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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B r. Casnack Hpkyrtckoit obmactu cOop u 0000meHne UHPOPMAIUA O KAaYeCTBE YCJIOBHUH
o0pa3oBaTeNbHON  N1€ATENbHOCTH  NPOBOAWINCH B OTHOIIEHWHM  OJHOM  OpraHu3aluu
JIOTIOJTHUTEIBHOTO 00pa30BaHUS:
| HaumeHoBaHue opraHusaumum Ha3Banue B Tabnuuax
MY[IO «[lom getckoro TBopyecTa «Co3Besame» [Iom getckoro TBopYecTBa «Co3Besame»

2. Pe3yabTaTnl 00001meHusi HH(poOpManum, pa3MelieHHON Ha 0(pMIHMaJIBHBIX caiiTax H
HH(OPMALMOHHBIX CTEH/AaX B IOMEIEHUAX 00pa30BaTeJbHbIX OPraHU3 AUl

Jis cObopa wH(boOpmanuu, pasMemeHHOW Ha OQUIMAIBHBIX CcalTax o00pa30BaTEIbHBIX
OpraHu3aIMii, UCTIONB30BaNach OpMa OLEHKH, CrieUalbHO co3nanHas Onepatopom. [lokazaTenu
JUISL OIICHOYHOM (hopMBI ObLTH pa3pabOTaHbl HA OCHOBE CIEAYIOIIEeH HOPMaTUBHOM 0a3bl:

- Cratbs 29 denepanbHOro 3akona “0O6 odpazoBanuu B Poccuiickoit @eneparun’”.

- [locranoBnenue [IpaButenscrBa Poccuiickoit deneparuu ot 10 mrons 2013 roma Ne 582 «O6
yrBepxaeHuu [IpaBun pazmenienus Ha oQUIIMATEHOM caiiTe 00pa30BaTeIbHON OpraHU3aliy B
nH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT» 1 0OHOBIEHUIO HHPOpMaIuu 00
00pa30BaTeNbHON OpraHu3alum.

- [Ipuka3 denepanbHOi cirykO0bI 110 Ha30pY B chepe oOpazoBanus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yrBepxkaeHUr TpeOOBaHMI K CTPYKType o(UIIMaIbHOTO caiiTa 00pa3oBaTEIbHON
opranuzaiiii B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn «MHTepHeT» u  dopmary
MIpEJICTABICHUS Ha HEM HH(POPMAII.

- IIpuka3 ®enepanbHOit Ciry>k0bl IO HaA30py B cepe oOpazoBaHusd U Hayku OT 27 HOsiOps 2017
roga Ne 1968 «O BHeceHMM H3MEHEHUH B TpeOOBaHUA K CTPYKType O(UIMAIBLHOrO caiTa
o0pa30BaTeNbHON OpraHu3alnuy B UHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu «/HTepHET» u
(dbopMaty npeacTaBieHUs Ha HEM MH(OpMalMK, yTBEpkACHHbIE NpukazoM DenepanbHON CITyKObI
10 HaJ30py B cepe oOpa3zoBaHus U HayKu oT 29 mas 2014 1. Ne 785».

- Ilpuxka3z MunucrepcrBa npocseuienus: Poccuiickoit @enepauun ot 13 mapra 2019 roma Ne 114
«O0 yTBep:K/IeHUHU NOKa3aTesel, XapaKTepU3yIOIINUX OOIIMe KPUTEPUN OLIEHKH KaueCcTBa YCIOBUI
OCYILIECTBJIEHUSI ~ 00pa30BaTEJIbHOM  JEATENIbHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOUIMMU
o0pa30BaTeNbHyI0  JI€ATEIBHOCTh IO  OCHOBHBIM  OO0II€00pa3oBaTelbHBIM  IpOrpaMMaw,
oOpa3oBaTeNbHBIM MpOrpaMMaM CpedHero mpo¢ecCHOHAIbHOTO O00pa30BaHMs, OCHOBHBIM
mporpaMMaM  IIpo(ecCHOHAILHOTO ~ OOYy4YeHMs, JOMOJHUTEIbHBIM  00Ie00pa30BaTEIbHBIM
IIpOrpaMMam».

Onenka caiita mnpoBoaunack OmnepaTopoM METOAOM aHajdu3a O(UIMAIBHOTO caiTa
oOpa3zoBaTenbHOU opranuzanuu B cetu "HMHTepHer". B oneHke oduuuanbHOro caifta M3ydaiuch
MOKa3aTe, XapaKTepPHU3YIOUIMe OTKPBITOCTh M JAOCTYHHOCTh WHGpOpManMU 00 OpraHu3alui,
OCYLIECTBISIONIEH  00pa3oBaTeNbHYIO  JEATENbHOCTh W JIOCTYIIHOCTH  00Opa3oBaTebHOU
nesTenbHOCTH Juis uHBanuaoB (myHkt 1.1, 1.2 u 3.2 u3 mnepeuns mnokazateneil Ilpukasa
MunucrepcrBa npocsenienus: PO ot 13 mapra 2019 1. Ne 114).

Pe3ynbraroM OLEHKM CTan MHTErpajbHBIA IOKAa3aTellb, PACCYUTAHHBIN B COOTBETCTBUU C
“EnuHBIM TOPSAKOM pacyeTra Moka3aTesiel, XapakTepu3yIomuX o0IIre KpUTEPHH OLEHKH KauecTBa
YCJIOBUI OKa3aHMs YCIyr OpraHu3alusMHU B cdepe KyIbTypbl, OXpaHbl 3/10pOBbs, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITY)KUBaHUS U (ellepalbHbBIMU YUPEKACHUIMHI MEIUKO-COLIMATBHOM SKCIIEPTU3bI”,
yTBepKAeHHbIM npukazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344n. Onenka oObema
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uHboOpMalMY, MpPEJICTABICHHON Ha calTe M Ha CTEHJE OpPraHM3allud, B COOTBETCTBUM C
CYLIECTBYIOIIMMU HOPMAaTUBHO-IIPAaBOBBIMU aKTaMH, OIIMCAaHHON B Hauaje pas3zeiia, IPOU3BOAUTCS
no mkame or 1 mo 10 Oammos, rae | - 3T0 MUHUMaNbHBIA 00BbeM uHpopmammu, a 10 -
MakcuManbHbIE 00beM. B Tabmume 1 mnpexacraBieHbl pe3yiabTaTbl OLEHKH HH(DOpMAIH,
IIPEICTAaBICHHON Ha CaliTe KAaXI0T0 YUPEKACHHUS.

Tabnwua 1.
O6bem MHdopMaUuK, pasMeLLLEHHON Ha ouLManbHOM canTe opraHmM3aumm, B COOTBETCTBUM C
KONMMYeCTBOM MaTepuaroB, pa3MeLLeHne KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBLIMW akTamMu

WHTerpanbHbIn

OpraHusauus
nokasarenb

[om getckoro TBOp4YecTBa «Co3Be3gne» 9,3

Y opranuzanuu Jlom perckoro TtBopuecTBa «Co3Be3que», HMHTErpajbHBIA IOKa3aTelb
J0CTaTOYHO BhICOKHi (9,3 Oaa).

Ha MomeHT mpoBeneHUsi OleHKU (elepaibHbIM U PErHOHANIbHBIM 3aKOHOJATENECTBOM HE
YCTaHOBJICHO HHMKAKWX TPeOOBaHUII B OTHOIICHWU HHQOPMAIMH O ACSITENBHOCTH OpraHU3allHH,
pa3MeInieHHOH Ha WH()OPMAIMOHHBIX CTEH/JaX B IOMEIICHWH OpraHW3aluu. BBUaY OTCYTCTBHSA
MoKa3aTesiel OLEHKH, KOTOPHIMA MOXHO ObUTIO OBl M3MEpUTh 00BEM HAIOIHEHUS HH(OpMaImen
CTeHJa, Mbl pEIIMJIA TPUHATH J000M wumeromuiics o0vem 3a 100%. Ilocne mnocemenus
OopraHu3anyii ObUIO BBIABICHO, YTO CTEHJ ¢ HH(OpMamueid O IeATETbHOCTH MPUCYTCTBYET Yy
K10l OpraHu3aliy U Ha HeM ecTh MHpopmanusa. Takum oOpa3oM Bce OpraHM3alUU MOTYYarOT
MakcUMaJbHYI0 olleHKY B 10 OamtoB u3 10 BO3MOKHBIX.

Bcest uadopManus, KoTopasi MOJTHOCTHIO MIJIM YaCTHYHO OTCYTCTBYET Ha CaliTe OpraHU3alIlHid,
Oyzaet moapoOHO MpecTaBIeHa Mo MyHKTaM B moapasnene 5.1 “Hemoctatku, BEISIBICHHBIE B X0OJI€
0000meHust HPOPMAIIUH, pa3MEIIeHHON Ha OQUIIHMATIBHBIX caliTax M HH()OPMAIIMOHHBIX CTEH/IAX B
MTOMEIICHUSAX OPTaHU3alUH U MPEUIOKEHUS 110 UX YCTPAHEHUIO  JTaHHOTO OTYETa.

3. Pe3yabTaThl Y10BJI€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHIA OKA3aHUA YCJIYT

JUIs OLIEHKM YAOBJIETBOPEHHOCTHM TpaXkJaH KadyeCTBOM YCIOBHH OKa3aHUS YCIYyr
UCMOJb30BaJICS MeToA ompoca. Jlns mpoBeleHHs ompoca Oblla Hcmonb3oBaHa “Metoanka
BBISIBJIEHUS U 0000IIEHNs MHEHHS I'PaXkJlaH O KaueCTBE YCIOBUI OKa3aHUs yCIYT OpraHu3alusMU B
cdepe KyJIbTyphl, OXpaHbl 370pPOBbs, 00pPa30BaHUsl, COLMATBLHOIO 00CTYKUBaHUS U (eaepaTbHbIMU
YUPEXACHUSIMH MEINKO-COLMAIbHON KcnepTu3bl” (nanee - Meronuka), yrBepxkaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukol peKOMEHIyeMblii 00BEM BBIOOPOUHONW COBOKYIHOCTHU
pecrionieHToB cocTapisieT 40% OT KoiauuecTBa morpeduteneil ycnyr B rox (o0beMa reHepanbHOM
COBOKYIIHOCTH), HO He Ooznee 600 pecrnoHIEHTOB B OAHOW opraHu3anuu. Bce opranuzanuu
MTOJIHOCTHIO BBIMOJIHUIN HOPMY IO YHCITY PECIIOHIEHTOB.

KonuyectBo
. YucneHHOCTb
HanmeHoBaHWe opraHu3auum noTtpebutenei ycnyr Donsa pecnoHpeHToB
pecnoHaeHToB
B roa
[owm pgetckoro TBopyecTBa «Co3Besgme» 1150 463 40%

BrisiBnenue u 00o0IeHre MHEHUH MOTyJaTeneil yeIyr mpoBOAMIOCH MO aHKeTe IS Olpoca
MoJIydaTeNie ycayr O KadecTBE YCIOBHM OKa3aHUsS yCIAyr oO0pa3oBaTeIbHBIMH OpPTaHH3AIUSIMHU,
pPEKOMEHIOBaHHOW METOANKOW B COOTBETCTBUU C TMOKA3aTeNsIMH, XapaKTePU3YIOMIUMU OOIIHe
KpUTEpPUU OIEHKM KauecTBa YCIOBUH OKa3zaHUs YCIyr oOpa3oBaTeNbHBIMH OpTaHHU3AIHsIMHU,
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yTBep)keHHbIMU [Iprka3za MunucrepctBa mnpocemenuss PO or 13 mapra 2019 r. Ne 114.
O3HaKOMUTCS C 00pa3IOM aHKEThI MOKHO B [IpuioxeHuu 3 K JAHHOMY OTYETY.

Onpoc npoBOAMJICS B UIEKTPOHHOM BHUJE IMOCPEACTBOM CaMO3AIOJIHEHMSI aHKETbI B CETH
Wutepner. Cpoku nposenenus onpoca ¢ 29 utons no 30 cenrsops 2020 roxa.

Jlyis opraHu3anuii OblIa CO3JaHa CChUIKA TSl TPOXOXKIASHUS ompoca. st 03HaKOMIICHUS ¢
NEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJIach JUIsl IPOBEJIEHUS OIpoca B OpraHM3alMsX,
HEO0XOAUMO MEPEUTH IO CCBIJIKE:

https://forms.gle/gSL3MRnVETgeHX869

[lepeiinem k pesynbraraM ompoca 00 YIOBJIETBOPEHHOCTH TpakJaH KadyeCTBOM YCIIOBUU
OCYILIECTBIIECHUS 00Pa30BaTEIbHON JEATEIbHOCTH.

[lepBBIii BOMpPOC AaHKETHI Kacajics YHAOBIETBOPEHHOCTH PECIOHACHTOB OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYIHOCTBIO HMH(OpPMALMM O JEATENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
MH(OPMALIMOHHBIX CTEHJaX B MOMEIICHUN opraHu3anuu. CBOJHbIE JaHHbIC MO JTAHHOMY BOIPOCY
npenacrasieHsl B Tabmuie 2.

Ta6nuua 2.

Hons pecnoHaeHToB, 06paLLaBLInXCA K UHOPMALMOHHOMY CTEHAY W YAOBNETBOPEHHbIX
OTKPbITOCTbIO, MOMHOTON U JOCTYMHOCTbLIO MHOPMaLUN O AEATENBHOCTU OpraHu3auum,
pasmeLLeHHON Ha HeM, %

Mokasatenu Obpaljanics | YaoBneTBopeHbl

[owm petckoro TBopyecTBa «Co3Besame» 89 98

W3 uncna pecrnoHIeHTOB, 00pallaBmuXcsi K CTCHAY OpPraHU3allid, IMOYTH BCE PECIOHJICHTHI
YIOBJICTBOPEHBI OTKPBITOCTHIO, MOJHOTOH W JOCTYITHOCTHIO pa3MelieHHOW WH(pOpMamuu - IO
yroBieTBopeHHBIX 98%.

Jlanee pecnoHIeHTaM Mpeiaraioch OLEHUTh CBOIO YAOBIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTBHIO MH(OpPMAIMU O ACSITEIIBHOCTH OpraHu3alluu, pa3MENIeHHOW Ha ee
odpunmaIbHOM caiTe B MH(GOPMAIMOHHO-TEJIEKOMMYHUKaIIMOHHONW cetu "WHTtepHet". CBOIHBIC

JaHHBIE TI0 JAHHOMY BOITPOCY MpeAcTaBiieHbl B Tadimie 3
Tabnuua 3.
[onsa pecrnoHAeHTOB, MOMb30BaBLUMXCSA oduLManbHbIM CaNnTOM opraHn3aumMmM B UHOPMaLUNoOHHO-
TeNnekoMMYHUKaLMOHHON ceTh "UHTepHeT" 1 yOOBNEeTBOPEHHbLIX OTKPLITOCTBIO, MOMTHOTON Y AOCTYNHOCTLIO
pa3MeLLeHHOM NHopMaLmn 0 eé geaTenbHocTn, %

[Nokasatenu [Nonb3oBanuch Y[0BNETBOPEHbI

[om getckoro TBopyecTBa «Co3se3ame» 47 96

W3 uuncra pecnoHIEHTOB, TMOJB30BABIIMXCA OQUIHMAIBHBIM CAaTOM OpraHU3aluud B
MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON  cetn  "VIHTepHeT", MOYTH BCE  PECHOHICHTHI
yIIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOW M JOCTYIMHOCTHIO pa3MelieHHOW HHpopMmamuu o e€
JeSTeNbHOCTH, J0JS YAOBIETBOpEeHHBIX 96%.

PecrionentaMm ObLTO TPEIIOKEHO TOATBEPAUTh HAIUYME psAda YCIOBUHM, KacarOIIUXCS
KOM(OPTHOCTH TPENOCTABICHUSI YCIAYr B OpraHu3anuu. Jlodro pecrnoHIEHTOB, MOJTBEPAUBIINX

HaJM4ue yCciaoBUM KOM(MOPTHOCTH, BB MOXKETE yBUIETh B Tabnuue 4.
Ta6bnuua 4.
[onsi pecrnoHAEHTOB, NMOATBEPAMBLLKX HANMUYMUE YCIOBUIA KOMPOPTHOCTU NMPEAOCTABNEHUS YCyT B
obpasoBartenbHow opraHmsauun, %

Cpe[Huit ypoBeHb KOM(OPTHOCTM NPeAOCTABNEHNS YCITyT

Ycrnosus KOMOPTHOCTH
B OpraHu3aLmm

[om geTckoro TBOp4YecTBa «Co3Be3gne» 64



https://forms.gle/qSL3MRnVETgeHX869

Cpenuuii ypoBeHb KOM(OPTHOCTH MPEJOCTABICHUS YCIyr B OpPraHU3allMH, KOTOPBIH ObLI
paccumTaH, KaK cpe/iHee 3HaueHHe BCEX OIICHEHHBIX YCIOBUH, HE JOCTATOYHO BBICOK - 64%.

[Tocemenue opranuzanuii OneparopoM MOATBEPIUIO HATMUME BCEX YCIOBUNA KOM(POPTHOCTH
IIPEIOCTABIICHUS YCIYT BO BCEX OPraHU3aLMSIX.

Yder Hamuuus ycIoOBUH KOM(OPTHOCTH Bencs Mpu momMoum  (OpMbL, KOTOpas
WCIOJB30BATACh TAKKE ISl OLEHKM Hamuuus uHpopManuu Ha WHPOPMAIMOHHOM CTEHJIE
OpraHM3ali U JOCTYNHOCTH YCIYT JUld HMHBaIuAoB (moctynHa B IlpunoxkeHun 2 K JaHHOMY
oryery). B omenke u3yyanuch nokazarenu kpurepus “Kom@opTHOCTH YCIOBHI MpenocTaBlIeHUS
yeiyr” (nyHKT 2.1 u3 nepeunst nokasateneit [Ipukaza MunucrtepcrBa npocsemenusi Poccuiickoit
deneparuu ot 13 maprta 2019 roma Ne 114).

Cnenyromuii  BOIIPpOC — Kas3aJicsl  yJIOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JIOCTYIHOCTBIO
MIPEIOCTaBIICHUSl YCIYT JJI MHBAIMJIOB B opranu3zauuu. Ha nanuelii Bompoc ObUIO MpeiokKeHO
OTBETUTh TOJBKO JIMIAM, HWMEIOIIMM YCTAHOBJEHHYIO T[PYyNNy HWHBAIMIHOCTH WM HX
npencraButensiM. CBOJIHBIE JaHHBIE IO JAHHOMY BOIIPOCY MpeAcTaBieHbl B Tadnuie 5.

Tabnwuua 5.
[dons pecnoHOeHTOB, UMEIOLLUNX YCTAHOBIEHHYIO rpynny UHBaANUAHOCTU (MK UX NpeacTaBnTeniu),
y,EI,OBJ'IeTBOpeHHbIe LI,OCTyI'IHOCTbIO I'IpeLI,OCTaBJ'IeHI/IFl yCJ'IyF and nHBanmaos, %

Mokasatenu YOoBneTBOpeHbl

[owm petckoro TBopyecTBa «Co3Besame» 100

Bce wuHBanmuapl wWiaM WX [PEACTABUTENM, IIOJy4YaBUIME YCIYTM B  OpraHU3alUU
JIOTIOJIHUTENBHOIO 00pa3oBaHMsl, YIOBJIETBOPEHBI JOCTYIHOCTBbIO IPEAOCTABICHUS YCIYr s
HMHBAJIU/I0B.

B mnponecce nocemenus opranuzauun OnepaTopoM JOCTYHHOCTb YCIYT JUIsl MHBAJIMJIOB
M3y4ajach METOJOM HaOJIIOJIeHUs. YUeT Bescs MPHU MOoMOIIU (OPMbI, paHee HUCIIOJIb30BAHHOM IS
OLICHKM Hanuuusi UH(popManuu Ha MHGOPMALMOHHOM CTEHJI€ OpraHM3alMi M HaJU4us YCIOBUI
koM(popTHOCTH (TocTynHa B [IpunoskeHnu 2 k 1TaHHOMY OTuYeTy). B olleHke u3yyanuch rnokasareian
kputepus “JloctynmHocTh ycnyr mis mHBaNuMAoB” (myHKT 3.1 m 3.2 U3 mepedHs Mokasaresei
[Tpuka3a MunuctepcTBa npocsetneHus Poccuiickoit enepanmu ot 13 mapra 2019 roma Ne 114).
OneHuBanuch JBE TPYIIIBI MOKa3aTeNei:

- 00opy/l0BaHKE TEPPUTOPHH, NpPUIIETAIOIIEN K 3/1aHUSAM OpraHM3allid, U MOMEIIEHUI ¢ yd4eToMm
JOCTYIHOCTH JUIsl MHBAIMIOB (5 mokasareneil);

- obecrieyeHWe B OpraHU3allMM YCIOBMH JOCTYIHOCTH, IMO3BOJISIONIMX HHBAIWIAM I0JIy4aTh
o0pa3oBaTenbHbIE YCIYTH HapaBHE ¢ ApYruMH (5 mokaszarenei).

B Tabnuuax 6 u 7 npeactaBieHbl pe3yibTaThl OLIEHKHU JOCTYIHOCTH YCIYT JJIi UHBAJIUIOB,
XapakTepu3yoolue Haauuue yciaoBui. HomepaM B Tabiuile COOTBETCTBYIOT CIEAYIOIIUE YCIOBUS
JOCTYIHOCTH JIJ151 UHBAJIUJIOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH WJIH MOAbEMHBIMH IIaThOopMaMu

2 - Hannume BBIIENICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAJIHIOB

3 - Hanmnume agantupoBaHHBIX JTH(TOB, MOPYIHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanmuume CMEHHBIX Kpecen-KOSICOK

5 - Hanunuue crienmanbHO 000pYI0BaHHBIX CAHUTAPHO-TUTHUEHNYECKUX MTOMEIEHUI B OpraHu3aluu



Ta6bnuua 6.
O06opynoBaHue TeppuUTOpUN, NPUIEraloLLEN K OpraHu3aunm, U ee NOMeLLEHNIA C Y4eTOM AOCTYNHOCTM ANA

WHBanNuaoB
1 - obecneyeHo, 0 - He obecneyeHo
Cymma
YcnoBus 4OCTYMNHOCTY ANS UHBANUAOB 1 2 3 4 5 y .
yCrnoBui
[Jom petckoro TBOpyecTBa «Co3Besaney 1 0 0 0 0 1

TonbKO OAHKUM yCIIOBHEM M3 MSTH 00OPYAOBaHA TEPPUTOPUS, IPUJIETAIOIIAs K OPTaHU3aAIIH,
U ee IIOMEILECHHS C YYETOM JOCTYITHOCTH JJIsl UHBAIUIOB.
Cutyanuss c oOecliedeHHEM B OpraHu3alUM YCIOBUH JOCTYIHOCTH, IO3BOJISIOLINX

MHBAIMJAM TOJy4aTh OOpa3oBaTeJbHBIC YCIYrd HapaBHE C JAPYIMMH, OOCTOMT aHAJOTHYHBIM
obpazom (Tabmuna 7).

Howmepam B Tabnmiie COOTBETCTBYIOT CIIEAYIOUINE YCIOBUS JOCTYITHOCTH,:
1 - AybnupoBaHue AJsi HHBAJIUIOB 110 CIYXY M 3pEHUIO 3BYKOBOH M 3pUTEIHHON HH(OpMAIIH
2 - Jly6nupoBaHue HaANUCeH, 3HAKOB M HHOW TEKCTOBOM U rpaduueckoil MHGpOpMaIuu 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM HIpU(TOM bpaiins
3 - Bo3MOXXHOCTb IIPEAOCTABICHHS HHBAIUIAM I10 CIIYXY (CIyXY U 3p€HHIO) YCIIyT
cypaonepeBounkKa (TudIocypaonepeBoaunKa)
4 - TTomoup, oka3piBaeMasi pabOOTHUKaMH OpraHU3alluM, IPOLIEAIIMMI He00X0AuMOoe 00yueHne
(uHCTpYKTHpOBaHKE) (BO3MOXXHOCTH COMIPOBOXK/ICHUS pAOOTHUKAMHU OPTaHU3ALIIHH)
5 - Hanmunie BO3MOXHOCTH IIPEIOCTABIECHUS YCIYTH B IUCTAaHIIMOHHOM PEXUME UM Ha JIOMY

Tabnuua 7.

OGecneueHne B opraHM3aLunM YCrnoBuin AOCTYMHOCTW, NO3BONSALWMNX UHBANMAAM Nony4atb
obpasoBaTeribHble YCNyrn HapaBHe C ApPYrMMu

1 - obecneyeHo, 0 - He obecneyeHo

Cymma
Ycnosusa JoCTynHOCTY ANS MHBANUOB 1 2 3 4 5 y .

yCrnoBui
[om getckoro TBopyecTBa «Co3se3ame» 0 0 0 1 1 2

B nome neTckoro TBopuecTBa 00ECIEUeHO JIBa U3 MATH YCIOBHI JOCTYITHOCTH, MTO3BOJISIFOIINE
WHBAJIUJIaM TI0JTy4aTh 00pa30BaTeNbHbBIE YCIYTH HAPABHE C JPYTUMHU.

Crnenyrorniyie BOMPOCHI KaCAIUCh YAOBJIETBOPEHHOCTH PECIIOHEHTOB J00POKENATEIHHOCTHIO
Y BEKJIMBOCTHIO JIBYX TUIIOB PAOOTHHUKOB:
- o0ecreynBaromuX MEPBUYHBIM KOHTAKT C MOCETUTENIMH W MHPOPMHUpPOBaHUE 00 yciayrax mnpu
HETIOCPEICTBEHHOM OOpaIlleHUH B OPTaHU3aIIUIO;
- o0ecneynBaroIUX HEMOCPEICTBEHHOE OKa3aHUe YCIYTy MPH OOpaIlleHNH B OPraHU3aIIHIo.

CBojHBIC JaHHBIC 110 JAHHOMY BOIIPOCY TpeicTaBieHbl B Tabmure 8.

Ta6bnuua 8.

Y00BNeTBOPEHHOCTb PECMOHAEHTOB A06POXENaATENBHOCTHIO M BEXITMBOCTbLIO PaBGOTHMKOB, Npu
obpalleHnn B obpasoBaTtenbHo opraHusaumn, %

ObecneyeHne
NEPBUYHOTO ObecneveHve
Tun B3aumMogencTBrs paboTHMKA C NonyyaTenem yenyr KOHTaKTa U HenocpeaCTBEeHHOr
WH(OPMUPOBAHWE | O OKA3aHMUS YTy
06 ycnyrax
[om getckoro TBopuecTBa «Co3Besame» 98 99

Kax wmb1 BUIUM H3 Ta6J'II/II_U>I 8, MOo4YTH BCC PCECIHOHACHTBI OpraHHU3aln YAOBJICTBOPCHLI
,Z[O6pO)KCJ'IaTCJ'IBHOCTBIO n BCXKIHMBOCTBIO pa6OTHI/IKOB, npu 06paH_[CHI/II/I B OpraHu3alyro IMpu
Pa3HbIX THIIAX B3aUMOJCUCTBUS: YPOBCHb YAOBJIICTBOPCHHOCTH obecreueHrEM MNEPBUYHOTO



KOHTaKTa W HWH(POPMUPOBAHUS 00 ycCiIyrax, YpPOBEHb VAOBIETBOPEHHOCTH OOCCIICYCHHEM
HETOCPEJICTBEHHOTO OKa3aHMsl ycayru He Hike 98%.

Taxoke 3amaBancs BOIpoc 00 yJOBIETBOPEHHOCTH PECIIOHACHTOB J0OPOKENATEIbHOCTHIO U
BEXIJIMBOCTHIO paOOTHUKOB OpraHU3aLUi, C KOTOPHIMUA OHHM B3aUMOJICHCTBOBAIIM B JUCTAaHIIMOHHON
¢dopme. CBOIHBIE TaHHBIC 110 TAHHOMY BOTIPOCY TipencTaBicHbl B Tabmuie 9.

Ta6bnwuua 9.
Y0noBneTBOPEHHOCTb PECNOHAEHTOB A0OpOXKenaTenbHOCTLIO U BEXIMBOCTLI0 pabOTHUKOB, NpU
NCNONb30BaHUN ANCTAHLUMOHHBLIX OPM B3anMOgeNncTBUsl C opraHusauunen, %

lMokasatenu Monb3oBanuck | YOOBNETBOPEHDI

[om petckoro TBopyecTBa «Co3Besaney 57 99

[Toutn Bce pecHOHAEHTHI B OpraHM3allMM, M3 YHUCIAa IOJb30BABLIMXCSA IMCTAHIMOHHBIMU
(dbopmMamu B3aUMOAEHCTBHS, YIOBICTBOPEHBI JOOPOKEIATEIBHOCTHIO U BEXIJIMBOCTHIO PAOOTHHKOB
- YpoBeHb ynoBieTBOpeHHOCTH 99%.

B 3akiroueHue, pecrioOHACHTOB HMONPOCHIIN JaTh OOIIYIO OIEHKY opraHuzaunuu. [lins storo
ObUIO 33aJaHO TPH BOIPOCAa O TOTOBHOCTH PEKOMEHJOBAaTh OPraHU3allMI0 CBOMM 3HAKOMBIM M
POJCTBEHHUKAM, YAOBICTBOPEHHOCTH OPTraHU3AIMOHHBIMH YCIOBHSMH IPEIOCTABICHUS YCIYT U
YIIOBJICTBOPEHHOCTH B LIEJIOM YCJIOBHUSMH OKa3aHHUs YCIyr B opranu3anuu. CBOIHBIC TaHHBIE MO
JaHHBIM BOTIpocaM rnpejcTaBieHsl B Tabmume 10.

Ta6bnuua 10.
O6wwasn oueHka obpasoBaTenbHOM opraHusaunm, %
[0TOBHOCTb
Y0BNEeTBOPEHHOCTL | Y1OBNETBOPEHHOCTb B
PeKOMeHA0BaTb
OpraHu3aLMoHHbIMM LLeSTOM YCIOBUSIMM
Mokasatenu opraHu3aLmm CBOUM
YCIOBMSIMM 0OKasaHusl ycnyr B
SHAKOMBIN 1 npenocTaBneHus ycnyr opraHu3aumm
POACTBEHHMKAM P yeny P .
[om getckoro TBopyecTBa «Co3se3ame» 100 97 100

IIo Bcem TPEM IIOKA34aTCIIAM MOYTHU BCEC PECIIOHACHTBI 'OTOBBI pCKOMCHAOBATH OPraHU3alHuIO
CBOHMM 3HAKOMBIM U POACTBCHHHUKAM, JOBOJIbHBI OPIraHU3aIITUOHHBIMU YCIOBUAMU IMMPEAOCTABICHUA
YCIYT U YCIIOBUAMH OKa3aHUA YCIYT' B ICJIOM - YPOBCHb OLICHKN HE HUIKE 97%.



4. 3HaYeHHs M0 KAKIAOMY MOKA3ATENI0, XapaKTepu3yomeMy 001e KPpUTepUU OLeHKH
Ka4yecTBA YCJOBUI 0Ka3aHMSA YCJIYT 00pa3oBaTeJbHbIMH OPraHU3alUsIMU

3HayeHus B TaOnMuax NpPUBOIATCS B (opmare, HEOOXOAMMOM MJisi BHECEHHMS Ha CalT
bus.gov.ru. CaiiT aBTOMaTH4eCKH IPOU3BOIUT pacyeT 3HaYeHUH B Oaijiax Mociie BHECEHUS TaHHBIX.

YucneHHocTb Dons
HaumeHoBaHue opraHu3aumu

PecnoHAEHTOB | pPeCMOHAEHTOB
[owm petckoro TBopyecTBa «Co3pe3amne» 463 40%

1. OTKPBLITOCTb M AOCTYNHOCTbL MHC(hOPMaLUM 06 opraHM3auum, ocyLiecTBnAWen obpas3oBaTenbHYI0 AeATENbHOCTb
1.1.1. O6bem nHopMaLmm, pa3meLLeHHON Ha MHGOPMALMOHHBIX CTEHAAX B NOMELLEHWUM OpraHM3aLmuu, no BbinonHeHune
OTHOLLEHWIO K KONINYECTBY MaTepuanos, pasMeLLeHie KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBbIMW aKTamu MHAMKaTopa
[owm petckoro TBopyecTBa «Co3Besame» 10 10

1.1.2. Obbem MHGOpMaLWK, pasMeLLEHHON Ha 0NLManbHOM calTe OpraHu3aLmu, Mo OTHOLLEHNIO K
KOMMYeCTBY MaTepnaros, pasMeLLEHe KOTOPbIX YCTAHOBMEHO HOPMATUBHO-NPABOBbLIMI aKTamu

BbinonHexune
MHaMKaTopa

[Llom aetckoro TBopyecTBa « Co3sesane»

9,26 10

1.2.1. Hannuue 1 pyHKLMOHMPOBAHWE Ha OthuLMarnbHOM CaliTe opraHu3almy MHGopMaLmi O AUCTAHLMOHHBIX
cnocobax B3aMMOZENCTBISA C NONyvaTensamm ycnyr

BbinonHexune
MHaMKaTopa

[om getckoro TBOpYecTBa B Hanunuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbBIX CNoco6oB
«Co3Besgne» B3aMMOAENCTBIS2

100

1.3.1. Yncno nonyyatenen ycnyr, yAOBNETBOPEHHbIX KAYECTBOM, NOMHOTON U AOCTYMHOCTBIO MHEPOPMALMM O
AEATENbHOCTM OPraHW3aLyi, Pa3MELLEHHON Ha MHCOPMALMOHHBIX CTEHAAX B NOMELLIEHW OpraHn3aLmuy no

BbinonHexune

OTHOLLIEHMIO K YKCIY OMPOLUEHHBIX MOMy4YaTeneit yenyr, OTBETUBLLMX Ha COOTBETCTBYIOLMA BONPOC aHKETHI MHaMKaTopa
(y4nTbIBaOTCS OTBETHI TOMBKO TEX PECMIOHAEHTOB, KOTOPLIE 0BpaLLanich K MHGOPMaLMKM Ha CTeHze)
[om petckoro TBOpyecTBa «Co3Be3sanen 403 411

1.3.2. Yncno nonyyatenein ycnyr, yAOBNETBOPEHHbIX KAYECTBOM, MOMHOTON U AOCTYMHOCTLIO MHEOPMALMK O
AEATENbHOCTM OpraHN3aLyK, pa3MeLLEHHON Ha OULMANBHOM CalTe OpraHM3aLv Mo OTHOLLEHWIO K YuCTTy

BbinonHexune

OMPOLLEHHbIX NOMTyYaTenem yenyr, OTBETUBLLMX HA COOTBETCTBYHOLLMIA BOMPOC aHKEThI (Y4NTHIBAKTCS OTBETHI MHaMKaTopa
TONBKO TEX PECNOHAEHTOB, KOTOPbIe 0BpalLanmch K MHGopMaLmum Ha cailTe)
[om petckoro TBopyecTBa «Co3Besaney 208 217

2. KomdhopTHOCTL YCnoBUIM NpesocTaBneHuns yenyr

2.1.1. Hanuyue koMcopTHBIX YCNOBUIA ANs NpefocTaBneHus ycnyr

Bbinonxexnne
nHauKaTopa

[Jom geTckoro TBOpYeCTBa

Hanuune natu 1 6onee KoMOPTHBIX YCNOBUIA ANS NPeOCTaBNEHUS YCnyr
«Co3sBesgmne» (bop y ANA npea yeny

100

’B Tabnunuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAaYEHUSAX: «B HAaANUMKN N PYHKUMOHMPYIOT Bonee TPEX
OUCTaHUMOHHbBIX cCNocoboB B3anmoaeictama», «Hannume natn n 6onee KOMPOpPTHbLIX YCAOBUN A5 NpeaoCcTaBNeHUA
ycnyr», «Hannume natu n 6onee ycnosuii AOCTYNHOCTU A58 UHBANINMA0BY COOTBETCTBEHHO MW NPU TEKCTOBbIX
3HavYeHuAx: « OTCYTCTBYIOT UAN He QYHKLMOHUPYIOT AUCTaHLMOHHOE cnocobbl B3aumogencrTemna», « OTCyTCTBYOT
KOMOPTHbIE ycnoBua», « OTCYTCTBYHOT YCAOBUA AOCTYNHOCTU AA MHBAAUAOBY, « OTCYTCTBYIOT YC/I0BUA AOCTYMHOCTH,
No3BOAOLLME NHBANNAAM NOYYaTb YCAYTU HapaBHEe C APYrMMU» COOTBETCTBEHHO MepBbIi cTonbel, «BbinonHeHWe
WMHOMKATOPa» OCTAaéTcA NYCTbIM, @ BTOPOW COAEPKUT oLeHKy 0 nam 100, B 3aBUCMMOCTM OT TEKCTOBOTO 3HAYEHUA,
NOCKO/IbKY Ha caliTe bus.gov.ru 1 B Tabanue Ans BHeCeHUs AaHHbIX, 3arpyKaemol ¢ caitta (exportintegralData),

6annbl BbICTAaBNAKOTCA aBTOMATUYECKU B COOTBETCTBUM C AaHHbIMU TEKCTOBbIMW 3Ha4YeHNAMMWN.



2.3.1. Yucno nonyyatenei ycnyr, yooBNeTBOPEHHbIX KOMDOPTHOCTLH NPESOCTaBNEHMs YCyr OpraHu3aLmen, BbinonHeHune
MO OTHOLLIEHMIO K YACTTY OMPOLUEHHBIX NONyYaTeneit yCnyr, 0TBETUBLUMX Ha JaHHbI BONPOC MHOuKaTopa
[owm petckoro TBopyecTBa «Co3Besame» 298 463
3. JlocTynHOCTL yCnyr AN MUHBanNMgoB
3.1.1. Hanuuue B NOMELLEHNAX OpraHn3aLnn coumansHoM cepbl U Ha NpUeratoLLen K Hen Tepputopum yernosuid |  BoinonHeHwe
[OCTYMHOCTY ANs MHBaNWA0B MHaMKaTopa
[lom getckoro TBOpYecTBa KonnuecTBo ycnoBuin 4OCTYNMHOCTY OpraHu3aLymn Anst MHBanuAoB (OT OAHOTO Ao 1 20

«Co3Besane» YeTbIpex)

3.2.1. Hanuuve B opranmsaLum counansHoin cepbl YCNOBMIA 4OCTYNHOCTI, NO3BONAKLLMX MHBaNMAam nonyyatb | BeinonHeHue

YCNyri HapasHe C Apyrmmiu WHAMKaTopa

[om petckoro TBopyecTBa | KonnyecTso ycroBuin BOCTYMHOCTH, NO3BONAOLMX MHBANMLAM NOMyYaTh YCryru 9 40

«Co3Besnmne» HapaBHe C Apyrumu (0T OGHOTO [0 YeTbIpex)

3.3.1. Yucno nonyyatenen ycnyr-uHanmaos, yflosneTBopeHHblx [OCTYNHOCTbIO yCryr Ans VIHB&J'IVIHO?, no BhinoNHeHMe

OTHOLLEHMIO K YACY OMPOLLEHHBIX NONyYaTenen yCnyr-uHBanuaos, OTBETUBLUMX HA COOTBETCTBYIOLLMI BOMPOC i

aHKeTbI (y4MTbIBAKOTCS TOMBKO MHBANWAb! M UX NPeAcTaBuTENN)

[om getckoro TBopyecTBa «Co3sesame» 25 25
4. lo6poxenaTenbHOCTb, BEXNUBOCTb PaOOTHUKOB OpraHu3aLmu

4.1.1. Yncno nonyyatenen ycnyr, yROBNETBOPEHHbIX 40OPOXENaTenbHOCTbLI0, BEXITMBOCTHI0 pabOTHUKOB BhinoNHeHMe

opraHu3aumm, obecneumBatoLmx n?paqubM KOHTaKT U MH(bOpMM[{OBaHMG nonyyatens ycnyru, no OTHOLIEHMIO —

K 4MCny OMpOLUEHHbIX NofyYaTenen ycnyr, OTBETUBLUMX Ha AaHHBIA BONPOC

[om getckoro TBopyecTBa «Co3sesame 452 463

4.2.1. Yncno nonyyatenen ycnyr, yAOBNETBOPEHHbIX A0OPOXENaTenbHOCTbLI0, BEXITMBOCTLIO paboTHUKOB BhinoNHeHMe

opranaauMMv, obecneunBatoLLmx HenocpencTBeHHoe OKa3aHWe ycryru, o OTHOLLEHWIO K YUCIY OMPOLLEHHbIX —

nonyyatenei ycnyr, OTBETUBLUMX HA AaHHbIN BONPOC

[om getckoro TBOpyecTBa «Co3Be3anen 457 463

4.3.1. Yucno nonyanenePl ycnyr, yooBneTBOPEHHbIX ﬂOGpO)KEJ'IaTeﬂbHOCTb}O, BEXITMBOCTbIO pa6OTHVIKOB
OopraHusauun npu ncnonb3oBaHUM ANCTaHLUUOHHbIX d)OpM B3aMMOLENCTBUS, N0 OTHOLLIEHUIO K yucny
OMpPOLUEHHbIX nonyanenePl ycnyr, OTBETUBLLUX Ha AaHHbI BOMpOC.

BbinonHexune
uHavkaTopa

[Jlom peTckoro TBopuecTBa «Co3pesane»

262 266

5. YaoBneTBOpeHHOCTb YCNOBUSAMW OKa3aHMsa ycnyr

5.1.1. Yucno nonyanenePl ycnyr, KOTOpbl€ roToBbl PEKOMEHA0BATL OpraHM3aunto POACTBEHHUKaM U
3HaKoOMbIM (MOITIVI Obl eé peKkoMeHaoBaTh, ECIU Obl Oblna BO3MOXHOCTb Bbl60pa 0pFaHVI3aLWIVI), no

BbinonHexune

. N MHAMKaTopa
OTHOLLEHMIO K YACTY OMPOLLEHHBIX MONyYaTenen ycryr, OTBETUBLLUX HA AaHHbI BOMPOC.
[om getckoro TBopyecTBa «Co3sesamey 462 463
5.2.1. Yucno nonyyatenein ycnyr, yaoBneTBOPEHHbLIX OPraHU3aLMOHHLIMU YCIOBUAMU NPefoCTaBNeHNs yenyr, BbinonHexne
MO OTHOLLEHWO K Y1CITY OMPOLLIEHHBIX NOfyYaTene yenyr, OTBETUBLLMX Ha AaHHBIA BOMPOC. MHAMKaTopa
[om getckoro TBopyecTBa «Co3Besame» 450 463
5.3.1. Yucno nonyyatenein ycnyr, yaoBneTBOPEHHbIX B LIESIOM YCIIOBUAMM OKa3aHWs yCnyr B opraHuaaLum, no BbinonHexune
OTHOLLEHWIO K YACTTY OMPOLLEHHBIX MOMyYaTenen ycnyr, OTBETUBLUMX Ha AaHHbI BONPOC. MHAMKaTopa
[om getckoro TBopyecTBa «Co3Besame» 462 463
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5. OcHOBHbIE HEIOCTATKH B padoTe OpraHu3ainuii, BbIsiBJIeHHbIE B X0/1e cOopa u
00001eHust ”HGOPMAIIUM 0 KaYeCTBeE YCJIOBHI OKA3aHNUS YCJIYT, H NPeIJI0KeHU M0
COBEPIIEHCTBOBAHUIO UX /IEATEIbHOCTH

5.1. HenocraTku, BhIsIBJICHHBIE B X0/1e 00001meHus1 HH(pOpManuu, pa3MeleHHOH Ha
opuuHMaJbLHBIX caiiTax 1 HHGOPMALMOHHBIX CTEH/IaX B MOMeIeHUsIX OPraHu3aluil 1
NpeI0KeHUsI 110 UX YCTPAHEHUI0

Ne . pennoxenue mo
BbisiBJIeHHBII HEOCTATOK

n/n YCTPAHEHHMIO HEI0CTATKA
Ha odunuansnom caiite opranmzamuu MYJIO «Jlom | Heo6xoaumo npencTaBuTh
nerckoro TBopuecTtBa «Co3Be3nue» B cetu "MHTepHer" | Ha caliTax opraHuzanui
He IpeCTaBlIeHa Cleaytolas nHopmanus: BCIO HEJIOCTAIOLIYIO
1.8. Hamuume u ¢ynxnuonupoBanue pasznena «Yacro | mHGOpMALIHIO.
3aJlaBaeMble BOIIPOCHD»
1.9. OOecrieueHre  TEXHHYCCKOUN BO3MOXHOCTH
BBIpQXKEHHUS TOJy4yaTreleM YCIyr MHEHHUS O KadecTBe
OKa3aHMs YCIyr (HaJMYUe aHKETHI JJIS ONpoca TpakKaaH

1 WJIM TUTIEPCCHUIKY Ha HEe)

1.11. Hanmuume cchulkKM Ha OQHUIMATIBHBIE  CaHT
MunuctepcTBa npocenieHusi Poccuiickoit denepannu B
cetu "UnTepuer"

2.2. PykoBogurenu
(opraHoB ympaBJieHUs)
7.4. CsemeHuss O HaJlWMYUU CPEICTB oOOydeHUs U
BOCIIUTAHUS, B TOM YHCJIE TMPHUCITOCOOIECHHBIX JJIs
HCITOJIb30BAHUS WHBaIUIAMH H JINIIAMHA c
OTpaHUYCHHBIMH BO3MOKHOCTSIMH 37J0POBbS

CTPYKTYpPHBIX  TOJpa3AeneHuit

5.2. HemocraTku, BBISIBJICHHBIC B X0/1¢ H3Y4YeHHUs Pe3yJIbTATOB YI0BJCTBOPCHHOCTH I'PAKIAH
KA4eCTBOM YCJIOBHH OCYIIECTBJICHHS 00pa30BaTe1bHOM 1esITeJIbHOCTH M B X0/1¢ NMOCeIeHH
OpraHu3anuii U MpeaIoKeHHUs M0 UX YCTPAHEHUIO

Ne B N Ipennoxenne no
bISIBJICHHBIH HEI0CTATOK

n/n YCTPAHEHHIO HEI0CTAaTKA
Teppuropusi, npuneratomas kK opranuzauuun MVYJIO | [To Mmepe Bo3MOXKHOCTH
«lom nerckoro TBOpuecTBa «Co3Be3mue», u e€ | 000pyaoBaTh TEPPUTOPHIO,
MOMEIIEHUsT He OOOpYIOBaHBI C YYE€TOM YCIOBHUH | MPUIIETAIONIYIO K
JOCTYITHOCTH JJI1 HHBAJIWJIOB. Takke OTCYTCTBYIOT | OPraHM3alUu, U €€
CIEAYIOLIME  YCIOBHS, TO3BOJSIIOIIME  WHBAJIUIAM | IOMEMICHUS YCIOBUSIMU
MoJIy4aTh 00pa3oBaTeNbHbIE YCIYTH HapaBHE C APYTHM. JIOCTYITHOCTH /ISl UTHBAJIU0B

1. 1 00ecreunTh yCIOBUS

B opranuzanum oTcyTCTBYIOT:

2. Hamnune BBIJICJIEHHBIX CTOSTHOK TS
aBTOTPAHCIIOPTHBIX CPEICTB NHBAJINIOB
3. Hanuuue anmanTupoBaHHBIX JHUQPTOB, MOpYyUYHEH,

PacCIIUPEHHBIX JBEPHBIX IPOEMOB
4. Hanuuue CMEHHBIX KPECEI-KOISICOK

JOCTYITHOCTH, TTO3BOJISIOLINE
WHBAJIUJIAM MOJy4aTh yCIyTH
HapaBHE C APYTUMH.
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5. Hamnume cneumanbHO 0OOpPYIOBaHHBIX CaHUTApHO-
TUTMEHUYECKUX MIOMEIEHUN B OpraHu3aluu

1. dyOnupoBanue Jyisi MHBAIMAOB MO CIyXy U 3PEHUIO
3BYKOBOU M 3pUTEIIbHON WH(DOpMaIIUn

2. JlybnupoBaHue HaaMUCEH, 3HAKOB U MHOW TEKCTOBOU U
rpaduyeckoil uMH(OpPMALMKU 3HAKAMH, BBIMIOJIHEHHBIMU
penbedHO-TOYeuHBIM mpudTOoM bpaiins

3. BO3MOXHOCTh NpPENOCTABICHUS] UHBAIUAAM IO CIYXYy
(cmyxy W 3peHMIO)  YCIYr  CypJOIEepeBOJYMKA
(TrdaocypaonepeBoUNKa)
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Mpunoxexwe 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(DOpMaLMKM 06 0Opa3oBaTenbHOW OpraHU3aLmm Ha eé
ochuumManLHOM cante

Moapasgens! caiiTa

1. OcHOBHbIe cBeaeHus

1.1. Hannuue patbl co3aaHns 0bpasoBaTesibHO OpraHu3aumm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOi opraHu3almm

1.3. Hannuve nHcopmaLmm 0 MecTe HaxoxaeHus 0bpasoBaTensHOIN opraHn3aLmmn

1.4. Hannuve pexuma v rpadmka paboTbl opraHusaLim

1.5. Hannuue u yHKUMOHMPOBaHME aBOHEHTCKOro Homepa TenedoHa

1.6. Hanuuue 1 yHKLUMOHMPOBAHUE 3NEKTPOHHOI NOYTHI

1.7. Hanuume v dyHKUMOHMpOBaHWe (hopMbI ANs NoaaYm SNEeKTPOHHOM 06paLLeHus, kanobbl, NpeanoxeHus, ony4YeHust
KOHCYNbTalLWK Mo OKa3bIBaeMbIM YCryram

1.8. Hanuuue 1 dyHKUMOHMpOBaHKe pa3aena «4acTo 3agaBaeMble BONPOChI»

1.9. ObecneyeHne TEXHMYECKON BOIMOXKHOCTY BblpaXeHusa nony4arenem ycnyr MHEHUA O Ka4eCTBe OKa3aHna ycnyr (Haanme
aHKETbl AnA onpoca rpaxaaH Ui runepccbiiki Ha Hee)

1.10. Hannune HarnsgHo nHdopmaLm 0 CTPYKTYpe 0huLmManbHOro caiTa (kapTa caiita)

1.11. Hannuwne cebinku Ha ocmunanbHble cant MunuctepeTtsa npocselyeHuns Poceuitckon ®egepauum B cetn "MiHTepret”

1.12. Hannuve anbTepHaTUBHON BEPCIW OPULIMANBHONO CailTa OpraHn3aLmn B ceTi "VIHTepHeT" 4ns MHBANWAO0B MO 3pEHNIo (Bepcus
Ans cnaboBmasALX)

2. CTpykTypa 1 opraHbl ynpaBneHus obpasoBaTenbHONM opraHu3aumen

2.1. HanmeHoBaHWe CTPYKTYpHbIX NogpasaeneHuii (opraHoB ynpaBneHus)

2.2. PykoBoauTenu CTpYKTYpHbIX nogpasaeneHuii (opraHoB ynpaBneHus)

2.3. CBegeHus 0 Hann4um NOsIOXKEHMIN O CTPYKTYPHbIX NogpasgeneHusx (opraHax ynpasneHust) ¢
NPUNOXeHWeM KONMUN ykasaHHbIX NONOXeHUM

3. [lokyMeHTbI

3.1. Konust yctaa o6pa3oBaTenbHOM opraHvsaLm

3.2. Konus nnueHsnm Ha oCyLiecTBEHe 0Bpa3oBaTenbHOM AEATENBHOCTM (C NPUTOXEHNSMN)

3.4. Hanuune nnaHa mHaHCOBO-X03NCTBEHHOI [EATENBHOCTY 00pa3oBaTenbHOl opraHn3aumm (6104 KeTHON CMeTb)

3.5. Hannue nokanbHbIx HOPMATUBHbIX aKTOB, PErnamMeHTUpYIoLnX: NpaBuna npuema oGydatoLnxcsi; hopMbl, NEPUOANYHOCTb U
MopSiHOK TEKYLLEro KOHTPONS YCreBaeMoCTH 1 NPOMEXYTOYHOM aTTecTaLun 0BydatoLmxcs

3.6. Hanuune npaeun BHyTpeHHero pacnopsiaka oGydatoLnxcst

3.7. Hanuume npasun BHYTPEHHErO TPYAOBOrO pacrnopsaka 1 KONMeKkTUBHOro 4orosopa

3.8. Hanuume otyeta o pesynbTatax camoobcnenoBaHms
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3.9. Hanuume npepgnucaHnini opraHoB, OCYLLECTBASIOLLMX OCYAaPCTBEHHbI KOHTPOMb (HaA30p) B cdhepe 0bpa3oBaHmMs, 0T4ETHI 06
WCNOMHEHMMN TaknX NPeANUCcaHnin Unu uHcopMaLm 0b OTCYTCTBIUW TaKOBbIX NPeANUCaHuMI

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmaums o peanuayembix gpopmax obyyeHus

4.3. NHdopmaLmst 0 HOpMaTUBHOM CPOKe 00Yy4eHNS

4.5. Hanuume onncanust 06pasoBaTenbHOi Mporpammbl ¢ MPUIIOKEHUEM €e KOMuN

4.7. Hannuue aHHoTaumu k paboynm nporpamMmam no kaxaomy ydyebHomy npeameTy (Kypey) ¢ PUNOXKEHUEM UX KOMWIA

4.8. Hanuume rofoBoro kaneHaapHoro y4eGHOro rpacuka ¢ NpuioXeHEM ero Konmu

4.9. MeTofnyeckue 1 UHble JOKYMEHTbI, paspaboTaHHble 06pa3oBaTeNbHOI opraHusaLmeit ans obecneyeHs 06pa3oBaTensHoOro
npolecca

4.10. ViHcbopmaLmst 0 UMCrieHHOCTI 0By4aloLmxcs No peanuayembiM 06pasoBaTesbHbIM NporpaMman

4.11. NHcpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNAETCS 0bpa3oBaHme (0byyeHue)

5. ObpasoBartenbHble CTaHAapPTbI

5.1. MHdbopmauuio o defiepanbHbIX roCyAapcTBEHHbIX 06pasoBaTenbHbIX cTaHaapTax (GrOC) u 06 obpasoBaTeNbHbIX CTaHaapTax.

6. PykoBopactBo. Meparoruyeckuii coctas

6.1. ©.1.0 pykoBoauTens

6.2. ©.1.0 3amecTuTeNen pykoBOAMTENS

6.3. JomkHOCTN 3amecTUTENein pyKoBOAMTENS

6.4. TenedoH 1 aNeKTPOHHas NoyTa pyKoBoaUTENS

6.5. TenedpoH 1 anekTpOHHas noyTa 3amMecTUTeneln pykoBoaUTens

6.6. ©.1.0 paboTHuka

6.7. 3aHMmaemas JOMKHOCTb (JOMKHOCTY)

6.9. HaumeHoBaHWe HanpaBneHus MOAroTOBKW W (MNK) CNeLransbHOCTY NpenoaaBaTens

6.10. laHHble 0 NOBbILIEHNN KBanUUKaLMW 1 (1nu) NpodeccoHanbHOM NepenoaroToBke

6.11. OBwwmir cTax paboTbl

6.12. Ctax paboTbl No cneyuanbHOCTyH

7. Wnchopmauus o maTepnanbHO-TEXHUYECKOM 00ecrneyeHnn 06pa3oBaTenbHON AeATENbHOCTH

7.1. CBegeHus 0 Hanmnumum 060pyA0BaHHbIX y4ebHbIX kabuHeToB, 06BHEKTOB AN NPOBELEHUS MPAKTUYECKNX 3aHATUI, B TOM Yncre
npMCnocobneHHbIX 415 UCMOMNb30BaHUS MHBANMMAAMM U fIMLIAMU C OrPaHUYEHHBIMU BO3MOXHOCTAMM 300POBbLS

7.2. CBefieHusi 0 Hanmnyum GrubnmoTek, B TOM YMCHe NPUCNOCOBIEHHbIX ANst UCMOMb30BaHUS HBANMAAMM U fULAMM C
OrpaHUYeHHbIMU BO3MOXHOCTSIMI 3,0POBbS

7.3. CBe,D,eHI/IH 0 HanuU4ymm 06 bLEKTOB cnopTa, B TOM Yucne I'IpI/ICI'IOCO6J'IeHHbIX Ona Ucnonb3oBaHNAa nHBanugamn 1 nuuamm ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMK 300P0BbA
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7.4. CBegeHus 0 Hanuumm CpeacTs OGy‘-IGHVIH 1 BOCNUTaHWA, B TOM Yncne I'IpVICI'IOCOGJ'IeHHbIX ANn4a ncnonb3oBaHna MHBanuaamu u
Nnuamn ¢ orpaH4eHHbIM BO3MOXHOCTAMU 30,0P0BbA

7.5. CBegeHus 06 yCnoBuAX NUTaHna 06y‘-|aPOLLI|MXCﬂ, B TOM Yncne neeannaos 1 nuuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU 3A0POBbA

7.6. CBegeHus 06 YCNOBUAX OXPaHbl 340P0BbA o6yqa+ou4wxc9|, B TOM 4ncne nHesanudos 1 nuuy ¢ orpaHN4eHHbIMU BO3MOXHOCTAMU
340poBbA

7.7. CBeaeHus 0 JocTyne K MHAOpMaLMOHHBIM CUCTEMaM U MHAOPMALMOHHO-TENEKOMMYHMUKALMOHHBIM CETSIM, B TOM YiCTie
NpKCnocoBneHHbIM ANs UCTOMNb30BaHWUS MHBANMAAMM W NULAMM C OrPaHUYEHHBIMU BO3MOXHOCTSIMM 3[10POBbS]

7.8. CBeaeHus 00 aneKTPOHHbIX 06pa3oBaTENbHBIX PECypcaX, K KOTopbIM 0becreunBaeTcs 4OCTYN 00y4atoLMXCs, B TOM Ynche
npucnocoBneHHble ANs UCOMNb30BaHWS MHBaNMAAMM U fMLAMM C OrpaH4YEHHbIMI BO3MOXHOCTSIMM 30POBbS

7.9. CBegeHus o cneunanbHbIX TEXHUYECKMX CpeacTBax 06y‘-IeHVIFI KOJITEKTUBHOIO U NHANBMAYanbHOro Nosib30BaHUA AnA
MHBANMAOB 1 Nl C OrpaHNYeHHbIMKU BO3MOXHOCTAMW 300P0BbA

8. CTMNeHAUM 1 UHbie BUABI MaTepMaanoﬁ noAaaepPXKu

8.1. CBeeHns 0 HanM4Mm 1 YCnoBuUsX NPEA0CTaBNEHNS 00YYatOLLMMCS CTUNEHAWIA, MEp COLManbHON NOAAEPXKKA

9. NnaTHble oGpa3oBaTenbHbIe YCIyru

9.1. [lokyMeHT 0 nopsake okasaHUA NnaTHbIX obpasoBaTenbHbIX yenyr u obpasey 4oroBopa

9.2. [lokymeHT 06 ycTaHOBREHUM pa3Mmepa nnatbl, B3MaeMomn C poauTenen (3akoHHbIX NpeacTaButenen)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHcbopmaLms 0 MOCTYNNeHNM (MHAHCOBbIX M MaTepuanbHbIX CPELCTB 1 06 UX pacxodoBaHUM No UToram MHAHCOBOTO rofa

11. BakaHTHble MecTa Ansa npuema (nepesoaa)”

11.1. Hanuune cBefeHWin 0 KONMMYECTBE BakaHTHbIX MECT 115 MpueMa (nepeBoga) no kaxaon obpasosaTenbHoO nporpaMme,
(buHaHcupyemble 3a cueT BlogKeTHbIX acCUrHOBaHUiM eaepansHoro bromkeTa, 6rookeToB cyobekToB Poccuiickon Gepepauum,
MeCTHbIX 610gKeToB, No Jorosopam 06 06pa3oBaHuM 3a C4YET CPeLCTB (UNYECKNX 1 (MNTn) FOPUANYECKNX NNLY)
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He3aBucumas oueHka ka4ecTBa YCJI0BUM OKa3aHUs ycnyr obpa3oBaTeNibHbIX OpraHu3aLmii
®OPMA OLEHKW NPW NOCELWEHAN OPTAHU3ALIUK

OpraHuzauums:
[ara noceleHus: Bpemsi Hayana noceweHus
Bpemsi okOHYaHMsA noceLyeHNs:

OtmeTbTe “[la”, €cnm nokasaTens NpUCyTCTBYET, M “Het”, ecnv nokasatenb OTCYTCTBYET

MpunoxeHwe 2

Ne n/n

OBbeKT oLEeHkKH

Hanuuune uHopmaumm

1.

OTKPBITOCTb M BOCTYNHOCTL MH(hOPMaLKM 06 OpraHu3aLmm.

1.1

WNHdopmaLms 0 MecTe HaxoxaeHUs 06pa3oBaTeNbHOM OpraHu3aLi 1 ee UnManos (Mpu
Hanu4um)

[a

Het

1.2

WHdopmaums o pexume, rpaduke paboTsl

Jla

Het

1.3

WNHdhopMaLns 0 KOHTaKTHbIX TenedoHax 1 06 aapecax aneKTPOHHO NoYT

Jla

Het

14

NHcbopmaLms o cTpykType 1 06 opraHax ynpaeneHus obpasoBaTenibHOM opraHn3aLum (B Tom
yucne: HauMeHoBaHWe CTPYKTYPHbIX NOAPA3AeNeHn (OpraHoB ynpaBneHus); hamunum,
“MeHa, 0TYeCTBa W JOIKHOCTY PYKOBOAMUTENEN CTPYKTYPHbIX NOApa3aeneruil; agpeca
ohuLmarnbHbIX CainToB B CeTh IHTEPHET CTPYKTYPHbIX NOAPasaeneHunit (Mpy Hannyun);
afpeca aneKTPOHHOM NOYTbI CTPYKTYPHBIX NOAPa3AeneHuii (Mpu Hanu4mm)

[a

Het

1.5

NnueH3nm Ha ocyLLecTBNeHNe 0bpa3oBaTeNbHOI AeATENBHOCTY (C NPUNOXEHNAMM)

[a

Het

1.6

CBupaeTensCTBa 0 rOCYAAPCTBEHHON akkpeauTaLmm (C NPUROKEHUSMM)

[a

Het

1.7

MHchopmaums 0 cpoke LeiCTBMS rocyAapCTBEHHOM akkpeauTaLmm 0bpasoBaTenbHbIX
nporpamm (Mpu Hanu4num rocyaapCTBEHHON aKKpeamTaLmum)

Jla

Het

1.8

JlokanbHble HOpMATUBHBIE aKTbl MO OCHOBHBLIM BOMPOCAM OpraHu13aLuu 1 OCYLLECTBIEHMS
00pasoBaTeNbHON JEATENBHOCTH, B TOM YNCTE pernamMeHTUpyoLLve Npasuna npuema
0By4aloLLMXCs, PEXUM 3aHATUI 00yJaroLmXCsl, POpMbI, NEPUOSNYHOCTb M NOPSAOK
TEKYLLLEro KOHTPOSS YCNEBAEMOCTH 1 NPOMEXYTOUHOI aTTecTaLmn 06yyatLLmxes, nopsaok 1
OCHOBaHUs NEPEBOAA, OTYMCNEHMUS 1 BOCCTAHOBIEHMS 06YYaoLMXCS, NOPSA0K
0hOpMIEHNS BO3HUKHOBEHMS!, NPUOCTAHOBMEHNS M NPEKPALLEHNS OTHOLLEHNA MEXTY
00pasoBaTenbHO OpraHu3aumeit 1 0By4aloWMMncs 1 (Unu) PoauTENSMU (3aKOHHBLIMM
NPELCTABUTENSAMM) HECOBEPLLIEHHONETHUX 0BYYalOLMXCS.

Jla

Het

Yactiy
HO

1.9

[lokyMeHT 0 nopsiake OkasaHus NnaTHbIX 06pasoBaTenbHbIX YCYT (MPKU HanMYMK), B TOM
uncne obpaseu foroBopa 06 OkasaHUM NNATHbIX 0Bpa3oBaTENbHbIX YCNYT, JOKYMEHT 06
YTBEPXAEHUM CTOMMOCTH 0BYyUeHMs NO kaxaoi 0bpasoBaTenbHO Nporpamme

Jla

Het

1.10

WHdopmaums 06 y4ebHbIx nnaHax peanuayeMbix 06pasoBaTenbHbIX Nporpamm ¢
NPUNOXEHNEM UX KOMUIA

Jla

Het

1.11

HaumeHoBaHWe 06pa3oBaTenbHOi Nporpammbi

1.12

WHdcbopmaLms o pykoBoauTene 0bpa3oBaTeNbHON OpraH13aLui, ero 3aMecTuTensx, B Tom
uucne: hamunus, UMs, 0TYECTBO (MPW HanM4mMm) PyKOBOAWTENS, €r0 3aMecTUTenei;
BOIMKHOCTb PYKOBOAUTENS!, €ro 3aMeCcTUTenen; KoHTakTHble TenedoHbl; agpeca
3NEKTPOHHON NOYTHI, B TOM Y1CHE MHDOPMALMS O MECTE HAXOXAEHUS (OUNnanos
00pasoBaTenbHON OpraHu3aLmuy (Mpu Ux Hanu4um)

Jla

Het

Yactiy
HO
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1.13

VIHd)opmame 06 yCnoBuax NUTaHNsA o6yqa+ou4mxc;4, B TOM Yucne nHBannaos 1 nuu, ¢

Ja Het
OrpaHUYEHHbLIMI BO3MOXHOCTAMM 300POBbSA (MPU Hann4um)
2. KomchopTHOCTb yCnOBUI NpeAoCTaBNeHNA yenyr
21 Ob6ecneyeHne B opraHM3aLum KOMGOPTHBLIX YCNIOBWIA AN NpeAoCTaBNeHNA yenyr
211 Hanunume komopTHON 30HbI OTAbIXA (OKMOAHNS) [a HeTt
21.2 Hanuume 1 NOHATHOCTb HaBUraLM BHYTPY OpraHu3aLmm Ja Hert
21.3 [ocTtynHocTb NUTLEBON BObI Ja Het
214 Hannume u JOCTYNHOCTb CAHMTAPHO-TUTMEHWYECKMX MOMELLEHUIA (YMCTOTA MOMELLEHUIA, Hanuume fla Her
Mblfia, BOAbI, TyaneTHoi Bymaru u np.)
215 CaHuTapHoe COCTOSHWE NOMELLIEHNI OpraHu3aLmii [a Het
3. NocTynHOCTbL yCnyr AN UHBanNuAoB
31 O6opynoBaHue TeppuUTOPUM, NMPUNEraloWe K opraHu3auun, M ee NMOMELWEHWA C Y4eTOM AOCTYMHOCTW AnA
) WHBanNuaoB
3.1.1 ObopynoBaHue BXOAHbIX rpynn NaHaycamn unu nogbeMHbIMU nnatdopmamu Ja Her
3.1.2 Hannune BblgeneHHbIX CTOSHOK 4N1S aBTOTPaHCMOPTHbIX CPEACTB MHBANMAOB Ja Het
3.1.3 Hanuune apanTupoBaHHbIX TMATOB, NOPYYHEN, PaCLUMPEHHBIX JBEPHBIX MPOEMOB Ja Het
314 Hanuune CMeHHbIX KpeCcen-Kkonsacok Ja Her
3.15 Hannuve cneumansHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWNYECKUX MOMELLEHMIA B OpraH13aLmm Ja Hert
3.2 Ob6ecneyeHne B opraHu3aLuumu yCroBuii JOCTYMHOCTM, NO3BONAIOWMX WHBANUAAM NonyyaTb YCNyru HapaBHe C
ApyruMu
3.21 [y6nupoBaHue Ans uHBanMgoB No CYXy W 3PEHNI0 3BYKOBOW U 3pUTENBHON MHGOPMALK Ja Hert
322 [ybnupoBaHue Haanucew, 3HAKOB W MHOW TEKCTOBOW M rpadpmyeckon MHGOpMaLun 3Hakamu, Na Her
BbINOSTHEHHBIMW penbedHO-TOYEYHbIM WpndToM Bpaiins
3.2.3 Bo3MOXHOCTb NpefocTaBneHns MHBanNWaam no cnyxy (Cyxy U 3peHuio) ycnyr cypaonepesogynka fla Her
(Tucbnocypaonepesogumka)
324 Momowp, okasbiBaemas paboTHMKaMu OpraHuW3auuM, npoweawuMn Heobxogumoe obyyeHue la Her
(MHCTPYKTMPOBaHWE) (BO3MOXKHOCTb CONPOBOXAEHMS paboTHUKaMN opraHu3aLmm)
3.2.5 Hanuune BO3MOXHOCTW NPeoCTaBNEHUs YCNyru B AUCTAHLUOHHOM peXUMe Uu Ha oMy Ja Het
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MpunoxeHue 3

AHKETAS®
AnA onpoca nomnyyaresien ycnyr o kayecTse yCroBWi OKasaHus
ycnyr obpasoBaTenbHbIMM OpPraHn3aLmMamMmu

Yeaxaembili ydacmHuk onpocal
Yeaxaembili ysacmHuk onpoca! Onpoc npogodumcs 8 Uensix 8bII8NIEeHUs] MHEHUS epax0aH 0 Kayecmee ycrosull oka3aHus yciye
obpa3osamerbHbIMU Op2aHu3ayusmu. [loxanylicma, omeembme Ha 80NpPOChbl aHKembl. Bawe MHeHue nosgomum ymyqwums
pabomy obpa3osamesnibHOU OpeaHu3ayuu U NOBbICUMb Kayecmeo okalaHusi yciye HaceneHuto. Onpoc npogodumcs aHOHUMHO.
Bawu ¢hamunus, umsi, omyecmso, KOHmMakmHble meneghoHbl ykasbigame HeobsisamenbHo. KoHgbudeHyuanbHOCmb 8bicka3aHHO20
Bamu mHeHus 0 kayecmse ycrnosull oka3aHusi ycrye 0bpa3osamernbHOU opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHmsaumu ooOpawanuce nu Bbl Kk MHdoOpMauum o ee OeATENLHOCTM, Pa3MELLEHHOM Ha
MHGOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aumn?

o la o Het (nepexod k sonpocy 3)
2. YpoBneTBopeHbl M Bbl OTKPLITOCTLIO, MOMHOTOM U AOCTYNHOCTHH WMHGOpPMaUMKM O AEATENIbHOCTM OpraHv3auuu,
pa3MelLeHHOl Ha MH(OPMALIMOHHbIX CTEHAAX B MOMELUEHUM opraHu3aumm?

ofla oHer
3. Monb3oBanucb Nu Bbl ohuLManbHbIM CaliTOM OpraHM3aLuu, YTo6bl NONY4YMTL MHOPMaLMIO O ee AeaTeNbHOCTU?

o a o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl M Bbl OTKPLITOCTLIO, MOMHOTOM U AOCTYNHOCTHH WMHOPMaUMKM O AEATENIbHOCTM OpraHv3auuu,
pa3melLeHHON Ha ee ohuLManbHOM caiTe B UH(hOPMaLIMOHHO-TeNeKOMMYHMKaLMOHHOW ceTu "UHTepHeT"?

ola oHer
5. MoxeTe nv Bbl NOATBEPANTbL HanMuKe cnegyrowmx yCnoBuii NpeaocTaBneHns yCnyr B OpraHusauum:

Ycnosue Ja Het
Hanuuue 3oHbI 0TAbIXa (OXMOAHMS) O O
Hanuuwne 1 NOHATHOCTb HaBUraLMKM B MOMELLIEHIN OpraHn3aLmum o o
Hanuune n gocTynHOCTb MUTLEBO BOALI B MOMELLEHUI OpraH13aLm m] m]
Hanuume 1 JOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKNX MOMELLIEHMIA B OpraHnu3aLmm o o
Y[OBNETBOPUTENBHOE CaHUTapHOE COCTOSIHUE MOMELLEHMIA OpraHW3aLm | |

6. UmeeTe nu Bbl (nn nuuo, npeactaButenem KOToporo Bbl fiBNseTechb) ycTaHOBNEHHYO rpynny MHBaNUgHOCTM?

o [la o Hert (nepexod k gonpocy 8)
7. YooBneTBopeHbIl N1 Bbl AOCTYNHOCTLI0 NpefoCcTaBneHns yenyr Ans UHBanuAoB B OpraHu3aumn?

ola oHer
8. YpoBnetBopeHbl N Bbl AoGpoxenaTenbHOCTHIO M BEXNUBOCTbIO PabOTHMKOB OpraHv3auuu, obecneynBaloLmux
NepBMYHbIA KOHTAKT C MoceTUTeNsAMM M MHGOPMUpOBaHWEe 0O ycnyrax Npu HenocpeacTBEHHOM oOpalleHun B
opraHu3auuio (paboTHMKK BaxTbl, NPUEMHOW, KacChbl U Npoyne paboTHUKK)?

ofa oHer
9. YpoBneTBopeHbl nu Bbl [oOpoxenaTtenbHOCTHIO UM BEXMMBOCTHIO PAbOTHMKOB OpraHU3auuu, obGecneynBaroLmxX
HenocpeACTBEHHOe OKa3aHWe ycnyru npu obpalieHuu B opraHusaumio (6ubnuoTekapu, 3IKCKYpcOBOAbI U Mpouyue
paboTHUKM)?

ola oHer

3 o
AHKeTa pa3paboTaHa B COOTBETCTBMM C “MeToANKOM BbiIABNEHMA N 0606LLEeHNA MHEHMA TPaXAaH O KadecTse
YCNI0BUIA OKa3aHUA YCAYr OpraHnsaumamm B chepe KyabTypbl, OXpaHbl 340P0BbA, 06pa30oBaHMUsA, COLMANBHOIO
06CcAyKMBaHMA U deaepanbHbIMU YUPEKAEHUAMM MEeAMKO-COLMabHOM IKCNepTUsbl”, yTeepKaeHHOM Nprukasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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10. Monb3oBanuck Ny Bbl KakMMK-1MBO AMCTAHLIMOHHBIMU CNOCOOaMU B3aMMOAEWNCTBUA € OpraHu3auuen?
K ducmaHyuoHHbIM cnocobaM omHoCAMCA: menegoH, 37eKMPOHHas Nnouyma, 3MeKMPOHHbIU cepguc (opma 0Onsi nodadyu
3/1eKMPOHHO20 06pawieHus], xanobbl, NPeONOXeHUs UTU NOTyYeHUsT KOHCYTbmayuu no oKasbigaeMmbiM ycryeam, pa3den "Yacmo
3a0agaemsble 8onpocki”, aHkema A5 onpoca epaxdaH Ha calime).

o [la o Het (nepexod k gonpocy 12)
11. YpoBnetBopeHbl nu Bbl pobpoxenaTenbHOCTbO UM BEXIMBOCTbIO PAbOTHUKOB OpraHu3auuu, € KOTOPbIMU
B3aMMOAEWCTBOBaNM B AUCTaHUMOHHOW (hopme?

ola oHer
12. ToToBbI K Bbl pekoMeHA0BaTh AaHHYH0 OpraHW3aLmMio POACTBEHHUKAM U 3HAKOMbIM?
Ecnu opearusauyus sensemcsi eduHcmeeHHol docmynHol, mo moenu 6kl Bbi ee pexkomeH0ogamb, ecriu 6bi Obina 803MOXHOCMb
8blbopa opaaHu3ayuu?

oflla oHer
13. YpoBneTBOpeHbl v Bbl opraHM3auMoHHbIMUA YCIOBUAMMW NpeaoCcTaBeHns ycnyr?
K opeaHu3ayuoHHbIMU ycriosusiMu npedocmasneHusi yciye omHocsames: epagpuk pabombl OpeaHu3ayuu; Hagu2ayus eHympu
OpeaaHu3ayuu (Hanuyue UHoPMaUUOHHbIX mabiuyek, ykazamenel, cueHarbHbIX mabio, uHghomamos).

oflla oHer
14. YooBneTBOpeHb! v Bbi B LeNIOM yCHOBMAAMM OKa3aHUsA YCNyr B opraHm3aumn?

ola oHer
15. Bawwu npeanoxeHus No yyyLeH1Io yCNOBMIA OKa3aHWA YCNyr B AAHHO OpraHv3auum:

16. Baw non: o Myxckoi o XeHckuit  17. Baw Bo3pact (nonHbIx iem)

BIIATOLLAPUM BAC 3A YYACTUE B OMPOCE!
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