKOB U UHOW TEKCTOBOW H
rpaduueckoil uMH(OpPMAMKU 3HAKAMH, BBIMOJIHEHHBIMU
penbedHO-TOYeuHBIM mpudTOoM bpaiins

- Bo3moxHOCTh TpenocTaBieHUs] MHBAIUIAM IO CIyXY
(cmyxy W 3pEeHHMIO)  YCIyr  CypAONepeBOAYMKA
(TudnocypnonepeBoInKa)

TUpTOB, TMOPYUHEH,

ITo Mepe BO3MOKHOCTH
000pyIOBaTh TEPPUTOPHIO,
HPUIIETAIOIIYIO K
OpraHM3aluy, 1 ee
HIOMEIICHHUS YCIOBUSMH
AOCTYIIHOCTHU JIs1 NHBAJIMJI0B
¥ 00€CTIeYNTh YCIOBHUS
JOCTYITHOCTH, TIO3BOJISIIOIINE
WHBAJIM/IAM TIOJIy4aTh yCIyTH
HapaBHE C APYTUMHU.

Teppuropus, npuineratonias k opranuzanuu Jderckuii can
Ne 27, u e€ momerieHuss He OOOpPYIOBaHBI C YYETOM
YCIOBHI  JOCTYMHOCTH  JUIi ~ HMHBAJIUIOB.  Tarke
OTCYTCTBYIOT  CIEAYIOIIME YCJIOBHUS, MO3BOJISIOIINE
WHBAIMAM TI0JTy4aTh 00pa30oBaTeIbHBIE YCIYTH HapaBHE
C IpyTUM.

B opranuzanuu oTCyTCTBYIOT:

- OO6opynoBaHue BXOJHBIX TpPYNN TaHAycaMH WIH
MOILEMHBIMH IIIaTGOpMaMHU

- Hayinune BBIAENEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX
CPEZICTB HMHBAJINJIOB

- Hanuume ajganTUpoBaHHBIX
PacCUIMPEHHBIX ABEPHBIX IPOEMOB
- Hayimume CMEHHBIX KPeCe-KOJISCOK

- Hamuuwme crenuambHO 00OPYIOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX ITOMEIEHUN B OPTaHU3aLUU

- JlyObnupoBaHue Ui MHBAJIUIOB MO CIyXy U 3PEHHUIO
3BYKOBOU M 3pUTENILHON HHPOPMALIUU

- JlyonupoBanue Haamucen, 3HAKOB U MHOW TEKCTOBOU M
rpaduueckoil uWH(OpPMAMKU 3HAKAMH, BBITOJHEHHBIMU

mdToB, TMOpYy4YHEH,

ITo Mmepe BO3MOKHOCTH
000pyZI0BaTh TEPPUTOPHIO,
MIPUIIETAIONIYIO K
OpraHH3aluy, 1 ee
IIOMCIICHU S YCIIOBUAMU
JOCTYITHOCTH IS MHBAINIOB
1 00ecneunuTh yCIoBHUS
JOCTYITHOCTH, TTO3BOJISIOIINE
VHBAJIHMAM TIOJTy4aTh yCIyTH
HapaBHE C APYTUMU.
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penbedHO-TOYeyHBIM mpudTOoM bpaiins

- B0o3MOXHOCTh NpenocTaBiICHUsT MHBAIUAAM IO CIyXY
(cmyxy W 3peHHI0)  YCIyr  CypIONEpeBOIYUKA
(TdaocypaonepeBoUNKA)

Teppuropus, npuieraronias Kk opranusanuu Jderckuii can
Ne 35, u e€ momemieHuss HE OOOPYIOBAaHBI C YYETOM
YCIOBUM  JOCTYIHOCTM  JUIsl ~ MHBaJWAOB.  Takxke
OTCYTCTBYIOT  CIEAYIOUIME  YCIOBHUSA, IO3BOJIAIOIINE
WHBaJIM/IaM I10JIy4aTh 00pa30BaTelbHbIE YCIYyTU HapaBHE

C IpYTHM.

B opranuszanuu oTCyTCTBYIOT:

- OOopynoBaHue BXOJHBIX TPYNN TaHAyCaMH WIH
MOABEMHBIMHU TIATGOpMaAMHU

- Haninune BBIAENEHHBIX CTOSHOK JIJI1 aBTOTPAHCIIOPTHBIX
CPElICTB UHBAJINJIOB

- Hanmume apmanTtupoBaHHBIX JM(PTOB, TOPYYHEH,
pacUIMpPEHHBIX ABEPHBIX IPOEMOB

- Hannume CMEHHBIX KpPeCen-KOIsACOK

- Hanuuue cnenmanbHO 0OOOPYIOBAaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MTOMEIICHUI B OpraHU3aluu

- JlybnupoBaHue mJis MHBAIUIOB MO CIYXy U 3PEHHUIO
3BYKOBOU M 3pUTENIbHON HHPOPMALIUN

- JlyOnupoBanue Haamucei, 3HaKOB U MHOW TEKCTOBOU U
rpaduueckoil uWHpOpPMAMKM 3HAKAMH, BBITIOJTHCHHBIMU
penbedHo-ToueuHbIM mpudToM bpaiins

- BO3MOXXHOCTh TIPENOCTABICHHUS WHBAIWAAM IO CIYXY
(cmyxy W 3peHHI0)  YCIYr  CYpAONEepeBOIYMKA
(TrdraocypaonepeBoUNKa)

ITo mepe BO3MOXKHOCTH
000pyIOBaTh TEPPUTOPHIO,
MPUJICTAIOLIYIO K
OpraHM3aLuy, 1 ee
IIOMCIHICHU S YCIIOBUAMU
JOCTYITHOCTH U1l HHBAJINIOB
1 00eCTIeYnTh yCIOBUS
JOCTYITHOCTH, TIO3BOJISIIOIINE
WHBAJIMJIAM TIOJIYy4aTh YCIyTH
HapaBHE C APYTHMHU.
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Mpunoxexve 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(DOpMaLMKM 06 0Opa3oBaTenbHOU OpraHU3aLmM Ha eé
ochuumManLHOM cante

Moapasgens! caiita

1. OcHOBHbIe cBeaeHus

1.1. Hannuve patel co3gaqus obpasoBatenbHOWM opraHn3aLmm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOA opraHnsalmm

1.3. Hannuue nHopmaumm o MecTe HaxoxaeHus 0bpasoBaTenbHO OpraHnsaLumn

1.4. Hannuve pexuma v rpachuka paboTbl opraHusaLim

1.5. Hannuve 1 dyHKLMOHMPOBaHME abOHEHTCKOro HoMepa TenedoHa

1.6. Hannuve 1 (yHKLMOHMPOBAHME SNEKTPOHHON NOYTHI

1.7. Hanuume n dyHKUMOHMpOBaHe hopMbI ANs NoaaYm SNeKTPOHHOM 06paLLeHus, kanobbl, NpeanoxeHus, nony4YeHust
KOHCYNbTalLWK N0 OKa3bIBaeMbIM YCryram

1.8. Hanuuue 1 dyHKUMOHMpOBaHKe pa3aena «4acTo 3agaBaeMble BONPOChI»

1.9. ObecneyeHne TEXHMYECKOIN BO3MOXHOCTM BbIPaXeHUs noryyaTenem yCnyr MHEHUS O ka4ecTBe OkaldaHus yenyr (Hannuve
aHKeTbl 47191 Onpoca rpaxaaH UK rnepcebIifikv Ha Hee)

1.10. Hannune HarnsgHom nHcopmaLm 0 CTPYKTYpe ohuLmManbHOro caTa (kapTa caita)

1.11. Hanuuue ccbinku Ha oduumanbHble cant MuHuctepcTBa npocselleHmns Poceuickon ®egepauim B ceth "MHTepHeT"

1.12. Hannune anbTepHaTUBHON BEPCIW OULIMANBHONO CailTa opraHn3aLmMm B ceTi "VIHTepHeT" 41 MIHBANWZOB MO 3peHNto (Bepcus
Ans cnaboBmasALyx)

2. CTpyKTypa M OpraHbl ynpaBneHusi 00pa3oBaTenbLHOI opraHusauuen

2.1. HaumeHoBaHme CTPYKTYpHbIX NOApa3geneHnin (opraHoB ynpasneHns)

2.2. PykoBOAMTENM CTPYKTYPHBIX NofpasfeneHuii (opraHoB ynpaBneHus)

2.3. CBefieHWsl 0 HanM4MK MOMOXKEHMI O CTPYKTYPHBIX NOAPA3aeneHusIx (opraHax ynpaBneHus) C NPUNOKEHNEM KOMUIA YKa3aHHbIX
MONOXEHNN

3. oKyMeHTbI

3.1. Konus yctaBa obpasoBaTtenbHONM OpraHv3aLm

3.2. Konusa nuueHanm Ha ocyLecTeneHne 06pasoBaTenbHON AeATENBHOCTM (C MPUIOXEHUSIMM)

3.4. Hanuune nnaHa mHaHCOBO-X03ANCTBEHHOI [eATENbHOCTY 00pa3oBaTenbHOl opraHuaaLmm (610gKeTHON CMeThb)

3.5. Hannuve nokanbHblx HOPMATUBHbIX aKTOB, PernamMeHTUpYIoLMX: Npasuna npuema oGydatoLmxcsi; hopMbl, NEPUOANYHOCTb U
MOpSiHOK TEKYLLEro KOHTPOSt YCreBaeMOoCT 1 MPOMEXYTOYHOMN aTTecTaLun 0BydatoLmxcs

3.6. Hanuuune npaBun BHYTPEHHero pacnopsaka obyyaroLmxes

3.7. Hanuume npaBumn BHYTPEHHETO TPYAOBOTO pacrnopsaka 1 KONIeKTUBHOroO 4Orosopa

3.8. Hanuume otyeta o pesynbTatax camoobcnenoBaHus

3.9. Hanuuune npegnucaHnin opraHoB, OCYLLECTBASIOLLMX FOCYAAPCTBEHHbI KOHTPOSb (HaL30p) B cdhepe 00pa3oBaHus, 0T4eTbl 06
WCMOMHEHMM TaKWX NPEANUCaHMIA Uni MHcopmaLmm 06 OTCYTCTBUM TaKOBbIX NPELNUCaHUIA

4. ObpazoBaHue

4.1. VHdopmaups o peanuayeMbix ypoBHSX 06pa3oBaHms

4.2. VHdhopmauums o peanuayembix hopmax 0by4eHms

4.3. VHdhopmaumst 0 HOpMaTUBHOM CPOKe 0Dy4eHus

4.5. Hanuume onncanus o6pasoBatenbHoi NporpamMmbl ¢ MPUMOXKEHUEM ee Komim
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4.7. Hannuve aHHOTaLmMK K paboumm nporpammam no kaxaomy y4ebHoMy npeameTy (Kypcy) ¢ NPUNoKEHNeM UX KOMuiA

4.8. Hanuume rofoBoro kaneHaapHoro y4eGHOro rpachuka ¢ NpuioXeHEM ero Konmu

4.9. MeTopnyeckune 1 UHble OKYMeHTbI, paspaboTaHHble 06pa3oBaTenbHO opraHusaLmen Ans obecneyeHns 06pasoBaTerbHoro
npovecca

4.10. NHdpopmaLms 0 uncneHHocTu obyyatoLmxcs no peanuayembiM 0bpasoBatenibHbIM NporpaMmmam

4.11. NHcpopmaLms 0 A3blkax, Ha KOTOPbIX OCYLLeCTBNsAETCS 0bpa3oBaHue (0byyeHue)

5. ObpasoBartenbHble CTaHAAPTbI

5.1. MHdbopmauymio o defepanbHbIX FoCyAapcTBEHHbIX 06pa3oBaTenbHbIX cTanaapTax (PrOC) u 06 obpasoBaTeNbHbIX CTaHaapTax.

6. PykoBoacTtBo. leparoruyeckuii coctas

6.1. ®.1.0 pykoBoguTens

6.2. ©.1.0 3amecTuTenen pykoBOAMTENS

6.3. [JlomkHOCTM 3aMeCcTUTENEN PYKOBOAUTENS

6.4. TenedoH 1 anekTPOHHas noyTa pyKoBOAMTENS

6.5. TenedyoH 1 anekTpOHHas noyTa 3amMecTUTeNen pykoBoAUTEnNs

6.6. ¢.11.0 pabotHuka

6.7. 3aHMmaemas SOMKHOCTb (JOMKHOCTY)

6.9. HaumeHoBaHue HanpaseHnA NOAroToBKM U (VIJ'IVI) cneunanbHOCTU npenogasatend

6.10. JaHHble 0 NoBbIWEHNM KBannUKaLmm 1 (unu) npodeccuoHans-HoN NepenoaroToBke

6.11. OBwwmin cTax paboTsl

6.12. Ctax paboTbl No cneyuanbHOCTH

1. MH(*)OpMaLIMH 0 maTtepuanbHO-TeXHUYECKOM obecneyeHumn oﬁpaaoBaTeanoﬁ AeATeNIbHOCTHU

7.1. CeegeHus 0 Hannymum 060pyA0BaHHbIX y4ebHbIX kabuHeToB, 06BLEKTOB ANs NPOBEAEHUS NPAKTUYECKNX 3aHATUIA, B TOM YuCne
np1cnocobneHHbIX 415 UCMOMNb30BaHUS MHBANMMAAMM U AIMLEAMU C OrPaHUYEHHBIMU BO3MOXHOCTAMM 300POBbLS

7.2. CBegeHus 0 Hanuunm 6ubnuoTek, B TOM Y1cne NpucnocobneHHbIX Ans MCromnb30BaHNs MHBANMAAMU 1 nLamm ¢
OrpaHNYEHHbIMI BO3MOXHOCTAMM 300PO0BbS

7.3. CBegeHus 0 Hanuuum 06 bEKTOB cnopta, B TOM Yucne I'Ipl/lCFIOCOﬁJ'IeHHbIX 0N UCnonb3oBaHWA UHBanNuaamn n nuuamn ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 340POBbA

7.4. CBeaeHuMs 0 Hanuumm cpencTs OGy‘-IGHMFI 1 BOCNUTAHKUA, B TOM 4ucne I'IpMCI'IOCO6J'IeHHbIX Ana ucnonb3oBaHWA NHBanNnaaMmn n
Jimuamim ¢ orpaHU4YeHHbIMW BO3MOXHOCTAMW 300pPOBbA

7.5. CBepneHus 06 ycroBusix nUTaHus 06y4aloLLmMXcsl, B TOM YMCIE MHBANMLOB U ML, C OTPaHUYEHHBIMM BO3MOXHOCTSIMU 300POBbS

7.6. CBepeHuMs 06 ycroBusix oxpaHbl 3L0pOBbst 00y4aloLLMXCS, B TOM YUCTE MHBANUAO0B 1 MWL, C OrpaHUYEHHbIMI BO3MOXHOCTAMM
3[0pOBbA

7.7. CBeaeHus o noctyne K VIH(bOpMaLWIOHHbIM cucremam n VIH(bOpMaLlMOHHO-TeJ'IeKOMMyHVIKaLlI/IOHHbIM CeTdaMm, B TOM vucne
I'IpVICﬂOCO6I'IeHHbIM Ana ncnonb3oBaHuA MHBanngaMmun 1 nuuamu ¢ orpaH4YeHHbIMWU BO3MOXXHOCTAMW 300POBbA

7.8. CBeneHus 06 ANEKTPOHHbIX O6pa3OBaTeﬂbeIX pecypcax, K KOTOpbIM obecneunBaeTcs A0cTyn 06yqa|0u4mxc;|, B TOM 4Yucne
I'IpVICﬂOCO6I'IeHHbIe Ana Ucnonb3oBaHKA HBanNnaaMmn 1 niuuamm ¢ orpaHM4eHHbIMKU BO3MOXHOCTAMW 300P0BbA

7.9. CBe,D,eHI/IH 0 cneynanbHbIX TEXHUYECKUX CpeacTeax o6yquvm KONNEKTUBHOIo 1 MHAMBMAYanbHOro Nonb3oBaHUa ana
MHBaNMaoB 1 nnu € orpaHn4YeHHbIMU BO3MOXHOCTAMU 300P0OBbA

8. CTMneHauu 1 MHble BUAbLI MaTepuanbHOW NoaAepkKKu

8.1. CBeeHns 0 HamMuMK 1 YCoBUSIX MPEAOCTABAEHNS 00yYaoLLMMCS CTUNEHANIA, MEP COLMANbHON NOLAEPKKN

9. MnaTHble 0Gpa3oBaTenbHbIle YCIyru

9.1. ,D,OKyMeHT 0 nopsake oka3aHnA nnaTHbIX o6pasoBaTeanb|x ycnyru oGpaaeu forosopa
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9.2. [lokymeHT 00 yCcTaHOBMNEHUM pa3Mepa niatbl, B3MMaeMOil C poauTenen (3akoHHbIX NpeacTaBuTENe)

10. dPUHAHCOBO-X03ACTBEHHAA AeATeNbHOCTb

10.1. ViHchopmaLmst 0 MOCTYNNeHNM (MHAHCOBbLIX M MaTepuanbHbIX CPEACTB 1 06 UX pacxofoBaHUM o UToram hMHAHCOBOTO rofa

11. BakaHTHble MecTa Ans npuema (nepesoaa)”

11.1. Hanuune cBefieHWin 0 KONWYECTBE BakaHTHbIX MECT AN15 npueMa (nepeBoaa) no kaxaoi obpasosaTensHoO nporpaMme,
(buHaHcUpyemble 3a cueT Blo4KeTHbIX acCUrHoBaHuit eaepansHoro bromxeTa, brookeTos cybbekToB Poccuiickon dGeaepauun,
MeCTHbIX BrogxeToB, No foroBopam 06 06pa3oBaHMM 3a CHeT CPeACcTB PU3NYECKUX W (UNK) IOPUANYECKUX NKLL)
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MpunoxeHwe 2

He3aBucumas oueHka kayecTBa yCNoBUIA OKa3aHWs ycnyr obpa3zoBaTeNbHbIX OpraHu3auumn
®OPMA OLIEHKM NMPU NOCELWEHWX OPTAHU3ALIUA

OpraHusauus:
.uaTa nocellueHus: BpeMﬂ Ha4yana nocewieHnsa
BpeMiI OKOH4YaHuA nocelleHud:

OtmertbTe “fla”, ecnv nokasatenb NpucyTcTBYeT, M “HeT”, ecnn nokasaTesb OTCYTCTBYET

Ne n/n OB6bexT OLeHKM Hanmuve nrcpopmaLim

1. OTKpbITOCTb M [OCTYNHOCTbL UH(hOPMaLMK 06 OpraHN3aLmm.

1.1 WHdhopmaums 0 MecTe HaxoxaeHWs 0bpa3oBaTenbHON opraHu3aLm u ee punnanos (npu

Het
Hanuumm) fla €

1.2 WHdhopmaums o pexume, rpacduke paboTbl Ja HeTt

1.3 WHdopmaLms 0 KOHTaKTHbIX TenedoHax 1 06 agpecax aneKTPOHHON NOYThI Ja Het

1.4 WHdopmaums o cTpykType 1 06 opraHax ynpaeneHus 06pa3oBaTenbHON opraHu3aLmuy (B Tom
ymucne: HauMeHoBaHWe CTPYKTYPHBIX NOAPA3AeNeHni (OpraHoB ynpasneHus); hamunum,
“MeHa, 0T4eCTBa W JOIKHOCTY PYKOBOAMUTENEN CTPYKTYPHBIX NOApa3aeneruil; agpeca Ja Her
ouuManbHbIX CaNToB B CeTU MHTEpHET CTPYKTYPHbIX NoApasaeneHni (Mpu Hanuumm);
afpeca aneKTPOHHOM NOYTbI CTPYKTYPHBIX NOAPa3AeneHuii (Mpu Hanu4mm)

1.5 JueHsnn Ha ocyLecTBneHne 06pa3oBaTeNbLHON AeATENBHOCTY (C MPUIOKEHNAMN) Ja HeTt

1.6 CBnaeTenbCTBa O rOCYAAPCTBEHHON aKkpeauTaLmm (C NPUOKEHUSIMM) Ja HeTt

1.7 WHdopmaLms 0 cpoke AenCTBIMs roCyAapCTBEHHON akkpeauTaLm obpasoBaTenbHbIX

. Jla Het
nporpamm (Mpu Hanu4num rocyaapCTBEHHON akkpeamTaLmum)

1.8 JlokanbHble HOpMATUBHBIE aKTbl MO OCHOBHBLIM BOMPOCAM OpraHu13aLuu 1 OCYLLECTBIEHMS
00pasoBaTeNbHON JEATENBHOCTH, B TOM YNCTE pernamMeHTUpyoLLve Npasuna npuema
00yyatoLLmMXCs, PEXUM 3aHATUIA 0ByyaroLLmMXCs, POPMbI, NEPUOANYHOCTb M NOPSAOK
TEKYLLLEro KOHTPOSS YCNEBAEMOCTH 1 NPOMEXYTOUHOI aTTecTaLmn 06yyaLLmxes, nopsaok 1 H YacTuy
OCHOBaHWsl NEPEBOAA, OTHUCIIEHNS U BOCCTAHOBIEHUS 0ByYaloLLMXCsi, NOPSAcK fla o1 HO
0hOpMIEHNS BO3HUKHOBEHUS!, MPYOCTAHOBMEHNS M NPEKPALLEHNS OTHOLLEHNA MEXTY
00pasoBaTenbHO OpraHu3aumeit 1 0By4aloWUMncs 1 (Unu) poauTENSIMU (3aKOHHBLIMM

NpeaCcTaBUTENSMI) HECOBEPLLEHHONETHNX 0BYYatoLLnXCS.

1.9 [lokyMeHT 0 nopsizike oka3aHWs NnaTHbIX 06pa3oBaTENbHbIX YCNYT (MPY HanM4mMu), B TOM
umncne obpasel, JoroBopa 06 okasaHWM NnaTHbIX 06pa3oBaTenbHbIX YCNYr, LOKYMEHT 06 Ja Her
YTBEPXKOEHUM CTOMMOCTM 0BYyUeHWst No kaxaon 0bpa3oBaTenbHOl NporpaMme

1.10 WHdhopmaums 06 yuebHbIX nnaHax peanuayembix 06pa3oBaTenbHbIX MPOrpamm C

. Jla Het
MPUNOXEHNEM UX KOMWIA

1.11 HanmeHoBaHWe 06pa3oBaTenbHOM Nporpammbi

112 WHdopmaums o pykoBoauTene 06pa3oBaTenbHON OpraHu3aLm, ero 3aMecTuTensx, B TOM
uucne: hamunus, UMs, 0TYECTBO (MPW HanM4mMm) PyKOBOAWTENS, €r0 3aMecTUTenei;
[OMKHOCTb PYKOBOAUTENS, €r0 3aMeCTUTENei; KOHTaKTHbIE TenedoHsl; agpeca Ja Het
3NEKTPOHHON NOYTLI, B TOM YUCNEe MHGOPMALMS O MECTE HaXOXKAEHUS hunuanos
00pasoBaTeNbHON OpraHu3aLmuy (Mpu Ux Hanu4um)

Yactiy
HO

113 WHdopmaums 06 ycnosusix nutaHus obyyatoLmxcs, B TOM Y1Ce MHBANMOB M N, C

Jla Het
OrPaHUYEHHbBIMI BO3MOXHOCTAMM 300POBbS (MpU Hanmn4um)
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2. KomdhopTHOCTB yCnOBUI NpefoCTaBneHNA yenyr

21 O0ecneyeHne B opraH1sauum KOMGOPTHLIX YCIIOBUN ANs NpeAoCTaBNEeHUs ycnyr
211 Hanuune komhopTHON 30HbI OTAbIXA (OKMOAHNS) [a HeTt
212 Hanuuue 1 NOHATHOCTb HaBWraLuu BHYTPW OpraHu3auum [a HeTt
21.3 [ocTynHocTb NUTLEBON BOAbI Ja Het
214 Hannume n JOCTYNHOCTb CAHMTAPHO-TUTMEHWYECKMX MOMELLEHUIA (YMCTOTA MOMELLEHUIA, Hanuume
Mblira, BOAbl, TyaneTHoi Bymarv v np.) fa Her
215 CaHuTapHoe COCTOsIHWE NOMELLEHWIA OpraHn3aLuii Ja Hert
3. DocTynHoCTb yCcnyr Ans MHBanuaoB
31 O6opynoBaHue TeppUTOPUM, NMPUNEraloWe K opraHu3auun, M ee NMOMELWEHWA C Y4eTOM AOCTYMHOCTW AnA
MHBanNUaoB
3.1.1 ObopynoBaHue BXOAHbIX rpynn NaHaycamn Uiy nogbeMHbIMM nnatdopmamu Ja Her
3.1.2 Hanuume BblgeneHHbIX CTOSIHOK Ans aBTOTPAHCMOPTHbIX CPEACTB WHBANUAOB Ja Het
3.1.3 Hannune aganTupoBaHHbIX TMTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHBIX NPOEMOB Ja Het
314 Hanmune CMeHHbIX KpeCen-Konsacok Ja Her
3.15 Hannuve cneumansHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWNYECKUX MOMELLEHMIA B OpraHu3aLmmn Ja Het
3.2 ObGecneyeHne B opraHu3aumy ycroBUi AOCTYMHOCTH, NO3BONSAOWMX WHBaNMAam nonyvatb YCnyru HapaBHe C
BpyruMu
3.2.1 [ybnupoBaHue Ans UHBaNMAoB NO CRYXY W 3PEHNI0 3BYKOBOI U 3pUTENBHOI MHGhOPMALK Ja Her
322 [ybnupoBaHue Hagmucen, 3HAKOB U WHOW TeKCTOBUOVI U rpaduyeckon MHMOPMALMK 3HaKaMmu, fla Her
BbINOMHEHHbIMM PenbedHO-TOUYEYHbIM LpKUdTOM Bpainns
3.2.3 Bo3MOXHOCTb NpefocTaBneHns MHBanuWaam no cnyxy (Cyxy U 3peHuio) ycnyr cypaonepesogunka la Her
(TucbnocypaonepesoaYmka)
324 lMomollb, OkasbiBaemas pabOTHMKaMM OpraHu3auuW, npoweawmnMn Heobxogumoe obydeHue fla Her
(MHCTPYKTMPOBaHME) (BO3MOXHOCTb COMPOBOXAEHUS pabOTHWUKAaMI OpraH13aLmm)
3.25 Hanuume BO3MOXHOCTW NPeoCTaBneHns yCnyru B AUCTaHLUOHHOM PeXUMe Unu Ha oMY Ja Het
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Mpunoxexue 3

AHKETA3
Ans onpoca nonyvarenei ycnyr o kauecTse YCNOBUIA OKa3aHMs
ycnyr o6pasoBaTeNbHbLIMM OpraHu3aumsmMm

Yeaxaembili ydacmHuk onpocal
Yeaxaembili yyacmHuk onpoca! Onpoc npogodumcs 8 Uensix 8bIsI8IEHUS] MHEHUS epax0aH 0 Kayecmee ycrosull oKa3aHus yciye
obpa3osamerbHbIMU OpeaHu3ayusmu. [loxanylicma, omeembme Ha 80NpPOChbl aHKembl. Bawe MHeHue nosgomum ymyqwums
pabomy obpa3osamesnbHOU OpeaHu3ayuu U NOBbICUMb Kayecmeo okalaHusi ycrye HaceneHuto. Onpoc npogodumcs aHOHUMHO.
Bawu cpamunus, ums, omyecmeo, KOHMakmHble menegoHb! yka3bieams Heobs3amenbHo. KoHudeH uanbHOCMb 8bICKa3aHH020
Bamu mHeHus 0 kayecmse ycrosull okadaHusi ycrye 0bpa3osamernbHOU opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHmsaumu ooOpawanuce nu Bbl Kk MHdoOpmauum o ee AeATENLHOCTM, Pa3MELLEHHOM Ha
MHOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aumm?

o la o Hert (nepexod k sonpocy 3)
2. YpoBneTBopeHbl 1M Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMM O AEATENIbHOCTU OpraHv3auum,
pa3MeLLeHHOl Ha MH(OPMALIMOHHbIX CTEHAAX B MOMELUEHUM opraHu3aumm?

ofla oHer
3. Monb3oBanucb nu Bbl ohuLManbHbIM CaliTOM OpraHM3aLumu, YTo6bl NONY4MTb MHOPMaLMIO O ee AeaTeNbHOCTU?

o a o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl NN Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMKM O AEATENIbHOCTU OpraHv3auum,
pa3melLeHHON Ha ee ohuLManbHOM caifTe B UH(hOPMaLIMOHHO-TeNeKOMMYHMKaLMOHHON ceTu "UHTepHeT"?

ola oHer
5. MoxeTe nv Bbl NOATBEPANTbL HanMuue cnegyrowWmx yCnoBuii NpeaocTaBneHns yCnyr B OpraHusauum:

Ycnosue Ja Het
Hanuuue 3oHbI 0TAbIXa (OXMOAHMS) O O
Hanwune n noHSTHOCTbL Hasurayum B noMeLLeHUn opraHmsaunm m} m}
Hanu4ue n JOCTYMHOCTb NMUTLEBOM BOAbI B MOMELLEHUM OpraHn3aLmm O O
Hanuume v JOCTYNHOCTb CAHUTAPHO-TUIMEHUYECKNX MOMELLIEHMIA B OpraHnu3aLmm o o
Y[OBNETBOPUTENBHOE CaHUTapHOE COCTOSHUE MOMELLEHMIA OpraHW3aLm | |

6. UmeeTe nun Bbi (unn nuuo, npeactaButenem kotoporo Bil siBnsieTechb) yCTaHOBAEHHYHO rPynny UHBanMAHOCTU?

o [la o Hert (nepexod k gonpocy 8)
7. YpoBneTBOpeHb! M Bbl 4OCTYNHOCTLIO NpefoCcTaBNeHNA ycnyr Ansa UHBanMaoB B OpraHn3aumn?

ola oHer
8. YpoBnetBopeHbl nu Bbl [0OpoxKenaTenbHOCTLIO W BEXNMBOCTbIO PabOTHMKOB OpraHv3auuu, obGecneyuBaroLmX
NePBMYHbIA KOHTAKT C MOCETUTENAMM M MHGOPMUPOBaHWE OO ycryrax Npu HEnocpeacTBEHHOM oOOpallieHun B
opraHu3auuio (paboTHMKK BaxTbl, NPMEMHOM, KacCbl U Npoyne paboTHWKK)?

ofa oHer
9. YpoBneTBopeHbl nu Bbl [oOpoxenaTtenbHOCTHI UM BEXNMMBOCTHIO PAOOTHMKOB OpraHU3auuu, obGecneynBaroLmxX
HenocpeACTBEHHOE OKa3aHue ycnyru npu obpalleHMM B oOpraHusaumio (6ubnuMoTekapW, 3IKCKYpCoBOAbI W MNpoyme
paboTHUKM)?

ofa oHer

3 o
AHKeTa pa3paboTaHa B COOTBETCTBMM C “MeToANKOM BbiIABNEHMA N 0606LLEeHNA MHEHMA TPaXAaH O KadecTse
YCNI0BUIA OKa3aHUA YCAYr OpraHnsaumamm B chepe KyabTypbl, OXpaHbl 340P0BbA, 06pa30oBaHMUsA, COLMANBHOIO
06CcAyKMBaHMA U deaepanbHbIMU YUPEKAEHUAMM MEeAMKO-COLMabHOM IKCNepTUsbl”, yTeepKaeHHOM Nprukasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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10. Monb3oBanuck Ny Bbl KakMMK-1MBO AMCTAHLIMOHHBIMU CNOCOOaMU B3aMMOAEWNCTBUA € OpraHu3auuen?
K ducmaHyuoHHbIM cnocobaM omHoCAMCA: menegoH, 37eKMPOHHas Nnouyma, 3MeKMPOHHbIU cepguc (opma 0Onsi nodadyu
3/1eKMPOHHO20 06pawieHus], xanobbl, NPeONOXeHUs UTU NOTyYeHUsT KOHCYTbmayuu no oKasbigaeMmbiM ycryeam, pa3den "Yacmo
3a0agaemsble 8onpocki”, aHkema A5 onpoca epaxdaH Ha calime).

o [la o Het (nepexod k gonpocy 12)
11. YpoBnetBopeHbl nu Bbl pobpoxenaTenbHOCTbO UM BEXIMBOCTbIO PAbOTHUKOB OpraHu3auuu, € KOTOPbIMU
B3aMMOAEWCTBOBaNM B AUCTaHUMOHHOW (hopme?

ola oHer
12. ToToBbI K Bbl pekoMeHA0BaTh AaHHYH0 OpraHW3aLmMio POACTBEHHUKAM U 3HAKOMbIM?
Ecnu opearusauyus sensemcsi eduHcmeeHHol docmynHol, mo moenu 6kl Bbi ee pexkomeH0ogamb, ecriu 6bi Obina 803MOXHOCMb
8blbopa opaaHu3ayuu?

oflla oHer
13. YpoBneTBOpeHbl v Bbl opraHM3auMoHHbIMUA YCIOBUAMMW NpeaoCcTaBeHns ycnyr?
K opeaHu3ayuoHHbIMU ycriosusiMu npedocmasneHusi yciye OmHocamcs: epaghuk pabombi OpeaHu3ayuu; Hagueauus 8Hympu
OpeaaHu3ayuu (Hanuyue UHoPMaUUOHHbIX mabiuyek, ykazamenel, cueHarbHbIX mabio, uHghomamos).

oflla oHer
14. YooBneTBOpeHb! v Bbi B LieNIOM YCHOBMAMM OKa3aHUA yCNyr B OpraHusauumn?

ola oHer
15. Bawwu npeanoxeHus No yyyLeHUI0 yCNOBUIA OKa3aHWA YCNyr B AAHHO OpraHv3auum:

16. Baw non: o Myxckoi o XeHckuit  17. Baw Bo3pact (nonHbIx iem)

BIIATOLLAPUM BAC 3A YYACTUE B OMPOCE!
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