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O pesynpratax HOKYOO/] 2023

VBaxkaeMbie KoJuterH!

MKY «VYnpaenenue o00pa3oBaHUs aJMUHUCTpAMM MYHUIUIAIBHOTO
oOpazoBanus «ropoja CasHCK» HalpaBJisIeT BaM CBOAHBIN aHAIMTUUECKUN OTUET O
YCIIOBUM  OCYILECTBIICHHUS
o0pa30oBaTeNbHON JEATENBHOCTH B O00pa30BaTENbHBIX OpraHU3ALMIX TOpoaa

pe3yJibTaTaXx HE3aBUCUMOW  OLIEHKHU

Casnacka B 2023 rony.
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N.A. Ky3tokoBa
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OevicteuteneH: ¢ 01.08.2023 po 24.10.2024

A.B. Ky3bpMeHKko
T.56692, e-mail: inspectorquo@inbox.ru
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AHAJINTHYECKHUI OTYET 0 pPe3yJIbTATAX He3aBUCHMOM OLlEHKH Ka4yecTBa YCJIOBUI
ocyuiecTBieHus oOpa3oBartenbHoil aesitebHOcTH (HOKYOO/) B 00pa3oBaTeibHBIX
opranu3anusix ropoaa Casincka B 2023 rogy

B ropome Casncke cOop u o00oOmenue wuHpOpMaUM O KAdyeCcTBE YCIOBHM
00pa3oBaTeNbHONW JESATENBHOCTH MPOBOJWINCHE B OTHOWIICHMM 3 OpraHu3aluidi oOmiero
o0pa3oBaHusi, 5 opraHu3anuil JOMIKOJIBHOTO 00pa3oBaHUs, 2 OPraHU3ALUH JIOTIOJIHUTEILHOTO
o0OpazoBaHuUsl.

OmnepaTtopom, OTBETCTBEHHBIM 3a cO0p M 00001IeHne HH(POPMAIK O Ka4eCTBE YCIOBHI
OKa3zaHMsi yciyr, ObDla ompezeineHa opraHusamus - OOWmIECTBO C  OrpaHHYCHHOM
OTBETCTBEHHOCTBIO « IMITUPHKA.

3HayeHUs MO KaXAOMY I10Ka3aTelllo, XapaKTepUsyrouleMy oOIIMe KpUTEpUH OLIEHKU
Ka4yecTBa YCJIOBUH OKa3aHHUS YCIyr OpraHu3anueid, ObUIM pacCUMTaHbl B COOTBETCTBUU C
“EnuHbIM MOPSIIKOM pacyeTa Mmoka3zaresieid, XapakTepu3ylouux o0mmne KPpUTEePUn OUeHKU
Ka4yecTBa YCJIOBMIi OKa3aHUs YCJIYI OpraHu3alisiMyd B chepe KyJIbTYpbl, OXpPaHbl 30POBbS,
0o0pa3oBaHusl, COLMAIBHOTO OOCIYXHBaHUA U (QelepalbHbIMH YUPEKACHUAMU MEIUKO-
COLIMAJIbHOW 3KCIEPTU3bI’, yTBePKAeHHBIM npukazoM Muntpyaa Poccun ot 31 mas 2018 r.

Ne 344mn.

Pesynmbratet HOKYOO/[ pasmemenst Ha OdunuanisHOM caidTe Ui pa3MENICHHUs
roCyJJapCTBEHHBIX
https://bus.gov.ru/independentRating/details/84779

uHpopmanuu

0

(MyHUIIMTIATBHBIX )

YUPCIKACHUAX

Pesynpratet HOKYOO/] mo kaxaoMmy KpUTEpHIO MpEACTaBiIeHbl B Tablulle U Ha

JarpaMme.
OTKPBHITOCTH
u KOM(}OPTHOCTH 100pOKeNATETLHOCTD .
. JOCTYIHOCTH YAOBJIETBOPEHHOCTH | UTOroBbIi
Ne JOCTYIHOCTh ycJI0BHii U BEKJIMBOCTH
Opraunusanus YCAYT ISt yCIAOBUSAMEU 0aJu1 no
/o uHdopmManuu OKa3aHus PaGoOTHUKOB
HHBAJIUI0B OKA3aHMsl YCJAYT YUPEKIAECHHIO
00 yeayr OpraHu3anuu
OpraHu3alMu
b | Moy «com 975 98,1 44 95,9 9,9 86,5
2 MOY «COII Ne4
' um. JI.M. 97,8 97,1 59,3 92,7 90,9 87,6
IIepoBa»
8 | MOY«Coll 98,6 99,1 65,7 97,2 96,3 91,4
No8»
MIOY
4 “Heijrff(f can 98,2 99,1 61,5 98,2 97,7 91,0
«JIroiMOBOYKaY
M0V
> «Jlerciuii can 97,4 98,9 46 96,9 96,4 87,1
No22
«COJTHBIIITKO
6 M0V
' «Jlerckuii can 98,4 97,6 44 88,9 88,1 83,4
No23 «JIyuamk»
; M0V
' «JleTckuii can 97,8 97,5 71 96,5 95,7 91,7
Ne27 «Ilerymox»
8 MJIOY
' «Jlerckuii can 98,1 95,7 47 96,1 93,5 86,1
Ne35 «Pamyra»
S| MyJonur 98,8 99,3 616 99,4 98,8 91,6
«Co3sBe3aue»
10. MOY JI10 IIPO 99,2 100 80,8 99,2 99,3 95,7



https://bus.gov.ru/independentRating/details/84779

1. Ilo kputepuio «OTKPBITOCTH M [JOCTYNMHOCTh HH(OPMALHUH 00 OpPraHU3aIUH,
ocylIecTBJISAIONIEH 00pa30BaTeIbHYIO 1eATeIbHOCTH)
Kpurepuii Bkinrodaet B ce0s:

— CootBercTBHEe HMHPOpPMAUU O JEATEIBHOCTH OpPraHM3allUU  COLHAJIBHON cdepsl,
pa3MeIeHHON Ha 00IIeJOCTYTHBIX HH()OPMAIIMOHHBIX pecypcax.

— Hanwume Ha odunmambHOM caiiTe OpraHHW3aIMK COIUAIBHON cdepbl MHPOpPMAIUH O
JTMCTAHIIMOHHBIX crloco0ax oOpaTHOW CBS3HM M B3aUMOJICHCTBUS C MOJIy4aTEISIMU YCIIyT,
U X (YHKIIMOHUPOBAHUE.

— Jons mosyyaTeneil yciyr, yI0BIETBOPEHHBIX OTKPHITOCTBIO, TOJTHOTON U JOCTYITHOCTBIO
uHbOpMAUK O JESITEIBHOCTH OpPTaHU3AlMN COIMAJIBHON CQephl, pa3MeIIeHHOW Ha
WH()OPMAIIMOHHBIX CTEHJAaX B IOMEIICHUM OPTaHMU3AIMH COIHMAIBLHOW Ccdephl, Ha
opUIIMaTILHOM CalTe OPraHU3alliy COIUATBHOM Cephl.

B nenom cutyanuio ¢ HammuueM MH(OpMAIMM Ha calfTaXx MOXHO OMHUCATh KaK OYCHb
xopoinyro. MunnManbabiit 6amt — 96,6 (COLL Ne5), makcumanbhbiil 6amn — 99,6 (A0OY Ne25).

OTKPBITOCTD U A0CTYIIHOCTh HHGOPMALIUH 00 OPraHU3aluu

i I I I i I I I I I

COII Ne3  COMI Ne4  COI Ne8  JOY Nel0 I[OY Ne22 IOV Ne23 JIOV Ne27 JOVY Ne35

W3 yucna pecrioHIeHTOB, OLIEHUBAIOIIUX CTEHAb! U O(pULIHaIbHbIE CAThl OpraHu3auuii B
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHer", mnonapistoliee OOJIBIIMHCTBO
PECIIOHJEHTOB  YIOBJIETBOPEHBI OTKPBITOCTHIO, IOJHOTOM M JOCTYIHOCTBIO pa3MEUICHHON
uH(pOpMaLIUH.

B cpaBuenuu ¢ 2020 romom, xoraa nposoauiack npeasiayimas HOKO, na nuarpamme
BUJHO, 4TO Bce YyupexaeHus, kpome JOV Ne22 ymayuymmnau cBou pe3ysbTaThl MO 3TOMY
MIOKa3aTeNo.

OTKPLITOCTH U JOCTYITHOCTD I/lH(l)OpMaI[I/II/I 00 opraHu3anvu

988 992
97,8 8,5 8,4 98,1
96,1 8,6 8,2 972 96,9

96,1 7.8

COII Ne3  COII Ne4 COIH Ne® JIOVY NelO JIOV Ne22 JIOY Ne23 JTOY Ne27 OV Ne35
m2023 m2020



Jlnst  TOBBIIICHWST  TOKa3arejned  WHQGOPMAIMOHHONW  OTKPBITOCTH  PEKOMEHIYETCS
nopabotath MH(pOpPMAIMOHHBIE OOBEKTHl HAa O(QUIMATBHBIX CalTax YUYpexkKIEHHH, B KOTOPBIX
BBISIBJICHBI HEJJOCTATKHU 110 JAHHOMY KPUTEPHIO OLICHKH.

2. o kputepuio «KomMpopTHOCTH YCIOBHIA MPETOCTABJIEHUS YCIYI»

Kpurepwnii Bkiitouaer B ceOst:

— OOecrieyeHne B  OpraHM3allUd  COLMATIBHOM  chepbl  KOMGPOPTHBIX  YCIOBUI
HPEIOCTABICHHS yCIYT,

— Bpewms oxunanus npeaocTaBlieHus yCIyru (He yUYUThIBACTCS ),

— Jlons mosydareneil ycnyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIyT
OpraHu3aIuen.

Cpennuii ypoBeHb KOM(MOPTHOCTH MPEAOCTABICHUS YCIYT B OPraHU3aIluH, KOTOPBIi ObLT
paccumTaH, KaK CpeIHee 3HAUYCHHE BCEX OIICHCHHBIX YCIOBHUi, B OCHOBHOM KOJICOJIETCS OT
95,7% no 100%. Munumanbhsbiii 6amt — 95,7 (JIOY Ne35), makcumanbhsiii 6amt — 100 (ILIPO)

KOM(OPTHOCTH YCJIOBHH OKA3aHUA YCJIyT

JOV Ne35 COHI Ne4  JTOY Ne27 JOY Ne23 COIH Ne3 JIOV Ne22 COHI Ne8  JIOV NelO

B cpaBaenun c¢ 2020 rogom, Bce yupexaeHus, kpome JAOY Ne27 ymyummunu cBou
pe3yJIbTaThI 110 3TOMY [TOKa3aTelIIo.

KOM(OPTHOCTH YCJI0BH OKA3aHUSA YCJIyT

97598 957 100100

COII Ne3  COHI Ne4 COIH Ne§ OV NelO JIOY Ne22 IOV Ne23 1OV Ne27 JIOVY Ne35

m 2023 m2020



3. lo kpuTtepnio «10cTYyNHOCTH YCJIYT AJIs1 HHBAJIUA0B)

[To mokasaresssM, XapaKTEPHU3YIOIIUM  JOCTYIIHOCTh  yCAYr  JUIS  WHBAJIHIOB,
MUHUMaIbHBIH 6ant — 44 (JIOY Ne23), makcumanbHbii 6amt — 80,8 (L[PO).

AOCTYIMHOCTD YCJOYT 1Jisi HHBAJIMAO0OB

PO  JIOY Ne27 COIII Ne§ JT  JIOY Nel0 COLI Ned JIOY Ne35 JIOY Ne22 COILI Ne3  JIOY Ne23

Kpurepuii Bkiiroyaer B ceOs:
1. OOopynoBaHue ITOMENIEHWI OpraHu3alliyd COlMaNbHOM chepbl M OpuiIerarolel K Heil

TCPPUTOPHUHU C YICTOM JOCTYIMTHOCTH AJIA MHBAJIHMIOB:

— OO6opyznoBaHe BXOJHBIX I'PYIIIT HaHyCaMu

— Haymune BBIICIIEHHBIX CTOSHOK /I aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB

— Hanmune aganTrupoBaHHBIX TU(PTOB, HOPYYHEH, pACIIUPEHHBIX TBEPHBIX IIPOEMOB
— Hannune cMEHHBIX KPECENI-KOJIACOK

— Hanmune cnennanbHO 000PYI0BAaHHOTO CAHUTAPHO-THTHEHUYECKOTO TIOMEIIEHUS

ObopynoBaH#e MOMENICHUI OpPraHU3aluy COUUAIBHON chephl U mpUIIeTaroIei K Hel
TEPPUTOPUU C YUETOM AOCTYMHOCTH Al UHBATUAOB — JIOY Ne23, JIOY Ne22, COII Ne3 — 0
6amnoB, COII Ne8 — 80 Oaimos.

2. OOecneyeHne B OpraHU3alMK COIUATLHON cephl YCIOBHH JOCTYITHOCTH, TO3BOJISIFOIINX

HWHBAJIMAAM OOJYYaTh YCIVIU HApPABHE C APYTUMMU.

— JlybnupoBaHue A HMHBAIMJIOB IO CIyXy M 3pPEHHUI0O 3BYKOBOW M 3pUTEIBHOMN
uHpopMaun

— JlybnupoBaHMe HaJImuced, 3HAKOB M MHOW TEKCTOBOM M rpaduueckoil nHpopmanuu
3HaKaMH, BBIIIOJIHEHHBIMU pelibe(hHO-TOUeUHBIM HIpudTOoM bpaiins

— Bo03MOXXHOCTh NpeAOCTaBICHHUsS MHBAIMIAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIInuKa)

— Haymune anpTepHaTUBHOM BEPCUM CaiiTa OPraHU3alUU ISl HHBAJIUAOB 10 3pEHUI0

— Ilomomrp, okxa3piBaemas paOOTHHKAMM OpraHU3alluy, MNPOIIECAIIMMU HE00XO0auMoe
00yuyeHHe MO COMPOBOXKJICHUIO HHBAIU/IOB B OpTaHU3aINH

— Haynnune BO3MOXHOCTH IpeAOCTaBIeHHsI 00pa30BaTENbHBIX YCIYT B TUCTAaHIIMOHHOM
peXUME WIH HA I0OMY.

[To nannOMy moka3zartento MakcumanbHbIi 6amt 100 y IIPO u JT.
3. Jlons monyyaTene YCayr, VAOBIECTBOPEHHBIX AOCTYIMHOCTBIO YCIAYT JUISI WHBAIHIOB —

100 6aymmoB y JIOY Ne22, murnmansubii 6aymt y T - 52.

B cpaBrennn ¢ 2020 rogom, COIII Ne3, JIOY Ne23, JIOY Ne27, IOV Ne3s, AT, IPO
YJIyYILWIA CBOU PE3YJIbTATHI 10 3TOMY I10KA3aTEIIIo.



AOCTYIMHOCTD YCJOYTI AJisl HHBAJIUI10B

80,8
72 71
65,7
9,5 :
59]§ 61,5 61,6
52 52
44 46 46 44 46 47 46
I61 II I73 I II
COIII Ne3 COIIL Ne4 COIII Ne§ IOV NelO JIOY Ne22 JJOV Ne23 JIOY Ne27 JOV Ne35  JAT PO

= 2023 m2020

4. Tlo kputepuio «/106poxKeaTeIbHOCTb, BEKINBOCTH PAGOTHHKOB OPraHN3alHm»
Kputepwuii Bxirtouaer B ceOsi:

— Jlons momyyareneil yciuyr, yJOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3ali COLMANTBHON cdepbl, 00eCrneunBalONMX TMEPBUUHBIN
KOHTAaKT W WH(POPMHUPOBAHME TMONyYaTeNii YCIYrH NpPU  HEHNOCPEJCTBEHHOM
oOpallleHHH B OPraHU3aIMIO COIATIBHOM CEpHI.

— Jlons momyyareneit yciuyr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIMBOCTHIO
pPabOTHHUKOB OpraHU3alUK COIMATBHON cephl, 00eCTIeunBaIOIINX HEIOCPEJACTBEHHOE
OKa3aHHUEe yCIyT'y IpH 0OpaIlleHNH B OPraHU3AIUIO COLUAIBHOI c(hepHl.

uoﬁpomenaTenbﬂoch H BCIKJIUBOCTD paﬁoTHmcon OpraHusanuu

99,2 99,4
98,2

96,5 96,9 9.2

95,9 96,1

92,7

88,9

JIOY Ne23 COILI Ned COLL Ne3  JIOY Ne35 JIOV Ne27 JIOY Ne22 COLL Ne8 JIOY Nel0  I[PO JUIT

[Toutn Bce pECMOHACHTHI OPTraHM3AIMKA YIOBIETBOPEHBI JOOPOKEIATEIBHOCTBIO H
BEXJIMBOCTBIO PaOOTHUKOB, TIpW OOpalIeHWd B OpraHU3allMi0 TPH  Pa3HBIX  THITAX
B3aumoeiictBus 88,9-99,4%. Munumanbublii 0amt — 88,9 (A0OY Ne23), MakcumManbHbIi Oamt —

99,4 (AAT).



I[OﬁpO)KeJIaTe.]'ILHOCTL H BCIKJINBOCTD pa6OTHI/IKOB OpraHusanuu

99,4 99,4 99,2
98,2 98,4
97,2
95,9 ' 96,9 %
' ' 96,1 96
95,8 95.2
92,8
92,7 92,8 93 o
| | 889|
COIII Ne3 COULI Ne4 COI Ne8 IOV Nel0 JIOY Ne22 IOV Ne23 JIOY Ne27 JIOY Ne35 AT PO

2023 m=2020

ITo cpaBuenuto ¢ 2020 rogom ynmyummnm mokaszatenu 5 yupexaenuii: COLI Ne3, IOY NelO,
JAOY Ne22, TIOY Ne35, T, LIPO

5. I1o kpuTepuio «Y10BJIETBOPEHHOCTh YCJIOBHSIMU OKA3AHUS YCIYI»

Kpurepuii Bkiiroyaer B ceOs:
— Jlons nonyyareneil yciayr, KOTOpbIE TOTOBBI PEKOMEH0BATh OPraHU3alUI0 COLIMAIBLHON
cdepbl pOACTBEHHUKAM M 3HAKOMBIM.
— Jlons momydarenei yCiayr, YJIOBJIETBOPEHHBIX OPTraHU3AIMOHHBIMH  YCJIOBHSIMH
MPEIOCTAaBICHUS YCIYT.
— Jona monmydarenei yciyr, YJIOBJIETBOPEHHBIX B II€JIOM YCIOBHMSIMHU OKa3aHUsl YCIYyT B
OpraHM3aIHi COLUAIBHOMN cephl.

YAOBJIETBOPEHHOCThH YCJIOBHSIMH OKA3aHHUS YCJIYT

i I I I I I I I I I

JIOV Ne23 COHI Ne4  JTOY Ne35 JIOY Ne27 COIH Ne8 JIOV Ne22 COHI Ne3  JIOV NelO

I[Io BcemM TpeM moKazaTensM THOJABIAONIEe OOJBIIMHCTBO PECIOHACHTOB T'OTOBBI
PEKOMEHIOBaTh  OpPraHW3allM  CBOMM  3HAKOMBIM W POJCTBEHHHKAM,  JIOBOJIGHBI
OpPraHU3alMOHHBIMU YCIOBUSIMH MPEJOCTaBJICHUS YCIYyr M YCIOBHSAMHU OKa3aHUS YCIYT,
MUHHMAJIbHBIN ypoBeHb onleHKH He Hike 88,1 y IOY Ne23, makcumanbHbii Oamt 99,3 y LPO.

ITo cpaBuenuto ¢ 2020 rogom ymyummim nokaszatenu 4 yupexxaenus: COLI Ne3, JIOY
Nel0, IOV Ne23, IIPO.



YAOBJICTBOPEHHOCTD YCJIOBUSIMH OKA3aHUS yCJIYT

99,4

97,7 98,8

05 99,8
, 97.7
96,9 958 96, 95,
25 913 93,
90,9 |
88,1
I863

COII Ne3  COI Ne4  COIH Ne® JIOVY Nel0 IOV Ne22 JIOY Ne23 JTOY Ne27 OV Ne35
m2023 m2020

HroroBbie moka3are/n Mo Ka:kA0My YUPe:KIeHHIO MPeACTaABIeHbI HA ANarpaMme:

HToroBplii 62711 10 y4peKIeHUAM

JIOY Ne23 JIOY Ne35 COI Ne3  JIOY Ne22 COLL Ned JIOY NelO COLLI N8 T JIOY Ne27  IIPO
B cpaBuenun ¢ 2020 rogom, Bee yUpEKACHUS YIIyUILINUIN CBOU PE3YJIbTaThI.

HToroBsblii 62711 10 y4peKIeHUAM

87,1
834 ’ %4

|795 || |792 ‘Sgls I| ‘l | ‘l ‘ II
JIOY Ne23 JIOV Ne35 COLII Ne3 JIOY Ne22 COLI Ned JIOV NelO COLINe8  JUIT IOV Ne27  LIPO

m2023 m2020



OcHOBHBbIE HEJOCTATKHN B padoTe OpraHu3anuii, BbIsiBJIeHHbIE B X0/1e cOopa U 00001eHust
uHopMannu 0 KavyecTBe YCJI0BUI 0KA3aHMUS YCJIYT, U NPeIJIOKeHUs M0
COBEpPIIEHCTBOBAHUIO UX J1eATeJbHOCTH

1. OTcyTCTBYIOT HEKOTOpPbIE HHPOPMAIIMOHHBIE 00BEKTHI Ha OUIMAIBHBIX caiiTax,
XapaKTepU3YIOIIUE OTKPBITOCTh U JOCTYITHOCTh HH(OpMaIiu 00 OpraHu3aIusiX, yKa3aHHbIX B
Tabinuue, 100 MpeICTaBIeHbl He B IOJTHOM 00BbEME, COJIepPKaT HEaKTyallbHY0 HH(POPMAIHIO.

2. OTCYTCTBYIOT TapaMeTpPhI JIOCTYITHOCTH YCIIYT JUISI MHBAJUIOB.

[To pe3sysnbraTaM npoBenEHUS HE3ABUCHUMOUM OIEHKM KAaueCTBA YCIOBHUM OCYILIECTBICHUS
00pa3oBaTeNbHON  JIEATENIBHOCTH OpraHU3alusMHU, OCYIIECTBISIOIIMMU 00pa30oBaTeNIbHYIO
JESTEIIbHOCTh, Ha TEPPUTOPUH MYHHUIIMTAIBHOTO oOpasoBanms «ropon CasHck» MpkyTckoit
o0JyacTy MTOrOBbIN §aJLJ1 0Tpac/u 00pa3oBaHus cocTaBu 89,2 faja.

PekoMeHmanmm pyKoOBOIUTEIISIM O6Da30BaTeJ'IBHBIX YIPSIKACHUI:

— JIOBECTH IOJIyYEHHBIE PE3yJbTaThl 10 YYaCTHUKOB 00pa30BaTENIbHOTO Ipoliecca,

— YCTpaHUTh 3aMEYaHUs, KacaeMble pa3MelleHusi HHPpOpMalK Ha calTax yUpeKACHUH,

— 110 Mepe BO3MOYKHOCTH 000pyA0BaTh TEPPUTOPHIO, MPUIIETAIOLIYIO K OpraHU3aluu, U
ee MOMEIIECHUS YCIOBUSAMH JIOCTYITHOCTU JJIi MHBAJIWJOB U 00€CHEUUTh YCIOBHS JOCTYIIHOCTH,
MO3BOJIAIOIINE MHBAIM/IAM TOIy4YaTh YCIYI' HApaBHE C IPYTHUMH.

— pa3paboTarh IJIaHbI 10 YCTPAHEHUIO HEJAOCTATKOB, BBIBICHHBIX B XOJ€ MPOBEACHUS
HE3aBHCHMOU OLIEHKHM Ka4eCcTBa YCIOBUN OKa3aHUs yCIyr oOpa3oBaTebHBIMU OPraHU3alUsIMU B

2023 rony.
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